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	Subject Matter Experts (SME) Information

	
	Design SME
	Content SME

	SME Name
	Joanne Dolan
	Tara DaPra

	SME Email Address
	dolanj@uwgb.edu
	daprat@uwgb.edu

	SME Phone Number
	9202275769
	920.264.4405

	Credentials        
Designations, Certifications Degrees (Include the name of the granting institution), publications or other achievements
	BA Computer Science, Trinity College, Dublin, Ireland MA Education, Curriculum & Instruction, St. Xavier University, Chicago, Illinois See resume for further information
	MFA Creative Writing, University of Minnesota-Twin Cities; BA Political Science, University of Minnesota-Twin Cities

	Affiliations                   
Current position and organization
	Manager for Online and Instructional Technology, Clark University
	Associate Lecturer, English Composition and Humanistic Studies, UW-Green Bay;
Senior Lecturer, English, UW-Marinette

	Related Experience
	Instructional Designer
	Quality Matters Peer Reviewer; see resume for more

	Course Information

	Campus
	Madison College

	Course Title
	Written Communication
	Course Number
	10-801-195
	Credits
	3

	Course Description
	Develops occupational writing skills, which include note taking, drafting, researching, revising, and editing. Writing assignments are designed to help the learner analyze a document's audience and purpose, research and organize ideas, and format and design workplace-related documents based on subject matter and content. Also develops critical reading and thinking skills through the analysis of written documents a variety of workplace-related genres. This course has been adapted /contextualized for IT students. The course develops occupational writing skills for IT students (help desk) which include technical definition writing, device descriptions, summarizing, short and long sets of instructions, memos, incident or short reports, policies, web compliant notices, and drafting, researching, documenting, revising, and editing copy suitable for website postings or college distribution. Writing assignments are designed to help the IT students analyze a document's audience and purpose and craft the same technical content for multiple audiences. IT students analyze written documents and complete team projects for a variety of workplace-related genres.



	Rating Scale

	Value
	Description

	Met
	Fully or adequately met expectations

	Not Met
	Partially met or failed to meet expectations

	N/A
	Not Applicable (Textbooks, Learner Supplies, Scoring Guide, Rating Scale/ Scoring Standard)

	Scoring Standard

	The course must receive a rating of "Met" or "N/A" on each criterion in order to successfully meet the requirements of the grant.  










	Directions for SME:  Please place your initials in the column and row that applies.  

	A. Course Design and Course Schedule
	Met
	Not Met
	N/A

	A1


	Course Design includes basic elements of the course (Course Information, Type of Instruction, Pre/Corequisites, Textbook(s), Learner Supplies, Course Competencies, Grading Information, Learning Plans, and Performance Assessments Tasks [if applicable].
	JD
	
	

	A2

	The Course Schedule includes the suggested timeline and sequence for delivery of course content.
	JD
	
	

	A3

	The course organization and design is clear, coherent, and structured in an appropriate way.
	JD/TD
	
	

	A4

	Concepts and skills build logically and purposefully throughout the course, with transitions to support development and understanding from skill to skill.
	TD
	
	

	Comments:
No learning supplies stated – assumed none are needed



	B. Course Competencies
	Met
	Not Met
	N/A

	B1
	Course competencies (3-6 per credit) are stated clearly and written from student’s perspective.
	JD
	
	

	B2
	Course competencies are appropriately designed for the level of the course.
	TD
	
	

	B3
	Performance Standards (Assessment Strategies and Criteria) are observable and measureable and form the basis for assessment activities.
	JD
	
	

	B4
	Learning Objectives (2-10 per competency) are observable and measureable and support the basis for learning activities.
	JD
	
	

	Comments:









	C. Learning Plans

	*Specify Learning Plan Reviewed:
	Module F: Memos & Letters from the HelpDesk
Module C: Technical Definitions (TD)
	Met
	Not Met
	N/A

	C1
	The Learning Plan includes an Overview/Purpose/Goals, Target Competencies, Learning Activities, Assessment Activities, and Learning Materials.
	JD/TD
	
	

	C2
	The Learning Activities promote the achievement of the stated Course Competencies.
	JD/TD
	
	

	C3
	The Learning Activities provide opportunities for interaction that support active learning.
	JD
	
	

	C4
	The Learning Materials are current, and contribute to the achievement of the stated Course Competencies.
	JD*/TD
	
	

	C5
	Assessment Activities specify for learners what they must complete in order to demonstrate achievement of the Target Course Competencies.
	JD/TD
	
	

	C6
	The Learning Plan has met the criteria listed on the Accessibility Scoring Guide of the TAACCCT 3 Grant INTERFACE Curriculum Project Requirements. (ADA Compliant, Web Content Accessibility)
	JD
	
	

	Comments: 
Materials provided meet this standard, but some materials are not available due to proprietary nature



	D. Industry-Based Application
	Met
	Not Met
	N/A

	D1
	Course materials, activities, and learning outcomes reflect direct application to the target occupation/industry.
	TD
	
	

	




	E. TAACCT Grant Requirements
	Met
	Not Met
	N/A

	E1
	The course meets the criteria listed on the Accessibility Scoring Guide of the TAACCCT 3 Grant INTERFACE Curriculum Project Requirements. (Universal Design, ADA Compliant, and Web Content Accessibility)
	JD
	
	

	E2
	The course meets the criteria listed on the Intellectual Property Rights Scoring Guide of the TAACCCT 3 Grant INTERFACE Curriculum Project Requirements (Creative Commons).
	JD*
	
	

	E3
	The course meets the criteria listed on the Technical Standards for Digital Assets Scoring Guide of the TAACCCT 3 Grant INTERFACE Curriculum Project Requirements (Digital File Formats, Packaging Formats, Meta Data).
	[bookmark: _GoBack]JD
	
	

	Comments:
Non-proprietary materials meet this standard.




	Overall Comments:
 
TD: I'd consider whether a minimum standard of "2/Basic" on the Rating Scale is sufficient to demonstrate competency in the course skills (see p. 23). 2.5 or 3 might be more appropriate.
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