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Agenda

How to Engage Students Online
Finding Purpose for the Tools

Current Practices for Online Coaching
Challenge to Support

Wrap Up: Q & A

What expectations do our
learners have for advising?
e Y



Technology gives our learners access to
resources and increases the ability to track
academic progress, connections to peers,
and provides the opportunity to engage with
other students in immersive learning
experiences (Dahlstrom, de Boor, Grunwald
& Vockley, 2012).

2012 ECAR Study from Educause

Web 2.0
#SocialMedia

New Media

Transmedia

Emerging
Tech
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Social Media
Definition:

Why is Social Important

* 95.1% of 18- and 19-year-olds use social media, primarily
Facebook on a daily basis (Salaway, et al., 2009)

“A virtual place where

people Shal’e; * 96% of undergraduates reported using Facebook (Smith & Caruso,
2010,

everybody and b

anybody can Share * 43% of undergraduate use Twitter (Smith & Caruso, 2010)

anything anyWhere * 90% use mobile devices to receive and send text messages (Smith,

any‘time” (Joosten, 2010), over 1600 a month (Neilson, 2010)

2012, p 6) . ¢ 92% of college-aged students watch YouTube (Moore, 2011)

2013 #sxswEDU

#smHE Session

“Focus on connecting
with the people, and

the tools will aII make There must
be others
sense.” ways to
support our
students

~Chris BroI\ !
/

Flickr photo c/o

Image c/o The Out Sourcing Company.

| like social media for
learning

“Students experience an
increasing need for connectivity
and digital access to excel beyond
the higher education learning
environment. They must access

90
8o
70

60 = Overall, | am happy with

using SNS

and interact with information,
learning materials, and colleagues
from around the globe.”

w | would take another
course that used SNS

u | would recommend that
the instructor continue to
use SNS

Strongly Neutral Strongly Agree
Disagree and andAgree




RELEVANT REAL-(L0F.
ED INNOVATIVE FCF

It’s not about
the technology,
it’s all social

Tanya Joosten (@tjo0SteR)rry johnson,

think colleges
and
universities
should have a
social media
presence?
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“I want reviews on colleges from real live
students who go to them.”

“I want to see fun things about going to
school there, school news, advice from
current students. I'd much rather see it on
their social media site than have it clog my
e-mail.”

“I would love to see more links to students
that currently go to the college. if | had any
questions, | think they would answer more
truthfully than say, an admissions
counselor.”

“Real information. Less fluff.”

What students said

Start the
Conversation

facebook

facebook.com

-You choose your friends
-Network

-A very social space - family,
friends, etc.

-You choose “Likes”

-Users share content
-Groups & messages

-Fan Pages

-Updates on wall

-Newsfeed
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Develop an Identity

2 > o e Do you like spam?
Izbe inur Facehooks Students don't either.

What is your office brand?
What information do you
need to convey to
students? Start with these
questions, and then add

' in personality and variety.
gh'strangers.

@julieclarsen

There’s a Meme for That

ERACENVOURSELVES

-

= UNT Office for Exploring Majors
= 26 Apil @

Before you leave in May, meet with your academic counselar
Call us at 940.565.2457 to make an appaintment.

THESUSPENSE IS TERRIBLE..

»
L
WHEN WILL YOU MEET.YOURIADVISOR TO PLAN

SUMMER & FALL 2013 CLASSES?
I —
FOR THE LAST FEW WEEKS OF

U THE SEMESTER

MEMES FUEHYWHEHE
i

Notifications

Conversation
News source

Emphasize quality over quantity
Noise

Mutually beneficial
I
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Principles of Connectivism

George Siemens (
Being connected
Learning from others
Connecting information
Various online interaction
Diverse opinions & ideas
Capacity to know more
Nurturing connections
On-going learning
Making choices & decisions

Dr. Alec Couros (@courosa) & #eci831

Communities of
Practice

Wenger, 2006

The Power of the What is a hashtag good for?
Hashtag

P theburgerman Last of the Apolio 11 factoid:

c
[ == I i, SAS" training _ ECI831

eal‘nlng LearnTechEdChat LAK11

phd SAReorg eBook K12
rines ar in NACADATech Deducause eLear_ning onlnie
1l e \° UNTBreakDrink NASPACDAHRHighc Ed DeW

naASiiL ShjobsphdchatLT EdTechE” || AcAdy
1Q Acpné%[ﬁajt Irnc tl.é Pl A
Ehaliemay OK. time to finish work and go ho 09 NASPA OER
_— PLESA%%;




Give & Get Support

| @
#AdvTech

Follow: #AcAdv & @AcAdvChat

Low Impact:

Read chat transcripts

Medium Impact:
Set up a Twitter account
Search for # hashtag
Post advising-related content as you wish
“Lurk” during a chat time

High Impact:
Set up a Twitter account
Search for # hashtag
Chime in with your
thoughts/opinions/experiences  during a chat time
Connect with peers beyond Twitter Chats

9 @K.Losey'williims

@ AcAdvChat I'm looking forward to
returning to the @#acadv chat! Woo hoo!

" @gregsobie

Was great to have an #acadv chat
today...so glad you're back - and just in
the nick of time! #refocused #motivated
#invigorated

. @KellyJBailey

And once again, - AcAdvChat becomes
the most valuable pro dev I get! Thanks
for the resources, “acadv pals!

11/18/2013

Do you
have
something
to talk
about?
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Personal Learning

Consider —

sharing spirit
. e
Personal Learning inter-personal
Environment connections
technological
connections. knowledge

Styles \

Presentations & Document Sharing

Office for Exploring Majors,

University of North Texas Ml o e 1 B, Ut by o M L

slideshare.net




Blog Post How have you Ealed to take care of your mutatond needs oves this Bst semsitec?
Fowr have you suceesded? What can you da to impeave your mtsitional habits?

