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COURSE NAME:  HPR 112, PHLEBOTOMY
4 SEMESTER CREDITS
SUMMER  SEMESTER: May 4, 2015 – August 7, 2015
Course Dates: June 3, 2015 and June 4, 2015 and clinical internship 100 hours
Days and Time: Theory
	   Meets 6-3-15 and 6-4-15
	   Internship:  TBA
Where:  Theory, Life Science Room 139
	   Internship:  TBA
INSTRUCTOR: Catherine Bollacker, MT(ASCP) 
Email:  Catherine.Bollacker@ojc.edu    
Office: Life Science Room 102
Telephone:  384-6816(office)
                       384-6898(alternative)

COURSE DESCRIPTION:
Teaches the duties associated with the practice of venipuncture, capillary puncture, and special collection procedures. Students will have experience with quality control, infection control and safety procedures as well as laboratory computer systems. Students successfully completing this course may apply for a National Phlebotomy Registry Examination.

PREREQUISITE:
MLT 131 Introduction to Hematology with a grade of 70% or greater.

Liability insurance is mandatory.  A fee of less than $10 will be accessed to the student’s account for this insurance to cover the student during the internship portion of this class


STANDARD COMPETENCIES AND STUDENT LEARNING OUTCOMES
I.      Know the history of phlebotomy. 
II.     Understand the importance of phlebotomy and the role of the phlebotomist.
III.    Be familiar with all sections of the laboratory, and other hospital departments. 
IV.    Have a knowledge of the ethical/legal aspects of the phlebotomist.
V.   List various special handling techniques in regards to blood specimens.  Have the ability to find references and procedures for lesser known tests that require special collection and handling instructions. (Otero Junior College Student Learning Objective)
VI.    Complete and document 100% of the following tasks: (Otero Junior College Student Learning Objective)
a. 100 successful unaided blood collections utilizing vacuum collection devices, syringe and capillary puncture methods in various patient settings.
b. 100 clinical hours

COURSE OUTLINE: 
  I.      Phlebotomy and the Health Care Setting 
 II.     Quality Assurance, Infection Control, and Safety
III.    Medical Terminology 
 IV.     Anatomy and Physiology of the Human Body 
 V.      The Circulatory System 
VI.     Phlebotomy Equipment and Supplies 
 VII.    Venipuncture Techniques – difficult collection techniques
VIII.   Finger Stick and Heel stick Techniques 
 IX.    Arterial punctures
 X.     Special Collection and Handling Techniques
XI.     Other specimens
XII.   Modeling professional appearance and appropriate behavior
XIII.  Use of computer information systems

INTERNSHIP:
In HPR 112  Phlebotomy, we are required by NAACLS to include instruction and experiences for:
1. 100 hours of clinical hours
2. Performance of a minimum of 100 successful unaided collections
3. Instruction of a variety of techniques
4. Contact with various patient types, which may include varied clinical settings.

In order to achieve these requirements, the phlebotomy student may need to have more than 100 hours of clinical time or have clinical experience in more than one medical facility.  This will be coordinated with the program director and the student.  It will be the responsibility of the student to insure they have the requirements completed. Inform the MLT director of any problems with meeting the required number of collections or other problems that may occur.

If a student is denied an internship spot at any clinical location because of any reason, the OJC MLT staff will attempt to place the student into another clinical location but placement is not guaranteed.  
Every effort will be made by the OJC MLT staff to provide opportunities to meet the NAACLS mandated experience required. Students are not eligible to take the ASCP Certification Exam (or other National Phlebotomy Registry Exam) unless the requirements stated above are met.

COURSE COMPETENCY ASSESSMENT 
Cross referenced with Student Learning Outcomes and NAACLS Phlebotomy Competencies

	Student Learning Outcome
	NAACLS Phlebotomy Competency
	HPR 112 Assessment

	I. Know the history of phlebotomy
	1. Demonstrate knowledge of the health care delivery system and medical terminology.

	Final Exam

	II. Understand the importance of Phlebotomy and the role of a Phlebotomist
	1. Demonstrate knowledge of the health care delivery system and medical terminology.
2. Demonstrate knowledge of infection control and safety.
7. Demonstrate understanding of requisitioning, specimen transport and specimen processing
	Attendance and Participation

Final Exam

Internship evaluation by clinical staff and instructor

	III. Be familiar with all sections of the laboratory and other hospital departments

	3. Demonstrate basic understanding of the anatomy and physiology of body systems and anatomic terminology in order to relate major areas of the clinical laboratory to general pathologic conditions associated with the body systems.
4. Demonstrate understanding of the importance of specimen collection and specimen integrity in the delivery of patient care.

	Anatomy Exercise and Worksheet 


 Laboratory  Tests vs Lab work areas

Final Exam

	IV.    Have a knowledge of the ethical/legal aspects of the phlebotomist.

	4. Demonstrate understanding of the importance of specimen collection and specimen integrity in the delivery of patient care.
5. Demonstrate knowledge of collection equipment, various types of additives used, special precautions necessary and substances that can interfere in clinical analysis of blood constituents.
8. Demonstrate understanding of quality assurance and quality control in phlebotomy
9. Communicate (verbally and nonverbally) effectively and appropriately in the workplace.

