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Course Alignment Matrix
Originating College: Collin County College
Course Title: Computer Maintenance 2: Mobile Devices and Troubleshooting
Course Number: CMPT1405AC
Recommended Text/Materials:
Title: All-in-One CompTIA A+ Certification Exam Guide, 8th Ed. (2012 Objectives
Author: Mike Meyers
Editions: 8th Edition
ISBN: 978-0071-795128
	Competencies (these can be from the institution, national standards, industry standards, etc.)
	Lesson(s)/Modules presented & assessed
	Associated Open Resources & Development Ideas (Optional - this column is helpful when the document is used as a course design worksheet for new development)

	CompTIA A+
	All
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


	Lesson/ Module
	Topics
	Lesson Objectives
	Assessment & Points

	11
	Mobile Devices, Phones, and Tablets
	1. Compare basic mobile operating system OS features.
2. Compare security methods and hardware differences.

	· Study Guide #11
· Test #11

	12
	Troubleshooting Theory
	1. Identify troubleshooting theories. 
2. Describe the steps involved with video, network, and mobile device troubleshooting.  

	· Lab: Troubleshooting
· Study Guide #12
· Test #12

	13
	Troubleshooting Hardware
	1. Discuss troubleshooting techniques for hardware, hard drives, laptops, and printers. 
	· Study Guide #13
· Test #13

	14
	Troubleshooting Software
	1. List techniques for troubleshooting software and security.

	· Study Guide #14
· Test #14

	Final Exam
	Final Exam Review
	1. Review virtualization, printing, security methods, mobile devices, and troubleshooting.
	· Final Exam
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