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Learner Job Seeker Employer

Who are you?

We help you learn and put 
your knowledge to work!

Change-up background 
imaging every 15 seconds 

to include multiple 
industries. Same 

messaging.

Clicking takes user to home.

Further content about KnowledgeToWork from a learner perspective.
Not a lot. A large headline and a single 4-5 sentence paragraph. Maybe
some icons linked to something they may want.

Job Seekers is a future feature.

Only mention on website of 
HigherEd.org. This is a connnection. 
Notice changes to footer to website 
ownership. Will not state LFCC in 
footer. Will have mention and links 
of LFCC and VCCS on legal page.
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Explore Career Pathways
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Competency Frameworks
What is a competency framework?
Lorem ipsum dolor sit amet, consectetur adipiscing elit. Nihil opus est exemplis hoc facere longius. Qui autem esse poteris, nisi te 
amor ipse ceperit? Aliter enim nosmet ipsos nosse non possumus. Quicquid porro animo cernimus, id omne oritur a sensibus. Lorem 
ipsum dolor sit amet, consectetur adipiscing elit. Nihil opus est exemplis hoc facere longius. Qui autem esse poteris, nisi te amor ipse 
ceperit? Aliter enim nosmet ipsos nosse non possumus. Quicquid porro animo cernimus, id omne oritur a sensibus.

HIM Competency Framework

Health Information Management (HIM)

AHIMA Foundation Sign Uped Apprenticeship Programs

Learn more about this career path.

IT Competency Framework

Information Technology (IT) Learn more about this career path.

AST Competency Framework

Administrative Support Technology (AST)

IAAP Certified Administrative Professional (CAP) Exam 
2017 Body of Knowledge

Learn more about this career path.
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The number of available resources are displayed in parentheses. Click on a competency to search for related learning resources 
then choose from the results. You may not need to learn every resource associated with a competency to achieve the competency.

HIM Competency Framework

Health Information Management (HIM)

Health Data Structure, Content, and Standards

Apply policies and procedures to ensure the accuracy of health data. (21)
Collect and maintain health data (such as data elements, data sets, and databases). (17)
Conduct analysis to ensure that documentation in the health record supports the diagnosis and reflects the patient's progress, clinical findings, and 
discharge status. (15)
Verify timeliness, completeness, accuracy, and appropriateness of data and data sources for patient care, management, billing reports, registries, 
and/or databases. (18)

Healthcare Information Requirements and Standards

Clinical Classification Systems

Adhere to current regulations and established guidelines in code assignment. (137)
Apply diagnosis/procedure codes according to current nomenclature. (134)
Ensure accuracy of diagnostic/procedural groupings such as DRG, MSDRG, APC, and so on. (20)
Resolve discrepancies between coded data and supporting documentation. (63)
Use and maintain applications and processes to support other clinical classification and nomenclature systems (ex. DSM IV, SNOMED-CT). (17)
Use and maintain electronic applications and work processes to support clinical classification and coding. (41)
Validate coding accuracy using clinical information found in the health record. (72)

+

_

_

_

Hospital Coder on the Job Competencies +

+

Health Information Management (HIM)

Information Technology (IT)

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Nihil opus est exemplis hoc facere longius. Qui autem esse poteris, 
nisi te amor ipse ceperit? Aliter enim nosmet ipsos nosse non possumus. Quicquid porro animo cernimus, id omne oritur a 
sensibus. Lorem ipsum dolor sit amet, consectetur adipiscing elit. Nihil opus est exemplis hoc facere longius. 

Learn more about HIM

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Nihil opus est exemplis hoc facere longius. Qui autem esse poteris, 
nisi te amor ipse ceperit? Aliter enim nosmet ipsos nosse non possumus. Quicquid porro animo cernimus, id omne oritur a 
sensibus. Lorem ipsum dolor sit amet, consectetur adipiscing elit. Nihil opus est exemplis hoc facere longius. 

Learn more about IT
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Health Information Management (HIM)

HIM Competency FrameworkSearch HIM Related Resources

+

-

What is HIM?

Who is an HIM professional and what do they do?

