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Course Description: This course provides the knowledge of routers, switches, hubs, and other network specific hardware. Students completing this course will gain skills needed for success in the following industry-recognized certifications: Cisco Certified Networking Associate (CCNA) 2. CCNA 2 focuses on Internet Protocol (IP) addressing techniques Variable Length Subnet Masking (VLSM) and various routing protocols. It was noted that the preparation for the CCNA exam should include all four semesters of CCNA training.
· Meets industry standards and needs (Identify relevant Industry Standards and Needs: technical, personal and interpersonal).

· “Best in Class,” nationally portable, one-year certificate programs that are in demand by workers and employers.

· Can be disseminated quickly and widely to community colleges throughout the United States.

Evaluation Criteria:  Using a scale of 1-low; 2-medium and 3-high, rate this course for how it: (A) meets industry standards and needs; (B) fits into a “Best in Class” nationally-portable, one-year certificate program; and (C) can be disseminated quickly and widely across the nation. 

Evaluation:

A. Meeting Standards and Needs:  

[bookmark: _GoBack]This CISCO 2 (Routing and Switching Essentials) course is based on the competencies required for the CCNA exam. The primary method of instruction will be instructor-assisted Computer Based Training (CBT) using the Cisco approved curriculum. Supplemental methods of instruction include lecture, lab demonstrations, audio visual presentations and required lab assignments and projects. The typical sequence of events will be to cover a particular unit of instruction using the computer-based Cisco curriculum, plus supplemental lectures or demonstrations, then complete a required project or lab assignment to reinforce academic studies with a real-world task. Based on the description and outline of required work and methods of instruction, could not determine if this course, as designed, exceeds industry standards and needs.  (Overall rating:  2) 
This CISCO 2 course will cover the architecture, components, and operations of routers and switches in a small network. By the end of the course, the students should know how to configure a router and a switch for basic functionality and should be able to configure and troubleshoot routers and switches and resolve common issues with various types of networks.  It appears that the technical portion of the course is exceptionally sturdy. (Technical rating:  3)
The syllabus warns students that the curriculum is very intense and they should plan on spending extra hours, outside of class, for additional study.  Other than this caveat, seems the curriculum isn’t particularly exceptional in demands on the students.  (Personal rating:  2)   
There were no evident interpersonal qualifications required of students, nor did it appear students were encouraged to interact with peers.  Most learning and measuring of knowledge and skills development seemed to be based on CBT and on-line quizzes.  Some classroom work noted.  Pretty generic descriptions of social and cultural awareness and requirements to work collaboratively.  (Interpersonal rating:  2)

B. “Best in Class” Evaluation:

Based on an evaluation of the materials provided, evaluate this course as meeting the industry standard.  Cannot determine “best in class” exception.    (“Best in Class” rating:  2)


C. Dissemination Factors:  

Provided materials didn’t suggest there was a particular issue with the dissemination of the course nationwide.  Need for a laptop computer noted as well as mentions of the possible use of Blackboard, as a gateway to materials and that quizzes would be available via the CISCO Network Academy.  (Overall rating:  2)
Overall Synopsis:  

The components I review included the NWACC Course Syllabus and the Cyber Technology Certificate (Course Information, Learning Outcomes and Assessment) document.  Individual lesson plans were not available.  Those two documents seemed in order and I judged them to have the needed components.  Unlike the CISCO 1 course, the assessment division seemed to be much more balanced, with daily work and quizzes each accounting for 30% and a skills test and online final each for additional 20% of the student’s overall course score.





