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As the nation moves toward a more technologically advanced healthcare system, the ability to use computers and other information technology resources have become essential skills in the delivery of healthcare services and in the management of health information. 

Digital Literacy
In the Digital Literacy for Healthcare learning activity, students are introduced to hardware, operating systems, software applications, the internet including internet safety, and the electronic health record applications that healthcare providers rely on to better manage patient care. Through a series of online lessons, as well as competency-based and portfolio-assessed learning experiences, students develop the digital literacy, reading, and writing skills desired by today’s healthcare employers.

The online lessons are delivered through modular lessons developed by GCFLearnFree.org, a non-profit (501c(3)) educational website that offers free training in subject areas such as Microsoft Office, social media, internet basics, money and everyday life skills.  The learning experiences, which include modular assignments and assessments were developed by MoHealthWINs faculty.  The Digital Learning for Healthcare course is facilitated through the Blackboard LMS.     

[bookmark: _GoBack]Through a series of pre-assessments, students demonstrate which content areas have already been mastered and focus only on those topics where additional skill development is necessary.  Students have the opportunity to earn the IC3 certification, an internationally recognized standard for digital literacy that reflects the most relevant skills needed to pursue further academic study or enter the workforce.

Keyboarding
Today, proficient use of a keyboard is a necessity for most occupations and industry sectors. More and more healthcare employers are asking their employees at all levels of the organization, whether clinical or administrative, to enter and retrieve data, manage patient schedules, process billing and reimbursement accounts, operate business and clinical equipment, and communicate effectively within the organization. 

Through Typing.com, a free program accessed from a web browser, students take a typing assessment to evaluate their speed and accuracy. Test results are interpreted by the software and indicate the student’s current standing for the following benchmarks: touch control of the keyboard, proper use techniques, a minimum of twenty-five words per minute and ninety-three percent accuracy.  

Students that test below the keyboarding benchmarks have the opportunity to remediate their skills through versatile online lessons, each meant to focus on specific problem areas such as speed, accuracy, key-rows, and trouble-keys. Remediation occurs in the MoHealthWINs learning lab over a two week period and students have the opportunity to re-test through two more attempts to reach the benchmarks.

Students that test at or above the keyboarding benchmarks receive a keyboarding certificate and are ready for more advanced digital literacy learning. 






























This workforce solution was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training Administration. The solution was created by the grantee and does not necessarily reflect the official position of the U.S. Department of Labor. The Department of Labor makes no guarantees, warranties, or assurances of any kind, express or implied, with respect to such information, including any information on linked sites and including, but not limited to, accuracy of the information or its completeness, timeliness, usefulness, adequacy, continued availability, or ownership.  
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