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Hybrid schedule 								Room: 

Couse Description: Students will learn about human services, the helping process, and the role and function of the human service professional. The purpose of this course is to examine the broad range of services and varying responsibilities of the human service professional. Students will gain understanding of the types of agencies where human service professionals are employed, and be exposed to an overview of the human service profession. This course is the first course toward training students to become professionals in the human service field. 3 credits.

Course objectives: 
1. To examine what the human service professional does at work. 
2. To distinguish between the various kinds of professionals in the social service fields.
3. To identify the attitudes and personal characteristics of the effective human service professional and evaluate to what degree each of us embodies these attributes.
4. To understand what it means to be a developmentally mature human service professional and discuss how each of us might strive to be more effective as a human service professional. 
5. To understand the change process and demonstrate how to facilitate change in clients. 
6. To learn about and practice basic interviewing and counseling skills.
7. To learn about basic case management techniques and examine how case management is used as varying social service agencies
8. To compare and contrast the concepts of guidance, counseling, psychotherapy, and mental health support. 
9. To learn about theories of human development and examine how knowledge of human development can be applied with clients. 
10. To define basic concepts of systemic interaction in groups, families, and social systems and discuss how such knowledge can be applied to make change occur in systems. 
11. To compare and contrast theories of career development and to discover ways of assisting clients and ourselves in defining one’s career and in finding a job. 
12. To reflect on the process of ethical decision making and to compare and contrast varying ethical standards of professional social service associations. 
13. To discover the importance of using a theoretical approach when working with clients and to compare and contrast some of the major theories of counseling and psychotherapy. 
14.  To learn about the nature and function of testing and research in the human service field and identify how testing and research is used to assist clients. 
15. To learn about and discuss future trends and professional issues in the human service field. 
Required Textbook: Newkrug, E. (2013), Theory, Practice, and Trends in Human Services, 5th    ed., Belmont: Brooks/Cole.  The book is available at the Washington County Community College Bookstore in print edition. This textbook is also available at reduced cost as an eBook, contact the Bookstore for information.  
 Additional current readings may be assigned and provided.

Schedule: This course is offered in a hybrid format. There are eight scheduled class meetings making up 25% of the class with the remaining 75% on-line via the College’s e-racer system. The scheduled class meetings are every other Wednesday from 5:30 – 6:50 PM in room 318.  Class meetings are scheduled for 1/9, 1/23, 2/6, 2/27, 3/13, 3/27, 4/17, 5/8. If there is class need or consensus, additional live meetings may be scheduled. If one of the on-site class meetings is cancelled due to weather or other serious conditions, the class may meet the following week. 
Attendance: Attendance will be taken at the beginning of every class meeting. It is the responsibility of the student to arrive on time, prepared to participate in the class, and stay until class ends. During the on-line sessions, students must participate electronically at least twice a week. 
There will be no penalty for up to two unexcused absences other than the student will not be allowed to make-up missed quizzes or tests. Three unexcused absences will result in withdrawal from the course. Should a student encounter an unavoidable situation that makes it impossible to attend class, he or she must contact the professor within twenty four hours. 
Assignment Policy: Homework is to be complete and handed in at the beginning of the class meeting or at the assigned on-line time. The grade on assignments handed in after the assigned time will be lowered by five points per day late for up to one week. After one week, late assignments will not be    accepted. If there are extenuating circumstances that make it impossible to attend an on-site class meeting, e-mail the assignment as an attached document. The five short homework tasks may not be handed in late.  

Academic Ethics: Honesty in all academic work is expected at WCCC. Any student who is suspected of academic dishonesty will face investigation and possible disciplinary action. Academic dishonesty includes, but is not limited to, using unauthorized aids; copying another person’s work on exams, quizzes and assignments; and taking language, information or ideas from another person or source without noting the appropriate reference. Students guilty of academic misconduct, either directly or indirectly through participation or assistance, are immediately responsible to the class instructor. In addition to other possible disciplinary sanctions that may be imposed as a result of academic misconduct, the instructor has the authority to assign an F or zero for an activity, or to assign an F for the course. Other possible disciplinary sanctions may include dismissal from the college. Page 7: WCCC Student Handbook


Electronics Policy: During on-site class meetings please set cell phones and pagers to silent. If there is an emergency, you may leave the room to answer the phone. There is to be no other use of the telephone during class. Laptops or other electronic devices may be used as part of class or during note-taking periods. Otherwise, please close laptops to be respectful of your peers. Social media, i.e.: Facebook, twitter, LinkedIn, YouTube etc. is not to be accessed during class unless assigned. If there is a pedagogical reason for the use of an electronic device in the classroom, please inform the professor. 

If you need access to a computer for the on-line portion of the course you may use the units in the WCCC library or the TRiO/Study Center offices. Additionally, the Human Service major has laptops that may be borrowed from the instructor for short term use on campus. They are available from the professor. 

Students with disabilities: If you believe that you have a disability requiring reasonable accommodation in this class please contact as soon as possible. After you receive documentation contact your professor immediately. It is the student’s responsibility to seek and secure accommodations prior to the start of an assignment or test.

Contact Information: 

Assignments and Grading: 

	ASSIGNMENT
	PERCENT OF FINAL GRADE
	DATE

	Ten short quizzes
	Up to ten percent
	1/16, 1/23, 2/6, 2/13, 2/27, 3/13, 3/20, 3/27, 4/17, 4/24

	Ten short homework tasks
	Up to twenty percent
	As assigned 

	Four hourly tests
	Up to forty percent
	1/30, 3/6, 4/10, 5/1

	Final exam
	Up to ten percent
	5/8

	Interview / site visit
	Up to five percent
	2/13

	Career option written report
	Up to ten percent 
	3/13

	Resume
	Up to five percent
	3/27




There will be ten short on-line quizzes based on the reading assignments. Items may be in multiple-choice, short answer, true-false, or matching format. The average of the ten quizzes is 10% of the final grade. 

