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Course Syllabus
[bookmark: _GoBack]Semester
(H2P) Health Professions Pathways Grant
Course Name: 	Introduction to the Health Professions
Course Number:	SSC - 290
Credits:			1.0
Contact Hours:	.5 lecture 1.5 lab
[bookmark: Text34]Instructor’s Name:	TBD
Office Hours & Location:
Campus Phone:
Campus E-mail:
Additional Contact Information:
Catalog Description:
Introduction to the Health Professions is designed to familiarize students with the various health care professions.  Students will learn what is necessary to be successful in a health care environment, including:  health care roles and career development, legal and work related ethical responsibilities, personal traits of successful health care professionals, cultural considerations in the health care industry, effective communication skills, personal responsibility, self-management, and professionalism.
Prerequisites/Co-Requisites:
FYE 121:  Foundations of the College
Current Textbooks, Materials, Equipment (software/hardware requirements):
Required Textbook: Makely, S. (2013). Professionalism in Health Care: A Primer for Career Success 4th ed. Upper Saddle River, NJ: Pearson.
Companion Website: MyHealthProfessionsKit
Additional Materials Three (3) ring binder, notebook paper


Course Outcomes:
This course will:
1.  Introduce students to health care careers and common traits of health care employees.
2.  Require students to examine appropriate interpersonal skills for a health care environment.
3.  Provide students with a forum for exploring professionalism related to the health care industry.
Student Learning Outcomes:
Students will be able to:
· Describe in detail a health career and the academic program associated with that career.
· Develop a health career related academic plan for one or two specific health careers.
· Identify and evaluate personal qualities and traits of health care professionals.
· Identify core ethical and legal principles and describe their application to a health profession.
· Identify the basic elements of therapeutic communication and the effects on interpersonal relationships within a culturally diverse population.
· Discuss the current healthcare environment including workforce supply and demand, the business aspect of healthcare, and healthcare reform.
General Information
For information on FERPA, Cheating and Plagiarism, Assessment of Student Learning Outcomes and Student Code of Conduct, please refer to the appropriate section of the current Owens Community College Catalog online.
Grading Procedure: 
This is a graded, for credit course.  It will be graded on the standard Owens grading scale.  
(A = 400 – 360 points or 100-90%), (B = 359 – 320 points or 89-80%), C = (319 - 280 points or 79-70%), D = (279 -240 points or 69-60%), and anything < 60 % = F
Attendance Policy:
Attendance will be taken every day.  Attendance is crucial for success in any college course.  Additionally, your shared experience is helpful in developing others’ understanding of the material.  The Introduction to the Health Professions class attendance policy is that 3 absences, for any reason, will be allowed.  Each absence beyond 3 will result in a 10% deduction from your final average.
Communication:
One of the most important aspects to being successful in college is communication.  Owens requires use of your official Owens e-mail account for course communication.  In order to ensure privacy and be in accordance with FERPA guidelines, email from another e-mail account such as Hotmail or Gmail will not be answered.


Classroom Rules/Etiquette:
1. Be on time to class.  Class attendance is required for this course, and if you need to miss a class, please communicate this via e-mail prior to the class that will be missed.
2. Be respectful and courteous to all, including any guest speakers.  No talking while others are presenting, including the instructor.
3. Be prepared with your own supplies for class.
4. Be ready to focus, listen, and learn something.
5. Cell phones must be on vibrate at all times.  All cell phone use, including texting, is prohibited in the classroom.  If there is an emergency and you must make a phone call, please do so outside of the classroom.
6. Keep your language clean and appropriate for an academic environment.
7. Raise your hand if you have something to contribute.  Do not blurt or shout things out.
8. No food or drink is allowed in the computer lab/classroom.
Student Printing:
When classes are in session, enrolled students will be given an allowance of 250 black and white sheets each semester.  The 250 sheet allotment is per student, per semester, and not per class.  Once you have exceeded your printing allotment for the semester, you can add money to your OCID/ExpressCard account to purchase additional printing units and you will not be able to print until you do so.  
Disability Services:
If you have a disability or acquire one, you may be entitled to receive individualized services and/or accommodations intended to assure you an equal opportunity to participate in and benefit from the program.  To receive more information or to apply for services, please contact the Office of Disability Services in Alumni Hall 103 at 567-661-7007 or email disability@owens.edu. You can find more information at Disability Services webpage on the College’s website
Student Code of Conduct:
All students are expected to follow Owens Community College’s Student Code of Conduct.  If you are unfamiliar with the code, it can be found at the link above.
Resources:	
If you are unfamiliar with the many resources available to you at Owens, please visit the Office of eLearning, student resources.

