Goals of the SSC Mission

New River Community and Technical College provides

. To improve the academic performance accessible, affordable, quality education and workforce

of all learners and progress them to

programs to meet the needs of the region it serves.
graduation A
. To promote retention of students at NEW RIVENA

the college
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. To provide a place where faculty can refer
students who need assistance

. To provide help in developing study skills

. To work with other student services offices
to offer an array of proactive services to
our students

Services Offered

. Academic Advising
. Career Assessments

. Disability Student Services

. Early Intervention Referral

. Life Skills Advising NEw RIVER

. Math Lab Community and Technical Coﬂege

Student Success Centers

www.hewriver.edu

. Placement Testing

. Student Success Workshops
New River is accredited by the Higher Learning Commission

. Test Proctoring of the North Central Association of Colleges and Schools,

. Tutoring Lab
. Writing Lab

800-621-7440 - www.ncahlc.org

New River Community and Technical College is an Affirmative
Action/Equal Opportunity Institution, committed to the
principle that minorities, women, veterans, and individuals

Helping Students

with disabilities are encouraged to apply. The College does
not discriminate on the basis of race, color, national origin,
ancestry, sex, sexual orientation, age, religion, blindness
or disability in its educational programs or in admission
to, access to, treatment in, or employment as required by
applicable state and federal law. Direct questions regarding
nondiscrimination policies to: Allen Withers, Ph.D., Vice
President of Student Services, 304-929-5008. AA/EOE/ADA
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timeliness, usefulness, adequacy, continued availability, or ownership.
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Achieve Their
Academic Goals




What We Do

At the Student Success Center (SSC), we
are committed to providing all students
the opportunity to achieve academic
success by providing a variety of services
free of charge. Our students can receive
placement testing (ACCUPLACER),
tutoring, academic advising, test/quiz
proctoring, disability counseling, career
assessment, success workshops, and the
list is still growing.

The Student Success Centers on each
campus enhance the services already
provided to our students. Many students
need to increase their basic skills in math,
reading, and writing while others may
need substantial computer skills as well
as upgrading their personal effectiveness
skills including problem solving.

The Student Success Centers help
students in overcoming barriers to a
successful completion of their college
program. New River believes that potential
and current students need improved
information and advising to complete their
program of study.

Locations

Student Success Centers are located on
each campus of the college and are staffed
by Educational Counselors.

Advanced Technology Center
Bilal Boulali
bboulali@newriver.edu
304.929.5016

Greenbrier Valley Campus
Rachael Kelly
rkelly@newriver.edu
304.647.6591

Mercer County Campus
Dianna Putorek
dputorek@newriver.edu
304.818.2014

Nicholas County Campus
Sherry Shafer
sshaffer@newriver.edu
304.883.2465

Raleigh County Campus
Joseph Connard
jconnard@newriver.edu
304.929.5005

Coordinator of Student
Success Centers

Peggy Epling
pepling@newriver.edu
304.929.5027

Hours of Operation

The Student Success Centers are staffed
during the Fall and Spring semesters from
8:00 am until 4:00 pm. Summer hours

will vary in accordance with the College’s
summer work schedule. Hours of operation
will be posted at each Center.

If you would like to obtain services, contact
the Educational Counselor on your campus.

Supplemental Learning Activities

Supplemental learning activities are
activities and services designed to assist
students in certain academic programs.
These activities are designed to supplement
what happens in the classroom. These
activities may be led by a peer group of
students or by a faculty member. To find

out if you are required to participate in
supplemental activities, check with your
instructor or program director.




