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Multiple choice 2 points per question   

Phlebotomy is an ancient medical procedure defined as
a. Incision into a vein
b. Needle sticking
c. Bloody mess
d. Capillary procedure
 
The circulatory system includes:
a. Nerve endings
b. Spinal fluid
c. Veins and arteries
d. Tendon and bones

If a test is ordered that you have not collected before , and are unsure of what tube to draw, what course of action would be the first to take
a. Look it up in the dictionary
b. Ask a coworker that is busy drawing another patient
c. Use the lab’s reference manual or reference lab’s website to see the specimen requirements
d. Call the ordering physician

Fasting specimen means:
a. The patient must have had nothing by mouth for the last 10-12 hours
b. The patient can have water and necessary medications but no food or other beverages for 10-12 hours
c. The phlebotomist must provide food and water to the patient immediately after drawing the specimen
d. Specimen must be wrapped in aluminum foil after it is drawn


If a crashing type sound is heard when the centrifuge is running and you suspect a tube has broken what would be the first, best action?
a. Call for a supervisor
b. Go on break
c. Turn the timer off
d. Press the stop button on the centrifuge, unplug centrifuge if necessary



Picture of the inside of a small centrifuge:

What would be your next step before turning on the centrifuge?
a. Put another tube, of the same size and approximate volume in position A
b. Put another tube, of the same size and approximate volume in position B
c. Put another tube, of the same size and approximate volume in position C
d. No additional steps, star t the centrifuge


Under standard precautions, when should a phlebotomist change gloves AND wash their hands?
a. After every patient
b. Only when soiled
c. After every other patient
d. When leaving the laboratory

What should a phlebotomist do if the outside of a patient specimen tube has blood on it?
a. Discard it and draw a new tube.
b. Wipe the tube with disinfectant and transport it to the lab in a biohazard bag
c. Label it with a biohazard sticker
d. Pour the specimen into a new tube

Which of the following is considered the BEST means of preventing nosocomial /hospital acquired infection?
a. Keep immunizations current
b. Isolation procedures
c. Proper hand washing or use of hand sanitizers
d. Glove use when indicated



Which of the following blood vessels has the thickest vessel walls?
a. Artery
b. Vein
c. Capillary
d. Nerve
Although evacuated tube systems are the first choice in doing a venipuncture, it may be necessary to use a syringe when:
a. A large amount of blood is needed
b. The patient’s veins are very fragile
c. You need the blood to flow faster
d. There are no tourniquets left

Success of a pediatric blood collection is most dependant on:
a. Aseptic technique
b. Correct order of draw
c. Patient immobilization – keeping the patient still
d. Tourniquet application

After you draw a specimen, a nurse calls and says they need that specimen stat.  What would that mean?
a. Get that specimen to the testing area now!
b. Go finish drawing the other patients on your list and then get the specimen to the lab 
c. Lunch breaks come first.  After lunch get the specimen to the lab
d. You have a 30 minute window for stat specimens to get to the lab

Which of the choices below would you instruct a patient to do to collect a Midstream urine
a. Wash hands, clean genitals, void in toilet, midstream void in cup until cup is full
b. Don’t touch inside of lid or inside of cup
c. Cap the container tightly when voiding is complete
d. All the above are true when instructing a patient

If a routine urinalysis cannot be analyzed within 2 hours, then it must be:
a. Frozen
b. Be recollected
c. Refrigerated
d. Add acid to the container

What is the BEST course of action to follow when entering into an isolation room to draw a patient?
a. Ask the patients nurse what to do
b. So whatever you did the last time
c. Put on gloves and a respirator
d. Follow the posted precautions

When giving instructions to a patient to start collecting for a 24 hour urine collection, instruct the patient to:
a. Void in the toilet, then start the collection
b. Keep the 24 hour urine container cold during collection
c. Collect only those samples obtained at home
d. Both a and b are correct

Which of the following conditions are often monitored by Point of Care tests?
a. Heart Disease
b. Leukemia
c. Liver disease
d. Diabetes

One of the most important things to do when performing all Point of Care testing is:
a. Perform the test quickly
b. Read and follow manufacturer’s  instructions and or read lab procedure
c. Check the results of the previous quality control run
d. Be sure it is a waived test

A nosocomial infection is one that
a. Acquired in a healthcare facility
b. Caught by a healthcare worker
c. Present without symptoms
d. An infection in the nose

Which of the following would be acceptable reason to miss a scheduled clinic internship day?
a. My car needed an oil change
b. I stubbed my toe and my head hurts
c. I was up too late last night
d. I  am in intensive care in the hospital

Name two things the laboratory’s computer system might provide for you as a phlebotomist? (Two answers)
a. Internet shopping sites
b. Patient orders 
c. Reference information for unusual blood other body fluid tests
d. Google




Fill in the blank questions (1 point/correct answer)

Put these blood tubes in the appropriate order of draw: 
 Use: Gray, Green, Lavender, Red, SST, Yellow/blood culture, Light blue and put them in the correct order
1.____________
2.____________
3.____________
4.____________
5.____________
6.____________
7.____________


Refer to the picture of the heart below.  Label as many of the numbered parts as possible, be specific as right or left.

Right Atrium
Left Atrium
Right Ventricle
Left Ventricle
Bicuspid valve
Mitral valve
Pulmonary artery
Pulmonary vein
Pulmonary valve
Superior vena cava
Inferior vena cava
Aortic valve
Aorta
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