Health information is the data related to a person's medical history, including 
symptoms, diagnoses, procedures, and outcomes. Health information records 
include patient histories, lab results, x-rays, clinical information, and notes. A 
patient's health information can be viewed individually, to see how a patient's health 
has changed; it can also be viewed as a part of a larger data set to understand how 
a population's health has changed and how medical interventions can change 
health outcomes.

Health information management (HIM) is the practice of acquiring, analyzing, and 
protecting digital and traditional medical information vital to providing quality patient 
care. It is a combination of business, science, and information technology.

Expandable 
panels like we 
have currently on 
HigherEd.org help 
/ frequently asked 
questions 
section.

We can add multiple search related buttons to 
allow targeted search to sectors within an industry. 

This could be helpful within IT for example.

Same screens as before within user 
login. The MyHigherEd term needs 
to be re-keyed throughout.

Add employer panel to Dashboard 
and tab to user menu.

Administrative Support Technology (AST)

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Nihil opus est exemplis hoc facere longius. Qui autem esse poteris, 
nisi te amor ipse ceperit? Aliter enim nosmet ipsos nosse non possumus. Quicquid porro animo cernimus, id omne oritur a 
sensibus. Lorem ipsum dolor sit amet, consectetur adipiscing elit. Nihil opus est exemplis hoc facere longius. 

Learn more about AST

Explore Jobs within Career Pathways

Health Information Management (HIM)

Information Technology (IT)

Administrative Support Technology (AST)

This page lists specific job titles 
within a career pathway. I include 
this feature with a future API to 
indeed or monster in mind per a 
conversation with New River. The 
link could open new page with 
further information about job 
(description, salary, etc.) and 
include a link to open a new tab to 
open connection to job site for 
that specific job title. 

This would be a HUGE win for 
SEO. By storing these job titles 
and all other data elements in a 
table, employers could also select 
the job title as one they offer and 
allowing that to be listed on their 
employer profile page.

-

+

+

KnowledgeToWork.com will be used for learners and employers. Will also be used to 
further target a learner as a Job Seeker later as part of the planned feature set. Flow 
does not illustrate all features planned.

All backend admin will remain the same as it is in HigherEd.org. Will simply move it to 
KnowledgeToWork.com and adjust code to connect.

Notice competency frameworks are not right up front.

Reword MyHigherEd to something else.

Send email out to HigherEd.org Registered users anouncing the conversion to 
KnowledgeToWork.com and our future enhancements expected soon. Invite them back to 
check it out, login, and learn.

Contribute page is in footer only for unathenticated users. Click on link and we ask, “Are you?... 
(Learner) (Organization) buttons, then direct them to content appropriate to them.

Pages with same content as on HigherEd.org with edits: Help, Sign Up (will be editing to make 
easier to Sign Up), Contact, and all Legal.

New content pages: About page should be about what it means from the learner perspective. 
They can look at HigherEd.org if they want to know about TAACCCT grant details.

Advertising all moves to KnowledgeToWork.com.

AUTHENTICATED
USER PAGES

Coder, Health Information Clerk

Health Information Specialist

Health Information Technician (Health Information Tech)

     Average Annual Salary: $48,109; Training & Education: High School Diploma or GED equivalent required, plus the 
      equivalent of 1 yr. of college, or formalized medical record technician training; RHIA, RHIT, CCS, CCS-P. 

      Read more on KnowledgeToWork.com

Medical Records Analyst

Medical Records Clerk

Medical Records Coordinator

Sign Uped Health Information Technician (RHIT)

Clicking on link will open content 
showing additional information.

A lot of this information can be 
collected from AHIMA Foundation 
website.

LearnersSearchwork

LearnersSearchwork

Learn more about this career path.

Health Data Management

View HIM framework as complete list.

Health Data Management

Search Resources...

Alternate view is exactly like we 
have currently on HigherEd.org.
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Sign Up

Forgot Username or Password

Account Login

EMPLOYER PAGES

SEE PAGE
2

Future FeatureJob Seeker

Career PathwaysCareer Pathways (Details)

Search Learning Resource (Details)

Competency Framework (Details) Competency Frameworks

Default display showing 
collapsing sections by 
domain and sub-domain 
much like how we did in 
program estimator.

work
Page 1 of 2



Find a business near you.
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Learn more

Learn more, it’s free.

It's how businesses manage 
the talent pipeline!