Discussions:
In-class discussion is expected and will be considered part of your participation points for the course.  Please remember to remain respectful of others when you are participating.  The objective is to discuss ideas not people.  
Daily Quizzes: 
Reading should be done before class.  Information will be discussed in class that pertains to the textbook for the course.  Additional aids such as PowerPoints may or may not be used in class to supplement the material from the text.  It is your responsibility to keep up with reading assignments for each week.  You will be expected to participate fully in a discussion of the material.  Prior to the start of each class lecture, a brief quiz worth 10 points each will be given for a maximum total of 160 points.  If you are not present for the quiz, you will not be able to retake at a later date or time.  
Homework Assignments:
If your work is not turned in or submitted on the day it is due, you will earn no points for that homework assignment.  Remember, the instructor will only be using your official Owens e-mail account for any electronic communications.
Weekly “What if? Scenarios” 
At the end of each chapter, you will find a section called “What if? Scenarios”.  Students will be divided into groups and given one scenario each week that corresponds to the chapter read for class that week.  As a group, you must think about what you would do in that situation and be prepared to present your group decision using the key points from the chapter readings.  
Labs:
As a student in this course you will be required to utilize a computer and various online resources, including the textbook companion website.  Hands-on computer exercises will be required.  These exercises will take place on campus in a computer lab under guided supervision by your instructor. 


Assignment Calendar
	Week
	Topic
	Assignments/Readings/Lab
	Due Date

	1,2
	Health Care Environment and Roles
	· Quiz
· “What if? Scenarios” (Chapter 1)
· Assignment 1 (beginning Week 2)
· Lab: Create a Career Management Account 
H2P health professions pathways
	

	3
	Ethics (Personal and Professional)
	· Quiz
· “What if? Scenarios” (Chapter 2)
· Lab: Understanding Ethics: 
Health Care Compliance Association, US Department of Health and Human Services 
	

	4
	Traits of Health Care Employees
	· Quiz
· “What if? Scenarios” (Chapter. 3)
· Lab: Online Self-Assessment at MyHealthProfessionsKit, and Golden Personality Assessment.
	

	5
	Interpersonal Skills
	· Quiz
· “What if? Scenarios” (Chapter 4)
· Assignment 2
· Lab: Communication through electronic sources (personal and professional) 
	

	6
	Patient Care
	· Quiz
· “What if? Scenarios” (Chapter 5)
· Assignment 3
· Lab: Agency for Healthcare Research and Quality and Priority Populations
	

	7
	Professionalism
	· Quiz
· “What if? Scenarios” (Chapter 6)
· Lab: Medline Plus (Stress Management)
	

	8
	Career Development
	· Quiz
· “What if? Scenarios” (Chapter 7,8)
· Assignment 4
· Lab: H2P health professions pathways, Department of Labor 
	


Disclaimer: “The instructor reserves the right to amend this syllabus as deemed necessary and will communicate such amendment to the students in the course.”


Possible Points per Requirement/Assignment
	Requirement/Assignment
	Maximum 
Points

	Participation in Classroom Discussions
	50

	Daily Quizzes (10 points each)
	160

	“What if? Scenarios” 
	50

	Assignment 1: Academic/Career Plan and Skills Required for Both
	110

	Assignment 2: Communication Skills
	120

	Assignment 3: Professional Behavior Observation
	70

	Assignment 4: Compilation/Portfolio and Presentation
	50

	
	

