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Factors Influencing Workplace

Environments
. * Professionalism

— treat all patients with the same standards
* Discrimination
* Privacy
* Cultural considerations

* Religious considerations

Effective Hiring Practices

. * Clear policies and procedures

« Effective background screening

« Effective interview practices
— Legal questions

« Application form

¢ Clear job description
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Federal Regulations Affecting

Hiring Practices
. * Equal employment opportunity and employment

discrimination

* Employee

* Compensation and benefits regulations

* Consumer protection and collection practices
health and safety

Equal Employment

. Opportunity
« Title VIl of the Civil Rights Act

 Civil Rights Act of 1991

* Equal Employment Opportunity Act of 1972

* Pregnancy Discrimination Act of 1978

* Age Discrimination in Employment Act of 1967

Equal Employment
. Opportunity: Continued

* Rehabilitation Act of 1973

* Americans With Disabilities Act of 1990

* National Labor Relations Act of 1935
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Employee Health & Safety

. ¢ Occupational Safety and Health Act of 1970

* Clinical Laboratory Improvement Act of 1988

* Health Maintenance Organization Act of 1973

* Consolidated Omnibus Budget Reconciliation Act of
1985

* Drug-Free Workplace Act of 1988

Compensation & Benefits

. Regulations
« Social Security Act of 1935

* Fair Labor and Standards Act of 1938

* Equal Pay Act of 1963

¢ Unemployment Compensation Laws

Compensation & Benefits
. Regulations: Continued

* Federal Insurance Contribution Act of 1935

* Worker’s Compensation Act

« Employee Retirement Income Security Act of 1974

« Family and Medical Leave Act of 1994
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Consumer Protection and
Collection Practices
. * Emergency Medical Treatment and Active Labor Act

— Section of COBRA

* Fair Credit Reporting Act of 1971

* Equal Credit Opportunity Act of 1975

Consumer Protection and
. Collection Practices: Continued

¢ Truth in Lending (Regulation Z) of 1969

* Fair Debt Collection Practices Act of 1978

* Federal Wage Garnishment Law of 1970

Suggested Reference

Fremgen, B.F., Medical Law and Ethics, 5t edition
(2016). Pearson Education, Inc. ISBN 978-0-13-
399898-6
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Unless otherwise noted, all external links (if i i within the pr
are the property of a third party who retains ownership of the linked content.
These external links were not created as part of the RxTN grant, but function only as
supplemental resources to what has been provided in this module presentation .
Unless otherwise noted, this work by Rx-TN is licensed under a
Creative Commons Attribution 3.0 license.
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RX Tennessee s funded by a g s. 3 and Training Administration. This project
by 100% federal funding in the amount of $12.6M. Roane State Community College is a TBR and AA/EEO employer and does not
discriminate on the basis of race, color, national origin, sex, disability or age in its programs and activities. The following person has
been designated to handle inquiries regarding the non-discrimi ector of Human Resources/Affirmative Action, 276
Patton Lane, Harriman, TN 37748 (865) 882-4679, humanresources@roane du.
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