These are discussion topics for HIT261, Healthcare Software

Week 1, Introduction: 
Welcome to your HIT Healthcare Software; technology class.  For some of you the T in Health Information Technology will be a little daunting. Currently it is the center of controversy in healthcare reform and in both the health and IT fields.  Here are some examples of the dilemma that plagues both of those industries.  Currently software applications are proprietary.  That means that a company that designs software has exclusive rights to that product.  An example you know is Microsoft and Apple.  If you have experience with both you know that there are applications that Apple has that cannot be used on Microsoft computers and some Microsoft applications that can't be used on Apple computers.  To each of those companies, that software is proprietary.  So in the health care industry let's assume that a software company A develops an electronic medical record and hospital A uses it and a different software company B develops a different medical record package and hospital B uses it.  We live in free economy and no industry has to share their secret product information if they don't want to.  They are competitors. Oh yes, platform means what kind of hardware or actual computer the software runs on.
You are a patient at hospital A, but you have been a patient at hospital B in the past.  Hospital A wants an electronic transfer of your medical information to manage your critical illness.  But, one hospital is one kind of platform and specific software written for that platform (Apple) and the other hospital is another kind of platform with specific software written for that platform (Microsoft).  So since they can't communicate, there needs to be a decision who will be the standard software company A or software company B?  Of course in real life there are also companies C, D, E, F, G....
If you own one of those companies, will you share your trade secrets and all of your hard work?  Of course you are the one in the hospital, so you may have a different opinion these are dilemmas we will talk about in this class.  Keep this example in mind.  It is important as we navigate the world of electronic medical records and transfer of that information.
Now, please introduce yourself to your instructor and classmates.  Some of you already know each other and the instructor, so rather than the usual introductions where you ONLY tell us something about yourself write responses to the following questions.  Then for full credit for this assignment (20 points), respond to ONE other student.

1.  Introduce yourself.  Tell us a little about your experience in technology, health technology, hardware or software applications.
2.  Tell us what you would do if you were one of the software companies above making your living on your proprietary software.
3.  Now assume you are the federal government.  You have to power to make everyone the same.  Uh Oh.  What do you think about that?
4.  And since you are the patient we described above, how are you feeling about all of this?
This makes for great debates among IT and health people.....   Let's see what you have to say.

Week 1 Activity, Electronic Health Records:
This activity is worth 20 points. Respond to one other student.  It requires watching each video and answering the questions in this discussion log.  Upon completion, respond to one other student regarding their post stating opinions and thoughts on the processes viewed and discussed.
Application Activities
 These applications are designed to acclimate the student to EHR systems and the potential benefits associated with adoption of an EHR into the healthcare setting.
Activity 1: Watch the video titled "EMR/ EHR Done Right".  Produced by Microwizetech (7 minutes and 16 seconds in length). Filmed visit scheduling and patient encounter scenario in small pediatric practice with technology assisted workflow. Produced by a commercial sponsor; 7 minutes and16 seconds long.
This video highlights some of the possibilities and marked efficiencies associated with the introduction of an EHR System in a private clinical setting. This video reinforces the advantages to implementation of EHR systems in a modern clinical setting.
http://www.youtube.com/watch?v=97v5p9Nk2_I&feature=pyv&ad=3156761721&kw=emr&gclid=CNSa9sSmuqICFQG3sgodwVlF5Q
Discussion Questions
1) What are some of the advantages to EMR/EHR record systems?
2) Name some of the technologies used in the video to make healthcare more efficient?
Activity 2:  Watch the following video reinforcing the increased efficiencies of switching to an EHR system in a typical clinical practice:
The EMR Experience: Visiting Paperless Physician’s Offices
This is a presentation of providers and practice staff in practices post-implementation of electronic medical records. Clinical practice workers present their actual experiences with implementation and use.
Produced by Hawaii Independent Physician’s Association; 9 minutes and 21 seconds long.
http://www.youtube.com/watch?v=3sBe3rdisRo&feature=related
 Discussion Questions
1) Based on this video, name some of the cost savings attributed to the implementation of an EHR system?
2) How has the typical patient benefitted in this clinic because of the EHR system?

Week 2, Data Quality Management: 
This week’s activity has to do with data quality.  Your chapter talks about quality data as do the two accompanying documents this week in D2L; 1, Archetypical and 2, the AHIMA Data Quality Link, both discuss aspects of good quality and bad quality data.
For this week’s activity, review the Archetypical article, the AHIMA Data Quality Link (which is the same as your text book).  Then read the case study Perspectives Documentation on page 53 in your text.  Post your response in the discussion log in D2L.  Then respond to only 1 other student.  The post and response are worth 20 points.
In the discussion log answer the following questions then respond to one other students post.
1.  In your opinion how can data quality be guarded or preserved when documenting using hand written documents.  Discuss policies or procedures for checks and balances.
2. How can data be validated in an electronic format especially in medical records?  Discuss experiences you have had using any online program and how data was validated? For example when you try to log onto D2L and you put in the wrong S number, what happens?
Week 3, Health Care Information Regulations, Laws, and Standards:
 You will be a very important part of the health care industry when you move out into the work world.  After reading the 2 documents:
1.  Confidentially An expectation of health care
2.  Stanford Law suit of Confidentiality
3. King Drew Loss of Licensure

In your discussion log answer the following questions.  Respond as you like to one another.  This is critical part of your education and what you will need to know in your work environment.  The discussion is worth 20 points including your post and however many students you wish to respond to. Respond to at least one.
1. How do you see yourself in the health care industry as a keeper of confidential data?
2.  Talk about how you see yourself as a leader in your work place to insure confidentiality of private information with your coworkers?
3.  Comment as to how a health care institution can lose the ability to provide health care.

[bookmark: _GoBack]Week 4, History and Evolution of Health Care Systems:
This week’s activity has to do with the history of health care information systems.  Refer to the Tables 4.1 and 4.2 on page 106.
 For this week’s activity, review the tables referenced above. Also go to the following website for the Office of the National coordinator. 
http://www.healthit.gov/policy-researchers-implementers/hitech-act
(You will have to paste this link in your browser to see the article)
You might want to pay particular attention to the PDF file at the bottom referencing the anniversary of the HITECH ACT and what has happened in this short period.
http://www.ncbi.nlm.nih.gov/pmc/articles/PMC2921301
(you will have to paste this link in your browser to see the article)
In the discussion log answer the following questions then respond to one other students post.
1.  What are your perceptions of the progress of technology in the health care industry from the 1960’s to the current period.
2. Paying closer to current events, what is your impression of the enterprise systems; specifically the electronic health record, in the health care industry and how do you see the events of the near future unfolding.  Example, how do you see training programs, implementations of new systems, acceptance of users; doctors or nurses, administrators being put into place?  There is a great deal of work to be done in this area.  Use this forum as a place for you to see where you might fit in this huge undertaking.
[bookmark: OLE_LINK1][bookmark: OLE_LINK2][bookmark: OLE_LINK3][bookmark: OLE_LINK4][bookmark: OLE_LINK5][bookmark: OLE_LINK6][bookmark: OLE_LINK7][bookmark: OLE_LINK8][image: ] Consortium for Healthcare Education Online project material by CHEO Project TAACCCT Round 2 is licensed under a  Creative Commons Attribution 4.0 International License“This product was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training Administration.  The product was created by the grantee and does not necessarily reflect the official position of the U.S. Department of Labor.  The Department of Labor makes no guarantees, warranties, or assurances of any kind, express or implied, with respect to such information, including any information on linked sites and including, but not limited to, accuracy of the information or its completeness, timeliness, usefulness, adequacy, continued availability, or ownership.”
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