	Total Points Possible
	400 points




Assignment 1: Academic/Career Plans and Skills Required for Both
Your academic and career plan should go hand-in-hand, meaning you should be planning your academic career in preparation for what type of work you would like to pursue in the future.
For this assignment, you will submit the following in APA formatting.
Career Plan (1 – 2 pages typed)
1. Identify your career by name.  
2. List details about your career choice and why it appeals to you, such as pay, availability, schedule, duties, lifestyle, etc.
3. Provide a list of major(s) and degree(s) necessary to pursue your career goals.
Required Career Skills (1-2 pages typed)
1. Identify skills necessary to be successful in your chosen career goal.  
2. Identify and discuss the skills you have to be successful in your future career.
3. Identify what skills you still need to be successful in your future career.
Academic Plan
1. List the major you are currently enrolled in here at Owens and what major you plan on enrolling in at Owens, if any.
2. Based on the current college catalog, list all of the courses you will need to complete by what semester your plan on taking the course.
3. Include any internship, shadowing, or volunteering you plan on doing during the semesters.
Required Career Skills (1-2 pages typed)
1. Identify skills necessary to be successful in your chosen academic area.  
2. Identify and discuss the skills you have to be successful in your academic training.
3. Identify what skills you still need to be successful in school.



Internet Resources for Academic/Career Plans and Skills Required for Both
· Textbook companion at MyHealthProfessionsKit
· Virtual Career Network - Healthcare at H2P health professions pathways
· Owens Community College School of Nursing 
· Owens Community College School of Health Sciences 
· Owens Career Services 
· Occupational Outlook Handbook
· Explore Health Careers

Rubric for Academic/Career Plans and Skills Required for Both
Total Points 110
Student Name______________________________________________________
	Grading Criteria

	Career Plan and Skills Required

	1. Identified career choice by name.
	5
	
	
	
	0

	2. Listed details about career choice and why it is appealing, such as pay, availability, schedule, duties, lifestyle, etc.   
	10
	
	5
	
	0

	3. Provided a list of major(s) and degree(s) necessary for career goal.
	10
	
	5
	
	0

	4. Identified skills necessary to be successful chosen career goal.  
	10
	
	5
	
	0

	5. Identified and discussed current skills that will lead to success in their career.
	10
	
	5
	
	0

	6. Identified what skills are still needed by them to be successful in their future career.
	10
	
	5
	
	0

	Academic Plan and Skills Required

	7. Identified and listed their academic programs at Owens.
	5
	
	
	
	0

	8. Listed all of the courses needed and what semester they are planning to take those courses to complete their academic plan of study.
	10
	
	5
	
	0

	9. Discussed or included any internship, shadowing, or volunteering they are planning on doing during the semesters.
	10
	
	
	
	0

	10. Identified skills necessary to be successful in their academic area.
	10
	
	5
	
	0

	11. Identified and discussed the skills they currently have to be successful in school.
	10
	
	5
	
	0

	12. Identified what skills are still needed by them to be successful in school.
	10
	
	5
	
	0





Assignment 2: Communication Skills
For this assignment, you will be required to do two parts.
1.  You will be sent an email that has been composed by the instructor.  You will be required to correct any and all mistakes including an explanation for the changes that you have made. You will receive your email in your Owens email and you will return this portion of your assignment to the instructor by email. (Please read through the section on Electronic Communication on pages 90-93 of your textbook.), and 
2. You will present to the class how body language and nonverbal messages can send out the wrong message to co-workers and customers.  Be creative with how you are presenting your topic, i.e., PowerPoint, skits, display boards are all good ways to get your point across.  You may work as a group, but keep in mind you will all be required to participate.


3.  Rubric for Communication Skills…Total Points 
Student Name______________________________________________________
	Grading Criteria

	Email (Part 1)

	1. Corrected mistakes to the instructor’s email.
	20
	15
	10
	5
	0

	2. Gave a detailed explanation of the corrections that were made.   
	20
	15
	10
	5
	0

	3. Responded to the instructor by email with the changes and the explanation for the changes that were made.
	20
	15
	10
	5
	0

	Grading Criteria

	Body Language/Non-verbal Messages (Part 2)

