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1. In terms of keyboard finger-position, which letters are part of the home keys: 

a. A, D, H, L 

b. R, I, O, P 

c. Z, B, N, M 

d. Q, T, C, E 

 

2. What are keyboard shortcuts? 

a. Voice recognition tools to replace typing 

b. A smaller “cut” of a standard keyboard 

c. Key combinations that perform tasks 

d. A virus that records a user’s keystrokes 

 

3. On a Windows PC, which keys are most commonly used for keyboard short cuts? 

a. Ctrl key 

b. Alt key 

c. Function keys 

d. All of the above 

 

4. What is the benefit of using keyboard shortcuts: 

a. Extends the computer’s battery life 

b. Faster than using a mouse to click buttons 

c. Increases the speed of the CPU 

d. All of the above 

 

5. In Windows, Ctrl+Z is a universal keyboard-shortcut that will: 

a. Undo the previous action 

b. Zip a computer file 

c. Zap a computer file 

d. Shut down Windows 
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6. Which shortcut key will open the Start menu in Windows 

a. Start key 

b. Open Menu key 

c. Windows key 

d. Home key 

 

7. The proper technique to hold a mouse is to rest __________ on the left and right mouse buttons 

a. Thumb and index finger 

b. Index finger and middle finger 

c. Middle finger and ring finger 

d. Ring finger and little finger 

 

8. Double-clicking with the mouse means: 

a. Clicking both buttons at the same time 

b. Quickly clicking the left mouse button twice 

c. Quickly clicking the right mouse button twice 

d. Using two mice simultaneously 

 

9. To drag and drop with a mouse: 

a. Click and hold the left mouse button, then move the mouse 

b. Click the left mouse button, then move the mouse 

c. Click and hold the right mouse button, then move the mouse 

d. Click and hold both mouse buttons, then move the mouse 
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10. List 10 peripheral devices for a notebook computer and classify each device as an input or output 

device, or both 

a. Monitor: input (touch screens) and output 

b. Keyboard: input 

c. Mouse: input 

d. Printer: output 

e. Scanner: input 

f. Speakers and headphones: output 

g. Microphone: input 

h. Web cam: input 

i. Game controller: input 

j. Digital camera: input 

k. Projector: output 

l. USB drive: input and output 

m. Optical drive: input and output 

 

11. If a device malfunctions or stops working, the first thing you should do is: 

a. Disassemble the device 

b. Assume it’s broken and buy a new one 

c. Power cycle the device 

d. Contact the manufacturer 

 

12. Which of the following are true? 

a. CRT monitors are older than flat-panel monitors 

b. CRT monitors are more health-hazardous than flat panel monitors 

c. Flat-panel monitors are smaller than CRT monitors 

d. All of the above 

  

http://msamc.org/assets/20151221_v001_msamc_tafd_117.1.4_unit_exam.pdf
http://www.msamc.org/resources.html
http://www.msamc.org/resources.html
http://www.msamc.org/
http://creativecommons.org/licenses/by/4.0/


 

Multi-State 

Advanced Manufacturing 

Consortium 
 

US DOL SPONSORED TAACCCT GRANT: TC23767 

RELEASE DATE 12/21/2015 

VERSION v 001 

PAGE 4 of 5 

PRIMARY DEVELOPER: Reggie Fluker – Henry Ford College 

Digital Literacy I: Fundamentals 

Unit 4 Peripheral Devices  

UNIT EXAM 

20151221_v001_msamc_tafd_117.1.4_unit_exam.pdf found in Resources by 
 the M-SAMC Multi-State Advanced Manufacturing Consortium www.msamc.org is licensed under a  

Creative Commons Attribution 4.0 International License. 

13. Monitors and projectors can be connected to a laptop using a: 

a. VGA port 

b. View port 

c. CONNECT port 

d. Laptop MON port 

 

14. The difference between impact and non-impact printers is: 

a. Impact printers use a mechanism that strikes (impacts) the paper 

b. Impact printers have higher resolution and print quality for visual impact 

c. Impact printers are made of stronger materials to resist impact damage 

d. None of the above 

 

15. Which printer outputs the highest quality print 

a. Dot-matrix 

b. Laser Jet 

c. Ink Jet 

d. Daisy-wheel 
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SAFETY DISCLAIMER: 

M-SAMC educational resources are in no way meant to be a substitute for occupational safety and 

health standards. No guarantee is made to resource thoroughness, statutory or regulatory compliance, 

and related media may depict situations that are not in compliance with OSHA and other safety 

requirements. It is the responsibility of educators/employers and their students/employees, or anybody 

using our resources, to comply fully with all pertinent OSHA, and any other, rules and regulations in any 

jurisdiction in which they learn/work.  M-SAMC will not be liable for any damages or other claims and 

demands arising out of the use of these educational resources.  By using these resources, the user 

releases the Multi-State Advanced Manufacturing Consortium and participating educational institutions 

and their respective Boards, individual trustees, employees, contractors, and sub-contractors from any 

liability for injuries resulting from the use of the educational resources. 

DOL DISCLAIMER: 
This product was funded by a grant awarded by the U.S. Department of Labor’s Employment and 

Training Administration. The product was created by the grantee and does not necessarily reflect the 

official position of the U.S. Department of Labor. The Department of Labor makes no guarantees, 

warranties, or assurances of any kind, express or implied, with respect to such information, including 

any information on linked sites and including, but not limited to, accuracy of the information or its 

completeness, timeliness, usefulness, adequacy, continued availability, or ownership. 

RELEVANCY REMINDER: 
M-SAMC resources reflect a shared understanding of grant partners at the time of development. In 

keeping with our industry and college partner requirements, our products are continuously improved. 

Updated versions of our work can be found here:   http://www.msamc.org/resources.html. 
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