
 

Technology Support 
Certificate 
 

 MassBay courses are offered days, evenings, weekends,  
and online.  View the complete list of online courses at  
www.massbay.edu/uploadedFiles/online.pdf. 
Check current course availability at www.massbay.edu/courses 
 
DIVISION OF SCIENCE, TECHNOLOGY, ENGINEERING & MATHEMATICS 
 
There is an increased need for technology support 
specialists that are knowledgeable in systems (Linux and 
Windows) and web technologies.  The purpose of this 
certificate is to expose students (re-entering or new to the 
Information Technology field) to a series of technologies 
and skills that as a whole will provide a strong foundation 
to work as a support technician or helpdesk support in the 
technology field.  The certificate will require students to 
complete a summer internship to provide students with 
the experience needed for a first job.  Some of the courses 
in this certificate will provide students with pathways to 
industry certifications that are widely used as standards in 
the IT industry. 
 
PROGRAM FOOTNOTES 
 
Program Electives: CS 213 Database Management Systems, CS 246 Web 
Server Administration, MN 140 Project Management. 
 
Students are encouraged to get MOS certified before graduating from 
the program. 
 
 
 

 

COURSE COURSE TITLE CREDITS 
   
First Year  Semester 1   

CS 107 Introduction to the Internet 1 

CS 108  Web Page Development I 1 

CS 109 Web Page Development II 1 

CS 110 
Introduction to Computer 
Science 

4 

CS 141 Linux System Management 3 

CS 118 Scripting 3 

 credits:  13 

First Year  Semester 2   
CS 116  Fundamentals of Cyber Security 3 

CS 242 Computer Networks 4 

 Program Elective 3/4 

CS 280 Computer Science Internship 1 

 credits:  11/12  
 Total Credits: 24/25 
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This workforce solution is 100% funded by a grant awarded by the U.S. Department of Labor, 

Employment and Training Administration, TAACCCT grant agreement # TC-22505-11-60-A-

25.The solution was created by the grantee and does not necessarily reflect the official position 

of the U.S. Department of Labor. The Department of Labor makes no guarantees, warranties, or 

assurances of any kind, express or implied, with respect to such information, including any 
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Massachusetts Community Colleges are equal opportunity employers. Adaptive equipment 

available upon request for persons with disabilities. 
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