	1. Presented to the class on body language/non-verbal messages.
	20
	15
	10
	5
	0

	2. Clarified how body language and non-verbal language can be misinterpreted.
	20
	
	10
	
	0

	3. Chose a creative way to get information across to the class.   
	20
	
	10
	
	0





Assignment 3: Professional Behavior Observation
After reading through your textbook section on Professionalism, Chapter 6, choose someone to observe in the workplace for at least 15-20 minutes.  If at all possible, choose someone currently working in a healthcare setting.  
You will need to take a small notebook with you so you are able to write down your observations, including what you see, hear, feel, smell, etc.  
Once you have completed your observation, answer the following questions in complete sentences prior to coming to class the next time.  Attach your observation notes to the back of your paper.
1. How is the person dressed?
2. How does the person interact with customers?
3. How does the person interact with co-workers?
4. What is the person work area like?
5. Does this worker make eye contact?
6. What tone of voice do they use when speaking to others?
7. Does the person talk positively or are they complaining?
8. What is the overall attitude of the worker?
9. What smells do you notice in the office area?
10. What is the physical environment like in the area?  Are you comfortable?
We will divide into groups of three to combine and share our answers during the next class meeting.  In these small groups, you will discuss your observations and decide as a group how the people being observed could have improved any areas that were non-professional in nature.  Once you have developed ways the workers could have improved, your small group will be responsible for sharing and discussing that information with the class as a whole.
Rubric for Professional Behavior Observation			Total Points 70
Student Name______________________________________________________
	Grading Criteria

	1. Choose someone working to observe.
	10
	
	
	
	0

	2. Answered the questions in complete sentences prior to the next class.
	20
	
	10
	
	0

	3. Attached observation notes to the back of their question sheets
	10
	
	
	
	0

	4. Participated in the small group discussions of the observation they did individually.
	10
	
	
	
	0

	5. Provided small group with some solutions on non-professional behavior/traits of their observations.
	10
	
	5
	
	0

	6. Participated in sharing their observations and methods for improvement with the whole class.
	10
	
	5
	
	0





Assignment 4: Compilation/Portfolio and Presentation
Overview
A portfolio is a collection of materials that defines you as a professional.  It is your proof of your talents and your accomplishments through documentation in a job or in a class.  It is to be your best work.  
Recommended Portfolio Contents
•	Cover
•	Table of contents
•	Statement of originality and confidentiality
•	Work philosophy or mission statement
•	Career goals
•	Resume
•	Transcripts
•	Letters of recommendation
•	List of references
•	Documents pertaining to formal and informal education and training
•	Documents demonstrating general work performance
•	Documents pertaining to skills
Internet Resources for Portfolios
The internet has several resources for learning more about portfolio development.  You can search the internet with terms such as “career portfolios” or “professional portfolios” to obtain more information about how to create your own portfolio for this course.
Portfolio Review/Compilation and Presentation Assignment
For this assignment, you will need to be prepared for the last day of class.  During the semester, you should have been collecting materials to include in your professional/academic portfolio.  You will also be compiling your assignments in the binders you started in your FYE 121 course. 

On the last day of class, you will need to present your portfolio to the class and any invited guests we may have.  You will need to bring the following with you on that day.

1. The (3) ring binder you began to compile in your FYE course.
2. In your binder, you should have all of your completed assignments from both classes.  (The instructor will not have your previous work, so please remember to bring everything that you need.)  
3. Based on what you learned about professionalism and communication skills, come dressed to impress and be prepared to give a brief presentation of one item you included in your portfolio and why this item was included. 

Rubric for Portfolio Review/Assignment Compilation and Presentation
Total Points 50
Student Name______________________________________________________
	Grading Criteria

	7. Brought the three ring binder to class on designated day.
	10
	
	
	
	0

	8. Included completed assignments from the FYE course and this course.
	20
	15
	10
	5
	0

	9. Dressed for a professional presentation (no flip flops, no tank tops, etc.)
	10
	
	5
	
	0

	10. Gave a brief presentation on one item included in portfolio and why it was included.
	10
	
	5
	
	0



This workforce solution was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training Administration. The solution was created by the grantee and does not necessarily reflect the official position of the U.S. Department of Labor. The Department of Labor makes no guarantees, warranties, or assurances of any kind, express or implied, with respect to such information, including any information on linked sites and including, but not limited to, accuracy of the information or its completeness, timeliness, adequacy, continued availability, or ownership.
[image: Creative Commons logo]  This work by the Health Professions Pathways (H2P) Consortium, a Department of Labor, TAACCCT funded project is licensed under a Creative Commons Attribution 4.0 Unported License.
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