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Q1: How satisfied were you with the ease of completing the JobTrakPA paperwork
during your first contact with the Career Coach?

Answered: 434 Skipped: 4

Very Satisfied
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Q1: How satisfied were you with the ease of completing the JobTrakPA
paperwork during your first contact with the Career Coach?

Answered: 434 Skipped: 4

Answer Choices Responses
Very Satisfied 40.32% 175
Satisfied 16.77T% 203
Mot Satisfied 12.90% 56

Total 434
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Q2: Did you use the JobTrakPA website to complete your paperwork?
Answered: 434 Skipped: 4

Yes
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Q2: Did you use the JobTrakPA website to complete your paperwork?

Answered: 434 Skipped: 4

Answer Choices Responses
Yes 39.147% 170
Ma 60.83% 264
Total 434
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Q3: Please rate your experience using the website to complete your
paperwork.
Answered: 158 Skipped: 280

Excellent

Poor I
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Q3: Please rate your experience using the website to complete your
paperwork.

Answered: 158 Skipped: 280

Answer Choices Responses
Excellent 27.85% 44
Good 58.86% 93
Fair 10.76% 17
Paoaor 2.53% 4

Total 158
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