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Lesson 1: Mobile Devices, Phones, Tablets
· No Images

Lesson 2: Troubleshooting Theory
Figure 1: Typical Call Center with technicians sitting in cubicles answering calls - "File:  CFW Information Services call center people at workstations.jpg" retrieved from https://commons.wikimedia.org/wiki/File:CFW_Information_Services_call_center_people_at_workstations.jpg is used under a Creative Commons Attribution http://creativecommons.org/licenses/by-sa/3.0/.
· Figure 2: Windows Advanced Options Menu that allows various modes into which Windows can start - *

Lesson 3: Troubleshooting Hardware
· Figure 1: Images show how to place a paper clip in the small eject hole to eject a CD/DVD from a CD/DVD drive to open the drawer without pushing the button  - *
· Figure 2: Multimeter, Power Supply Tester and POST Card – Tools used to test power - *
· Figure 3: Print Management Screen that displays tools to use to manage a printer - *

Lesson 4: Troubleshooting Software
· Figure 1: Options available on the Properties Window of an Application - *
· Figure 2: Screen showing a Blue Screen of Death message - *
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