
MISSOURI HEALTH WINS* Course Syllabus
MHW 130 Computer Support Technician
Grant-funded Noncredit
16-100 min. periods of Lecture/Applied Lab       
16-50 min. periods of contextualized study
per 8 week session
Course Description:
This hybrid, 8-week program of study offers basic computer concepts along with the essential skills needed for grant-funded participants to become a computer support technician.  Advanced math, English and reading will be offered depending on the participant’s WorkKey employability level.    This is a program of study that includes hardware, voice and data cabling and other instruction based on Comp TIA Certification.   Completers should be prepared to receive the CompTIA Strata Certification.
Course Requisites:
Demonstrated competencies in Digital Literacy and Customer Service/Clerk programs of study.
Prerequisite:  

None.
Corequisite:
Math, English and Reading offered to improve employability level as needed.
Concurrent Requisite:  None.
Course Objectives:

Upon completion of this course, students will: 
Expand basic computer concepts and soft skills for workplace;

Increase knowledge of PC components, setting up workstations and functions;
Demonstrate security fundamentals and computer maintenance skills;

Possess knowledge in Applied Mathematics and Reading for Information above basic skill levels-Level 3.
Instructor and Course Information:

	Course Section Number:  
Section 1
	Course Meeting Days:  
Tuesday & Thursday
	Course Meeting Times  
6:00-8:00 P.M.


	Course Location   
PTA Bldg – Jefferson City
	Course Length   
8 weeks
	Course Start & End Dates
Oct 15 – Dec 12, 2013  


	Instructors

Jonathan Worthy 

	Office Hours  
M & W– 5:00-6:00 P.M.
	Office Building & Room Number

PTA Bldg – Jefferson City 


	Office Phone:  
(573) 897-5321
	Office E – Mail:  
Jon.worthy@linnstate.edu


Required Books, Tools, and Other Materials:

All books, tools and other materials required for the program of study will be provided.  Books will be loaned to participant during the program of study on a “library system”—checked out and returned at the end of the program.
Grading System:

Program of study is Pass/Fail.  Participants achieve certifications based on demonstrated proficiencies in course of study.
Attendance Requirement:

Participants are expected to attend all classes.  It is the responsibility of participants who will be absent, to notify the instructor as soon as possible prior to class time and to complete all material missed. 
Special Class Requirement:

 Participants will also be required to cooperate with grant-funded instruction for improvement of basic employability skills as needed.  Additional individualized instruction or independent work may be scheduled to ensure individual competency in reading, locating information and math based on instructor assessment.  

Plan of Instruction:

	Week
	Topic

	1
	Processors, memory and storage

	2
	Peripherals and networking

	3
	Workstation installation and maintenance

	4
	Workstation installation and maintenance continued

	5
	Hardware upgrades and operational troubleshooting

	6
	Security and access control

	7
	Safe, legal and green IT

	8
	Review and final, preparation for CompTIA Strata certification


The instructor may change or modify the plan of instruction as needed.
*MOHealthWins is a federally-funded grant program to prepare adult learners for successful outcomes in a changing work environment.  This program will train and prepare participants for jobs in the health services/health sciences industry.  This industry was targeted because it offers immediate and long term employment opportunities and relatively high-wage jobs.

This workforce solution was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training Administration. The solution was created by the grantee and does not necessarily reflect the official position of the U.S. Department of Labor. The Department of Labor makes no guarantees, warranties, or assurances of any kind, express or implied, with respect to such information, including any information on linked sites and including, but not limited to, accuracy of the information or its completeness, timeliness, usefulness, adequacy, continued availability, or ownership.
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