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COMPETENCY ASSESSMENT

Procedure 17-3:  Verify Insurance Eligibility Using Medical Office Simulation Software (MOSS)

	Task:
	Verify insurance benefits electronically by using the Online Eligibility feature in MOSS.

	Conditions:
	•
Computer with MOSS installed

	Standards:
	Perform each Task within 15 minutes with a minimum score of _____ points, as determined by your instructor.


Competency Assessment Information

Use the following information to complete this procedure. Case Study for Lynne Abbott is found directly following this Competency Assessment checklist.

You are working at the front office reception area on February 20, 2013. After registering new patients and inputting the patient information into MOSS, verify insurance for each patient as indicated below:


1.
Case Study – Registration for Patient Lynne Abbott has been completed. Using MOSS, electronically verify benefits for Medicare and Century SeniorGap. Print the reports produced by MOSS.


2.
Registration for Patient Herbert VanGillis has been completed. Using MOSS, electronically verify benefits for FlexiHealth PPO. Print the report produced by MOSS.


3.
Registration for Patient Robert Simms has been completed. Using MOSS, electronically verify benefits for ConsumerONE HRA and Medicare. Print the reports produced by MOSS.

Time began: ___________
Time ended: ___________
Total time: ___________
	No.
	Step
	Points
	Check #1
	Check #2
	Check #3

	1
	Open MOSS and select Online Eligibility from the Main Menu.
	
	
	
	

	2
	Select the patient from the Online Eligibility window.
	
	
	
	

	3
	Review the patient’s data in the Online Eligibility window, and then click on the Send to Payer button.
	
	
	
	

	4
	The Online Eligibility Status window will display the progress of electronically verifying the benefits. When complete, click on View.
	
	
	
	

	5
	Review that data on the Online Eligibility Report, and then click on Print (or Save, as directed by your instructor).
	
	
	
	

	6
	Click on the Close button to exit the Online Eligibility Report window. Return to the Main Menu, and click on Online Eligibility once more.
	
	
	
	

	7
	Select the patient from the Online Eligibility window.
	
	
	
	

	8
	Verify benefits for the secondary insurance. First, click on the record bar at the bottom left to display the secondary insurance plan.
	
	
	
	

	9
	Review the patient’s data in the Online Eligibility window, and then click on the Send to Payer button.
	
	
	
	

	10
	The Online Eligibility Status window will display the progress of electronically verifying the benefits. When complete, click on View.
	
	
	
	

	11
	Review the data on the Online Eligibility Report, and then click on Print (or Save, as directed by your instructor).
	
	
	
	

	12
	Click on the Close button to exit the Online Eligibility Report window.
	
	
	
	

	13
	Verify eligibility for the next patient, or return to the Main Menu.
	
	
	
	

	Student’s Total Points
	
	
	
	

	Points Possible
	
	
	
	

	Final Score (Student’s Total Points/Possible Points)
	
	
	
	


Instructor’s/Evaluator’s Comments and Suggestions:

	CHECK #1

Evaluator’s Signature:
	Date: 


	CHECK #2

Evaluator’s Signature:
	Date: 


	CHECK #3

Evaluator’s Signature: 
	Date: 


ABHES Competencies: MA.A.1.7.b(2) Apply computer application skills using variety of different electronic programs including both practice management software and EMR software; MA.A.1.8.b Prepare and maintain medical records

CAAHEP Competencies: V.P.5 Execute data management using electronic health care records such as the EMR; V.P.6 Use office hardware and software to maintain office systems
Case Study for Lynne Abbott

	No.
	Step
	

	1
	Open MOSS and select Online Eligibility from the Main Menu.
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	2
	Select Lynne Abbott from the Online Eligibility window.
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	3
	Review Patient Abbott’s data in the Online Eligibility window, and then click on the Send to Payer button.
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	4
	The Online Eligibility Status window will display the progress of electronically verifying the benefits. When complete, click on View.
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	5
	Review that data on the Online Eligibility Report, and then click on Print (or Save, as directed by your instructor).
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	6
	Click on the Close button to exit the Online Eligibility Report window. Return to the Main Menu, and click on Online Eligibility once more.

	7
	Select Patient Abbott from the Online Eligibility window.

	8
	Verify benefits for the secondary insurance. First, click on the record bar at the bottom left to display the secondary insurance plan.
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	9
	Review the Patient Abbott’s data in the Online Eligibility window, and then click on the Send to Payer button.

	10
	The Online Eligibility Status window will display the progress of electronically verifying the benefits. When complete, click on View.

	11
	Review the data on the Online Eligibility Report, and then click on Print (or Save, as directed by your instructor).

	12
	Click on the Close button to exit the Online Eligibility Report window.

	13
	Verify eligibility for the next patient, or return to the Main Menu.
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