There will be ten short on-line homework assignments or tasks to be used to prepare for the on-line or on-site discussions. Not all students will receive the same task and specific tasks will be randomly assigned. Each assignment will give directions for the assignment and what will be handed in or reported. These may not be handed in late. Each short homework task counts for two percent of the final grade on a pass/fail basis. Cumulatively, the short homework assignments can make up to 20% of the final grade. 

There will be four hourly tests based on reading, assignments, reports and class materials. They may include multiple-choice, short answer, true-false, matching, and essay items. If a student is absent without permission or fails to complete the test during the assigned on-line period, the grade for that test is zero. If there are mitigating circumstances for the absence, the student must contact the professor within twenty-four hours of the missed test. The average of the four tests is 40% of the final grade.  

There will be one cumulative final exam. This may include multiple choice, short-answer, true-false, matching and/or essay items. If a student is absent without permission or fails to complete the test during the assigned period the grade for that test is zero. If there are mitigating circumstances for the absence, the student must contact the professor within twenty-four hours.  The cumulative final exam is 10% of the final grade.

Each student will interview someone currently working in a Human Services position or arrange and complete an appropriate site visit. In the case of an interview, a one to two page written description of the meeting with background and conclusions will be handed in. In the case of a site-visit, a one to two page written description of the site and your impression will be handed in. This is a formal writing assignment; use of standard English is required, spelling counts, grammar counts, use 12 point Times Roman font with black ink and one-inch margins.  The written component is due on February 13. 2013. It is acceptable, and perhaps wise, to select an interviewee or site associated with the career option you are researching. The written component of the interview or site visit is 5% of the final grade.

Each student will prepare a report on a specific career option in the Human Service field. This will be a formal, written report between three and five pages in length, not including cover page, reference page, etc. Each student will identify a position that appeals to them and research that field. This will include a description of the work done by the professional, the academic and experiential training expected, the benefits and costs associated with the position, and data on the availability of jobs in Maine and nationally. This is a formal writing assignment; use of standard English is required, spelling counts, grammar counts, use 12 point Times Roman font with black ink and one-inch margins. The written report is due on March 13, 2013. The written report is 10% of the final grade.

Each student will prepare a professional resume targeted to a specific career option. This is a formal writing assignment. It is due on March 27. The Study Skills / TRiO lab can be of great help in preparation of the resume.  The resume is 5% of the final grade.  

Dates:	
Friday, January 11th: Last Day of Add/Drop for Spring Semester (Advisor Permission) 
Friday, January 11th: Last Day for 100% Refund 
Monday - Wednesday, January 14th-16th: 50% refund, no refund after January 16th. 
Friday, January 18th: Last Day to charge or return charged books 
Monday, January 21st: Martin Luther King, Jr. Birthday – College Closed – No classes 
Thursday, February 14th: Valentine’s Day, Classes are held as usual 
Monday, February 18th: President’s Day-College Closed – No Classes 
Monday - Friday, February 18th: – 22nd February Vacation – No Classes 
Friday, March 8th: Last Day to Withdraw from a Course 
Monday – Friday, April 1st – April 5th: Spring Break – No Classes 
Monday, April 15th: Patriot’s Day College Closed – No Classes 
	w
	DATE
	TOPIC
	ASSIGNMENT
	READ BY THIS DATE

	1
	1/9/13
	Syllabus and introductions
	---
	---


	2
	1/16
	Human service professional
	Quiz 1

	Text: pp. 1-31
Syllabus

	3
	1/23
	Human service profession
	Quiz 2

	Text: pp. 33-66  


	4
	1/30
	Ethics
	Test 1 
	Text: pp. 325-331 


	5
	2/6
	Theories
	Quiz 3 

	Text: pp. 67-97


	6
	2/13
	Trends
	Quiz 4
Site visit/interview
	Text: pp. 289-311


	B
	2/20

	February Break
	Break
	Break

	7
	2/27
	Research
	Quiz 5

	Text: pp. 253-287


	8
	3/6
	Practice
	Test 2

	Text: pp. 99-115


	9
	3/13
	Practice
	Quiz 6
Career paper
	Text: pp. 115-133


	10
	3/20
	Career
	Quiz 7 

	Text: pp. 313-323


	11
	3/27
	Human Development
	Quiz 8
 Resume 
	Text: pp. 135-165


	B
	4/3

	Spring Break
	Break
	Break

	12
	4/10
	Human Systems
	Test 3

	Text: pp. 167-198


	13
	4/17
	Diversity
	Quiz 9, 

	Text: pp. 199-223


	14
	4/24
	Diversity 
	Quiz 10

	Text: pp. 225-252


	15
	5/1
	Wrap-up 

	Test 4 
	Text: pp. 1-331


	16
	5/8

	Final exam
	Final exam 
	Cumulative 




Disclaimer: Should it become necessary or prudent, this syllabus may be changed with notice. 

This workforce product was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training Administration. The product was created by the grantee and does not necessarily reflect the official position of the U.S. Department of Labor. The U.S. Department of Labor makes no guarantees, warranties, or assurances of any kind, express or implied, with respect to such information, including any information on linked sites and including, but not limited to, accuracy of the information or its completeness, timeliness, usefulness, adequacy, continued availability, or ownership.
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