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This paper contains your confidential information.  Keep it secure.

	Name:
	
	Student Number:
	



· Set up your MySTLCC ID and student accounts                    www.stlcc.edu/MySTLCC/ 
	

	

	  Get connected through my.stlcc.edu student email         
	MySTLCC ID:  ____________________________________________

	
	

	  Get connected to Banner Self-Service                               
	My Student Email:  ________________________@my.stlcc.edu

	
	

	· Get connected to Blackboard
	MySTLCC Password:  ____________________________________

	
	

	Security Question 1: ___________________________________________
	Security Question 1 Answer: _____________________________

	
	

	Security Question 2: ___________________________________________
	Security Question 2 Answer: _____________________________

	
	

	Security Question 3: ___________________________________________
	Security Question 3 Answer: _____________________________

	
	



· Set up your OptimalResume account                 https://stlcc-mhw.optimalresume.com
	  Create your OptimalResume profile         
	Username:  _________________________________________________

	  Create your e-portfolio & upload career blueprint                               
	Password:  _________________________________________________



· Review MoSTEMWINs rules and expectations
	  Review CAPR syllabus and sign the Syllabus Acknowledgement Form         

	  Review computer lab & classroom policies                               


         
·  Complete Student Technology Quiz with a score of 80% or better

· Complete Campus Tour

·  Obtain MoWINs photo ID and parking pass from Campus Life – Office SC-101A

Technical Support for Students


Trouble Logging In?
1. Use the MySTLCC ID Help Wizard to verify account status and the accuracy of your password.
2. If the Wizard is telling you your password is incorrect, then reset your password.
3. Use the Password Reset utility on the STLCC website. You can only use this if you set up security questions when you activated your MySTLCC ID. If you didn't set up security questions, visit the Campus Life office, or call the Help Desk at (314) 539-5113 and request a password reset.
4. Once your password has been reset, set up your security questions. It only takes a minute and will allow you to reset your password yourself from now on. It's worth it!
5. For non-password related issues, visit the Campus Life office or call the Help Desk at (314) 539-5113.

Technical Support Resources:
· MySTLCC ID Help Wizard: https://www.stlcc.edu/apps/idwizard/.  Students may also contact Campus Life for login assistance.  
· Password Reset Utility: http://www.stlcc.edu/GoPRP/Default.aspx?f=forgot.  You can only use this if you set up security questions when you activated your MySTLCC ID. If you didn't set up security questions, then call the Help Desk at (314) 539-5113 and request a password reset.
· STLCC IT Help Desk:  For technical support call (314) 539-5113 or email helpdesk@stlcc.edu 
· Blackboard computer system compatibility check: http://www.stlcc.edu/Blackboard/BrowserCheck/index.html   
· Blackboard On-Demand Video Tutorials: http://ondemand.blackboard.com/students.htm    
·  Blackboard Learn Accessibility: http://www.blackboard.com/Platforms/Learn/Resources/Accessibility.asp   
· Blackboard Mobile Learn: http://www.blackboard.com/Platforms/Mobile/Products/Mobile-Central.aspx.   

	MoSTEMWINs
This product is partially funded by the MoSTEMWINs $19.7 million grant from the U.S. Department of Labor Employment and Training Administration. The product was created by the grantee and does not necessarily reflect the official position of the U.S. Department of Labor. The Department of Labor makes no guarantees, warranties, or assurances of any kind, express or implied, with respect to such information, including any information on linked sites and including, but not limited to, accuracy of the information or its completeness, timeliness, usefulness, adequacy, continued availability, or ownership.
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