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Insurance Billing and Reimbursement
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Module/Unit Objectives 

I.    Introduction to Health Insurance Processing
               a. Health Insurance Specialist – Roles and Responsibilities
               b. Managed Health Care
               c. Life Cycle of an Insurance Claim
               d. Legal and Regulatory Considerations 
II.   ICD-9-CM
III. HCPCS Coding
a. CPT coding
               b. National Level II coding
IV. Federal Reimbursement Issues
               a. Inpatient reimbursement - DRGs
               b. Outpatient reimbursement – APGs
               c. Physician office reimbursement – RBRVS
               d. Long term care reimbursement – RUG-III
               e. Home health care reimbursement – OASIS
               f. Fraud and abuse issues      
V.    Coding From Source Documents for Reimbursement Purposes
                  a. Coding case studies
                  b. Coding redacted patient records
VI.    CMS-1500 Claims Processing
                  a. Essential HCFA-1500 claim form instructions
                  b. Filing commercial claims
                  c. Blue Cross and Blue Shield Plans
                  d. Medicare
                  e. Medicaid
                  f. TRICARE
                  g. Workers’ Compensation
VII. UB-04 (CMS-1450) Claims Processing
                  a. Inpatient basis
                  b. Outpatient basis
                  c. Emergency department basis
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