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WISE Pathways 
Women in Sustainable Employment 

Building awareness of careers in construction, 
energy & utilities, public safety, and manufacturing for women. 

Teamwork 

Teamwork 

• Everybody works together

• All depend on others to do their part

• Help when you can

• Ask for help when needed

• Listen

• Speak up
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Cooperation 

• Work together

• It IS your job

• Offer to help when available

• Life may not seem fair

• No sulking

) 
Communication & Listening 

Communication 

• Listen

• Put message in your own words

• Clarify (ask questions)

• Block out distractions
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Active Listening 

• Look the speaker in the eye

• Don't interrupt the speaker

• Don't move around

• Nod your head

• Concentrate

• Repeat instructions and ask appropriate
questions when the speaker has
finished

Barriers to Listening 
"\.,. 

• Bias or prejudice

• Language differences or accents

• Noise

• Worry, fear, or anger

• Lack of attention

• Daydreaming

• Distractions

Sending Messages 

Effective Verbal Messages 
• Are brief, succinct ,  and organized

• Are free of jargon
• Do not create resistance in the listener

• Require practice/rehearsal
• Don't include accusations and sarcasm

• Focus on behavior and actions needed
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Listening Assessment 

• Assess your listening skills

• Identify skills that would make
you a better listener

Coded Communication 

Exercise 

Case Study - Digging a Hole 

• Study the case

• Identify options

• What should you do?

• Present decision and reasoning
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lhis workforce solution was funded bya grant awarded by the U.S DepartmentofLabor's &nploymentandTraining Administration. The solution was created by the granteoe and does 
not necessarilyttflecttheofficial positi.onof the U.S Department of Labot'. The Dq,artmentof Laboe makes no guarantees, wattanties, or assurances of any kind, �press or implied, 
with respect to such information, including any information on linud sites and including, but not lintited to, acCW"acyof the information or its completeness, timdin�, 
usefulness,adequacy, continued availabil.ity,or own�hip. 

� 

� lllis work is li«nnd under the Crea tin Commons Atmbution4.0 lntem.abonal lie�•-It i:s attributed to Ohio Ttdi.�et, HHW Ohio and U... Cfl\tu for Energy Workfon:• D•,.-elopmtilt (CEWO). 
To,-WW I copy of thi5 license, ,'llit 
http·/ /nub,·tc:9mmom ors/lkmm/by/4.Q/. 
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