Get a pulse for what's happening on

e campus.
U of T Communications Summit
#listenUT

Pull bouse here this morsing. reat 10 see
UofTstaf comemitted to impeovisg student
commesnication. #listenUT

11/18/2013

] ATTD 6100 Paper Presentation - Jodi Mata

Networked
Learning &
Engagement

Cultivate

an Active IRIVET
Network [
on @ rieniL s o adics

o BE PRESENT - participate and contribute
Campus

58 SOCIAL - angazt with as many pacple ss possitls...not 1o be
anfused with just pushing out messages to a list

o ‘SHARE THE LOVE - make it about them.. talk about your network

I"AYI’T FD!WIRD h liﬂ H{ "\l Il)l lrlb iting to twork befol m
asking for anything in ¥ Take out mare than you Ut

Eneerk Smichias  InfersaciionConsuiting/bleg

Via @intersectionl




Nurture the Hashtag (#)

“ 4 4 4 4

Jake L- W Follow
@JB_UGST

what is the best thing about your major?
what makes you want to do it? #ugstJOUR

Camara McCowan L~ W Follow
@CamUGST
What is the most challenging part of your
major? #ugstJOUR

melody evans A~ W Follow
[y @melodynereUNT

I may forget how 2 take perfect notes but I'll

never forget the importance of a group of

friends trying 2 achieve a goal together.
ugstJOUR

4~ Reply 13 Retweet W Favorited €9 Storify ¥ Buffer eee More

11/18/2013

Digital Story
Telling

10



What's your story?

Live

Tweets skt it
"Happiness is a terrible word to use" -Rainn

to take Wilson #ugstSTORY it's a choice you make

N Otes on a daily basis to be filled w/ gratitude O

famen

Brendin Axtman L+ W Follow
starsfan24

Live each day to the fullest because you
never know when it will be over.
#ugstSTORY

11/18/2013

A Moment in An Instagram

Jade Marriott L+ 9 Foliow
\adebMamiotid

Reality Check with the crew! #ugstSTORY

pic.twitter.com/64bVYFA3u6

W Reply T Aeowoes W Favorte 3 Buor €3 Sy weebion 0
HootSunn
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Gregory Wheeler
Gkw217

Look at what you need or want now. Start
saving and preparing now. To make it
possible then. #ugstSTORY

4~ Feply £ Retwest W Favorite $ Buffer €Y Storify  #9¢ More 9
HootSuite

5:48 PM - 26 Sep 13

To blog or not to blog
TRAT 15 THE GUESTION.

My Summer Job

For sy wondonng what | am
daing in France & England tha
wemear, ot ma Eras i dwn
for you. | am & Sie Coonsnater
o & study abroad orograr at
M Unsversity's (Ofen, ot
Florida) Schook of Busiowss.
‘What exactly doss tis mean? |

* emmgency contact: medical of poice falated
» cowmso

UTSC Academic Advising & Career Centre

Hello! Welcome to our blog. We are here to help guide your academic and career journey at UTSC.

Easy to writing and edit
Integration of other tools
Short posts — bullets with links
Dynamic content

THURSDAY, APRIL 18, 2013 FACEBOOK COMIUTSCACE

Final Exams and Graduation i on Facebook

Hi UTSC-ers!

Because final examinations are on ful gear, | will make this blog post short AR COMTRCHCH

Embed photos, video & presentations

First, just a quick

Reflective learning EXAAM GOODE b Our YouTube videos
Exploration of ideas ‘ Sl G oo
. . . L oy
Comments & sharing with community \ =gl FHET trnaete vwrsourononTocassce
number and time -
SHIH o ro s Visit.our website
a ‘You can check 4

Gy that here.
Second, I'm

12



UCRS 1000 at UNT
| Last Tumbir Post: #13 - First Semester In Review

Kimsath Canial

A T et dbeut The reabaty of the Mrars- It Tt it
servey | nd whi mexiing armure oe e imereee.

e Pasiguind elriiing i, Kenneth. Masi for
ARG NEY N0 B0t T 1 K R e e
T saday. Cheey!

B O 30100 1030 ke

‘m—mm—fmnmmmm
e JOLE o £1 11 U831

Laar Pasguind Kogarien Mot i Dauble ¥ good that you
i, Thasks!

Be
Involved.

Impacts for Coaching Delivery
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Reflection

1l L7

Ways to Connect

—_—

""Online " =° v
Career
Coaching

The Direction for Online Support

13
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How will you get started...

Lurking is learning (at first)

Give credit where it is due
Be creative!

Engage & participate

Share resources openly

Note the “rules” of netiquette
Use the tools differently

Communities will look different
 both the medium & message

Play = “the tension between the rules of the
game and the freedom to act within those
rules” (thomas & Seely Brown, 2011)

Image clo

Participate

. Be social

Create Your Community

Allow participants time to lurk & explore

. Respond Be active - post updates & send messages
Engage with participants

. Share Look at resources shared
Encourage #SoMe mentoring on your team

. Pay it%rwa rd - Ask questions & share challenges

| ’ Use the tools for group development
Identify progress and milestones
Challenge yourself to learn (& play!)

Review your campus #SoMe goals & objectives from
time to time

i e conversation

going: make time

Stay connected...
#edusocmedia #AcAdv Chat o
Laura PasQUINI

#edtech s s e e g
#careerchat

#sachat

#highered

#SocialMedia

@tanyajoosten

#edchat about.me/laurapasquini
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