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Please provide a qualitative analysis of the NSC Certificate program course materials based on the three criteria below (approximately one page per criterion). 

Criteria:
1. Meets industry standards and needs (Identify relevant Industry Standards and Needs: technical, personal and interpersonal).

1. Represents “best in class,” nationally portable, one-year certificate programs that are in demand by workers and employers.

1. Can be disseminated quickly and widely to community colleges throughout the United States. 

At the end of each review please use a scale of 1-3 (1=low; 2=medium; 3=high) to rate the overall quality of the materials in relation to that criterion.

(A) Meets industry standards and needs (Identify relevant Industry Standards and Needs: technical, personal and interpersonal).

The course meets industry standards and provides teaching materials that speak to an array of industry needs. The breadth of materials are, in themselves, impressive and provide the needed interpersonal training for the certificate program.  The compilation of electronic resources, in terms of freely available documents ranging from ethics, to diversity, time management, and leadership and communicative styles, provide a trove of resources for faculty at adopting institutions.  Further, ancillary course materials, such as job descriptions taken directly from industry and models to engage industry partners are innovative and will undoubtedly be of assistance to adopting colleges. Regarding the eBooks section, a lone suggestion would be to provide specific sections on which to focus, given the quantity of content.


Many items in the course are worthy of noting and duplicating at colleges looking to begin or continue composites programs. The orientation presentations are an excellent way to integrate students to the program and to the college at large. The expectations established in the portfolio project checklist are also a concise and coherent way to inform students of collegiate and professional norms. A brief suggestion would be to identify ways in which the grading rubric can be separated from the established aviation pathway, in that college-specific courses are currently included in the checklist.  

Relatedly, the course materials and their reach to assignment level work is tremendously valuable, and perhaps as importantly, modifiable, in that adopting institutions will be able to take the assignments as templates for which to augment.  Course lessons and outcomes are clearly articulated, and as mentioned above, the inclusion of structured assignments, and their relation to the provided texts, will be very helpful.

Another achievement is the focus on industry specific professional environments (not to mention that many of the examples are from composites-oriented companies) and the inclusion of related applications materials. This and the “infrastructure” for employer participation that the course materials create is highly valuable. In this sense, the integration of mock interviews, career fairs, and guest speakers from industry is an excellent way to “guide” institutions to continually interact with industry partners.  Finally, the administrative templates (the welcome letter, for example) will assist adopting colleges in following best-practices.

The inclusion of existing resources is also noteworthy, specifically the inclusion of the composite DACUM document.  Usually a tool for curriculum developers, it appears that it will also be an excellent resource for students seeking to identify skills and knowledge they will need to possess for a successful career in the field.  

Lastly, the innovative group-oriented activities (such as the establishment of a google drive workspace) and inclusion of cloud computing and learning management system navigation should be replicated nationally, as both skills will lead to success in the program and after program exit.  


Score = 3


(B) Represents “best in class,” nationally portable, one-year certificate programs that are in demand by workers and employers.

The course materials and best in class.  They will strengthen the certificate program and speak directly to skills needed by employers.  Professionalism and “soft skills” are cited often by industry as key areas needing attention.  The course materials speak to them in a comprehensive and contextualized way.  As mentioned above, the materials focused on integrating regional employer partnerships are also excellent tools and highly portable, in that they can be replicated with ease.   Clarification of collaborating with “career navigators” may be needed, so that adopting institutions see the link to organizations external to the given college are necessary.  Relatedly, the utilization of career fair participation and mock interviewing techniques will allow student to hone necessary communication skills, while introducing themselves to potential employers.  Again, the model is easily replicable and should be adopted by institutions looking to begin advanced materials programs.

[bookmark: _GoBack] It is also worthwhile to not the inclusion of the “Dependable Strengths” content.  As someone unfamiliar with the content, it appears to be a tremendous resource that is also easily adoptable.

Score = 3


(C) Can be disseminated quickly and widely to community colleges throughout the United States.

The materials can be disseminated widely and easily.  The electronic format of course outlines, assignments, ancillary materials, and reading content creates a highly modifiable “canned” curriculum.  Again, the compilation of electronic resources in the form of the eBooks section is, in itself, a valuable tool, as is the online delivery structure of the course. 

 
Score = 3