	Attendance and Participation

Internship Evaluation by Clinical Staff and instructor

Final Exam

	V.   List various special handling techniques in regards to blood specimens.  Have the ability to find references and procedures for lesser known tests that require special collection and handling instructions. (Otero Junior College Student Learning Objective)

	4. Demonstrate understanding of the importance of specimen collection and specimen integrity in the delivery of patient care.
5. Demonstrate knowledge of collection equipment, various types of additives used, special precautions necessary and substances that can interfere in clinical analysis of blood constituents.
6. Follow standard operating procedures to collect specimens

	Special Specimen Requirements Exercise

Point of Care Testing Worksheet

Venipuncture Techniques Worksheet

	VI.    Complete and document 100% of the following tasks: (Otero Junior College Student Learning Objective)
c. 100 successful unaided blood collections utilizing vacuum collection devices, syringe and capillary puncture methods in various patient settings.
d. 100 clinical hours
	6. Follow standard operating procedures to collect specimens

	Student Internship Notebook

Internship Evaluation by Clinical Staff and instructor






METHOD OF GRADING AND CLASSROOM MANAGEMENT
Subject to change without notification
Theory Class: (1/3 of total grade)
A. Class participation – 100 points
1. Attendance for the entire 2 day session
2. Participation in Group Sessions and Assignments
3. Participation in Computer assignments
B. Quizzes and Individual Assignments - 140 points
1. Anatomy
2. Venipuncture activities
3. Lab tests vs clinical lab areas
4. Special collections using reference sources
5. Point of care testing
6. Medtraining.com assignments
C. Final for Theory – 60 points

Clinical laboratory notebook – 300 points (1/3 of total grade)  
Laboratory notebook will be required. A template will be provided. It will include:
1. Documentation of the successful collections
2. Documentation of clinical hour worked
3. Technique used on the collections
4. Type of patient drawn
5. Clinical supervisor’s initials
6. Comment area for either the student or the supervisor

Instructor Evaluation – 300 points (1/3 of total grade)
A. Phlebotomy Internship Evaluation from the clinical facility(facilities) attended 
B. Observations of the class instructor in the clinical setting
C. The grade for the laboratory portion will be the notebook and evaluation for the laboratory portion of HPR 112, a rubric will be provided for each

Attendance:
Attendance and promptness is required at all theory classes. Any absence may result in points being lost and can affect the students grade adversely.

Students are not allowed any absences on clinical rotations except for extreme emergencies. The student is required to inform their supervisor at the clinical institution and notify the class instructor by phone or email of the absence.  If notification is not made, the student may be dismissed from the internship immediately.  ANY excused absence must be made up even if it involves having to work on a weekend or a holiday.  This must be scheduled with the clinical coordinator at the clinical facility and is the student’s responsibility to schedule the extra hours.

Assignments:
Students will be asked to complete reading assignments in the textbook, assigned online lessons on Medtraining.org, define laboratory terms, and participate in class projects.
 A Laboratory Journal with a record of the attendance, successful venipunctures accomplished, and evidence of appropriate ethical and profession conduct of the student at the clinical sites assigned for internship will be the major assignment for the clinical portion of the class.

Grade Calculation
A: 90-100%
B: 80-89%
C: 70-79%
Failing: Below 70%

Services for Students with Disabilities - Students with documented disabilities should contact the Student Success Center located in Wheeler Hall, Learning Commons, or call 719-384-6862 in the first two weeks of the semester, about free services to assist them. Services include: tutoring, note-takers, readers/writers for tests, in-class aide for reading/writing, accommodation of physical setting in classroom, tape recorded lectures, enlarged print on handouts/tests, tests in the Student Success Center, sign language and oral interpreting, adaptive equipment, alternative testing, software/hardware accommodations and other specialized academic procedures.

REQUIRED LEARNING RESOURCES
Strasinger, S.K. and DiLorenzo, M.S.. 2011.  The Phlebotomy Textbook. 3rd Ed. F.A Davis Company
Internet access for common laboratory test requirement reference sources, including Quest Diagnostics, Laboratory Corporation, NACCLS, ASCP, CLIA, Phlebotomy Today
Optional but highly recommended for HPR 112:
Strasinger, S.D and DiLorenzo M.S. 2013. Phlebotomy Notes, Pocket Guide to Blood Collection,  F.A. Davis Company


For Clinical Sites during internships: (Clinical site requirements may vary)
1. Scrub tops and bottoms are recommended. The scrubs should be clean and neat without stains or obvious wrinkles.
2. A disposable lab coat may be required.  Students are required to provide their own disposable lab coat available through the MLT program.

3. Criminal background check, drug screen, required vaccinations and colorblindness testing must be performed before being placed in a clinical site.

4. Centura clinical sites require an extra fee and entry of information on their internship portal website, MyClinicalExchange.com.  The instructor will have more information for students attending Centura clinical sites.



TENATIVE COURSE CALENDAR
The sequence of content and activities is subject to change
	Dates
	TOPIC

	June 3, 2015
	Course outline I-III, VI,VII,VIII,X

	June 4, 2015
	Course outline IV,V,IX-XIII

	 May 4 to Aug 7, 2015
	Clinical Internships times TBA

	At instructor clinic onsite visit or at conclusion of course
	Overview of course and internship

	Tentative July 27, 2015
	Study group for ASCP Phlebotomy Exam




CRITICAL DATES AND FACULTY VIEWS ON ACADEMIC INTEGRITY
See attached