Further content about KnowledgeToWork.com from an employer perspective.
Not a lot. A large headline and a single 4-5 sentence paragraph. Maybe
some icons linked to something they may want.

Note:
Employers will have access to easily view the same competency frameworks from their 
screens without going through to the Learners link. We can use this opportunity to provide
any special content explaining the frameworks from their perspectives.

Employee Business

Who are you?
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How it works
Lorem ipsum dolor sit amet, consectetur adipiscing elit. Nihil opus est exemplis hoc facere longius. Qui autem esse poteris, nisi te 
amor ipse ceperit? Aliter enim nosmet ipsos nosse non possumus. Quicquid porro animo cernimus, id omne oritur a sensibus. 
Lorem ipsum dolor sit amet, consectetur adipiscing elit. Nihil opus est exemplis hoc facere longius. Qui autem esse poteris, nisi te 
amor ipse ceperit? Aliter enim nosmet ipsos nosse non possumus. Quicquid porro animo cernimus, id omne oritur a sensibus.

Headline goes here about
finding an employer

Radius 50 miles Search12345Zip Code

Further content for employers beyond this to be determined.
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ABC Company

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Nihil opus est exemplis hoc facere longius. Qui autem esse poteris, nisi te 
amor ipse ceperit? Aliter enim nosmet ipsos nosse non possumus. Quicquid porro animo cernimus, id omne oritur a sensibus. 
Lorem ipsum dolor sit amet, consectetur adipiscing elit. Nihil opus est exemplis hoc facere longius. Qui autem esse poteris, nisi te 
amor ipse ceperit? Aliter enim nosmet ipsos nosse non possumus. Quicquid porro animo cernimus, id omne oritur a sensibus.

Businesses in  within  miles12345 50
4 Results

123 Main St, Somewhere, US 12345

Phone: 888-555-1212 Website: www.abccompany.com

Industry: Health Information Management

View Details

ETC.
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ABC Company

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Nihil opus est 
exemplis hoc facere longius. Qui autem esse poteris, nisi te amor ipse 
ceperit? Aliter enim nosmet ipsos nosse non possumus. Quicquid porro 
animo cernimus, id omne oritur a sensibus. Lorem ipsum dolor sit amet, 
consectetur adipiscing elit. Nihil opus est exemplis hoc facere longius. Qui 
autem esse poteris, nisi te amor ipse ceperit? Aliter enim nosmet ipsos 
nosse non possumus. Quicquid porro animo cernimus, id omne oritur a 
sensibus.

ABC Company
123 Main St, Somewhere, US 12345

123 Main St, Somewhere, US 12345

Phone: 888-555-1212 

Website: www.abccompany.com

humanresources@abccompany.comEmail: 

Industry: Health Information Management

-Jobs We Hire For

Medical Records Coordinator

Medical Records Director

Medical Records Technician (Medical Records Tech)

Skills we required you to have +

This section would exist only after we implement the 
Job Seeker feature. Clicking on one would allow them 
to see the skills/competencies required for that job.

This section aligns with a conversation on July 31 during meeting at Radford. Allows employers to select 
specific competencies within one or more frameworks they are identifying as vital to the performance of 
that position thereby creating a custom competency model. This allows them to not overwhelm a person 
with an entire framework with competencies they may not need. Would open/close by 
framework/domain/sub-domain.

Or, we provide a message saying nothing in their radius. 
Please try again. Provide search capability again.

Favorite

Adds to NEW employer panel within user 
dashboard AND tab on user menu.

Favorite

EMPLOYER PAGES

Allow employers ability to Sign Up and 
prepare their profile. They can complete all 
aspects of their profile and view it as it will 
appear ONCE IT IS APPROVED by a system 
admin or “PROVISIONED.” 

Employers can login using same screen as a 
user would. Employers can edit their profile 
information.

Change

work
Page 2 of 2
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Learn more, it’s free.

It's how businesses manage 
the talent pipeline!

We help you learn and put 
your knowledge to work!

Clicking takes user to home.

Pathways

Learner Job Seeker Employer

Competency Frameworks Other Search
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Supporting Independent Online Learning

Contributor

Points to 
HigherEd.org 
contributor 
page.

Who are you?

We’ve changed recently!

