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Course Description:  Learn to install, configure, and maintain current operating systems and document common software issues while applying troubleshooting skills. Acquire the technical knowledge required to assemble computer components, install, configure and maintain devices and PCs, properly and safely diagnose, resolve, and document common hardware issues while applying troubleshooting skills. Develop the skills to provide appropriate customer support. This course addresses the core material of the CompTIA A+ objectives.   
· Meets industry standards and needs (Identify relevant Industry Standards and Needs: technical, personal and interpersonal).

· “Best in Class,” nationally portable, one-year certificate programs that are in demand by workers and employers.

· Can be disseminated quickly and widely to community colleges throughout the United States.

Evaluation Criteria:  Using a scale of 1-low; 2-medium and 3-high, rate this course for how it: (A) meets industry standards and needs; (B) fits into a “Best in Class” nationally-portable, one-year certificate program; and (C) can be disseminated quickly and widely across the nation. 

Evaluation:

A. Meeting Standards and Needs:  

The PC Software, like the PC Hardware course written by the same author, does an outstanding job of providing an introduction to the computer software skills needed for the entry-level student of the Cybersecurity field.  Overall, this course meets and exceeds that offered by other academic and private learning institutions.  (Overall rating:  3) 

Technically, the course does a great job of preparing a student how to install and maintain Microsoft Windows operating systems and essential security features on computer systems and mobile devices.  In addition to the student learning how to install and configure computer operating systems and configuring and troubleshooting common features, it should prepare them for the CompTIA A+ certification exam.  Worthy of mention is that the course materials state that after completion of this course, the student should “demonstrate the necessary competencies for an entry-level IT professional with the equivalent knowledge of at least 12 months of hands-on experience in the lab or field.”  (Technical rating:  3)

As with the hardware course, the primary delivery method is traditional fact-to-face.  As noted, the on-line materials are supplemental to classroom instruction and for student practice outside of class.  The anticipated general educational outcomes for critical thinking and communications are laudable. (Personal rating:  3)

From an interpersonal perspective, encouragement for teamwork and collaboration enhance the value of this course.  (Interpersonal rating:  3)


B. “Best in Class” Evaluation:

As noted in the Hardware course (by the same designer), most (80%) of the learning in this course is based on face-to-face sessions (including topical instruction, illustrations, discussion, demonstrations and practice).  As a compliment to the hardware course, the similar attributes strengthen the overall curricula.  Portability comments remain consistent with previous evaluations depending on type of delivery and dissemination.  (“Best in Class” rating:  2)

C. Dissemination Factors:  

Like evaluating the portability issue, the ability to disseminate this course “quickly and widely” is largely determined by the method by which it will be made available to consortium partners—either on-site hosting or cloud-based.  Believe this course (and others like it) could be disseminated as widely as needed across the nation, dependent on who wants to join and agree to teach the agreed-upon developed material.  Like in the Hardware course, the curriculum creator (Professor Messer) references his CmopTIA A+ training course materials.  For adequate dissemination, those resources should be standardized for the entire consortium’s use—or wider dissemination if this course goes national.  (Overall rating:  2)


Overall Synopsis:  

By most accounts, the PC Software course mostly seems appears to be detailed and comprehensive.  Complementing the hardware course, it also provides the hands-on expertise needed in building an introductory experiential learning environment for the learner.    

Suggest double-checking links referenced in the Lesson Plans and completing lists of materials that are supposed to be included.

Like the Hardware course, the grading scale varies across course materials.  Not sure if consistence in passing is required or not.  
There are some “hardware” components in this PC Software course.  Might double check for redundancies.  
There are no “details” listed for the Graded Course Activities or Course Policies in the syllabus. 
The Late Work Policy in the syllabus references inserting “institution-specific policy, in appropriate.”  Suggest that a cross-consortium policy, rather than any number of institution-specific policies be institutionalized. 
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