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0:00:07.750,0:00:17.119
Welcome to ITSC 2339, Personal Computer Help
Desk. I’m M.A. Macleod, your Professor.

0:00:17.119,0:00:25.130
I’d like to welcome you to this adventure
in help desk service for end-users. You will

0:00:25.130,0:00:30.590
learn through this course; how to support
the end-user, how to write documentation for

0:00:30.590,0:00:37.900
the end-user. You will learn some of the basics
of software support, and computer hardware

0:00:37.900,0:00:45.960
support. We call the course Computer Help
Desk. You will dealing with computer hardware

0:00:45.960,0:00:53.629
and software. There is a difference in this
course from your normal technology support.

0:00:53.629,0:01:01.520
So prepare yourself to look at the computer
and the user as you go through this course.

0:01:01.520,0:01:08.180
We will begin with your orientation and end
with your final exam. Thank you very much,

0:01:08.180,0:01:09.700
and I’ll see you in the course room.
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