HigherEd.org supports independent online learning 

to help you put your knowledge to work!

Learners  Job Seekers  EmployersPathways Competency Frameworks Other
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Knowledge To Work

Lighten up on content. Icons with short descriptions 
linked to pages on website.

We help you explore jobs within
high-wage career pathways!
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Example of what you’ll find:

Headline goes here about
Knowledge To Work

Coder, Health Information Clerk

Health Information Specialist

Health Information Technician (Health Information Tech)

     Average Annual Salary: $48,109; Training & Education: High School Diploma or GED equivalent required, plus the 
      equivalent of 1 yr. of college, or formalized medical record technician training; RHIA, RHIT, CCS, CCS-P. 

      Read more on KnowledgeToWork.com

Medical Records Analyst

Medical Records Clerk

Medical Records Coordinator

Medical Records Technician (Medical Records Tech)

Sign Uped Health Information Technician (RHIT)

Take me to Knowledge To Work

Take me to Knowledge To Work

Take me to Knowledge To Work

Clicking on link will open content 
showing additional information.

A lot of this information can be 
collected from AHIMA Foundation 
website.
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Subhead goes here
Lorem ipsum dolor sit amet, consectetur adipiscing elit. Nihil opus est exemplis hoc facere longius. Qui autem esse poteris, nisi te 
amor ipse ceperit? Aliter enim nosmet ipsos nosse non possumus. Quicquid porro animo cernimus, id omne oritur a sensibus. 
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Headline goes here about how
Knowledge To Work helps

Take me to Knowledge To Work

Search

Search

Search

Other

A Bold Vision For The Future

Knowledge To Work 

Contribute Resources

HigherEd.org Partners

Competency-Based Education (CBE) Links

Press Information & Press Releases

Contact Form

Help

Message about move to 
KnowledgeToWork.com and 
link to login.
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Sign Up

Forgot Username or Password

Account Login

Knowledge To Work
Website - Home (New Tab)

All login requests go to
Knowledge To Work

Website - Login

Same content on these pages 
except for Contribute Resources: 
Click on link and we ask, 
“Who are you?... 
(Learner) (Organization) buttons, 
then direct them to content 
appropriate to them.

Links to Knowledge To Work 
website “Employers” page.

Explore Career Pathways

We help you learn and put 
your knowledge to work!
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Talks about Signing Up
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Headline goes here about
Signing Up at Knowledge To Work

Sign Up on Knowledge To Work

Search

Sign Up on Knowledge To Work
Links to Knowledge To Work 

website Sign Up page.

Links to Knowledge To Work 
website Sign Up page.

Links to Knowledge To Work 
website “Learners” page.

We help you learn and put 
your knowledge to work!
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Lorem ipsum dolor sit amet, consectetur adipiscing elit. Nihil opus est exemplis hoc facere longius. Qui autem esse poteris, nisi te 
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amor ipse ceperit? Aliter enim nosmet ipsos nosse non possumus. Quicquid porro animo cernimus, id omne oritur a sensibus.

Headline goes here about
Knowledge To Work

Take me to Knowledge To Work

Search

Links to Knowledge To Work 
website career pathways page.

Links to Knowledge To Work 
website “Job Seeker” page.

Links to Knowledge To Work 
website “Job Seeker” page.

We help you learn and put 
your knowledge to work!
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Headline goes here about
(Skills) Competency Frameworks

Sign Up on Knowledge To Work

Search

Sign Up on Knowledge To Work
Links to Knowledge To Work 

website frameworks page.

Links to Knowledge To Work 
website frameworks page.

Competency Frameworks

Search Learning Resources

We help you learn and put 
your knowledge to work!
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Headline goes here about
Knowledge To Work

Search on Knowledge To Work

Search

Links to Knowledge To Work 
website search page.

Future Feature

Pathways

Competency Frameworks

Search Learners

Sign Up

Job Seeker

Employer

Supporting Independent Online Learning
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HigherEd.org will be presented as the domain that “supports independent online 
learning” by curating the data required for websites like KnowledgeToWork.com 
(data such as competency frameworks, pathways, etc.). This website will 
continue to maintain CBE links, other items under the “Other” menu item and 
could expand to include additional higher level resources and services.
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