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	Student Learning Outcomes
	IT:102
	IS:130
	HIT:510
	IS:237 

	1
	Explain the regulatory and legal requirements healthcare IT technicians must follow during the development, implementation and maintenance of healthcare IT systems
	
	
	I R M
	

	2
	Apply proper healthcare organizational behavior including best practices for handling protected health information (PHI) in the workplace
	
	
	I R M
	

	3
	Install and configure basic PC workstations and troubleshoot computer problems
	I
	R M
	
	R

	4
	Explain aspects of a typical clinical environment including common medical business operations
	
	
	I R
	

	5
	Explain the basics of IT security as it relates to healthcare
	I
	R
	R
	M



Key:	I - Introduced   R – Reinforced   M – Mastered
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This workforce solution was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training Administration. The solution was created by the grantee and does not necessarily reflect the official position of the U.S. Department of Labor. The Department of Labor makes no guarantees, warranties, or assurances of any kind, express or implied, with respect to such information, including any information on linked sites and including, but not limited to, accuracy of the information or its completeness, timeliness, usefulness, adequacy, continued availability, or ownership.  
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