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Message is shown here.

Kiri Dali New message content here from user. | attached
new files showing error.
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show what you experienced. After uploaded a file, you may

-Add Note
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S

Person can edit a note only prior to
another note being added.

We are tracking user id. When ticket or note is modified we are actually
creating a new record (keeping same ticket or note number) and

preserving the prior revision. This will maintain an audit record of changes
to any tickets or notes.

Click on any link -/

to download file.
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(empty default)
Bug (Code Error)
Issue (Ul or Otherwise)

Enhancement Request Clicking button will modify note.

Create Ticket (#15) Other
Priority [ Normal |¥| Critical, High, Normal (default), or Low
Category | Issue (Ul or Otherwise) |V|

Page URL | https://www.knowledgetowork.com/home.php

Subject | This is an example ticket

Description | Describe the issue about the page here. You may also optionally

upload one or more files to help show what you experienced.
After uploaded a file, you may also attach a comment to a file.

Files types accepted: JPG, JPEG, PDF, and DOC.

Save J t Cancel J

Modify ticket screen same.

Uploaded Supporting Files (optional)

[] notes-02-02-2018-12-46-03.doc X

Clicking “X” will delete note.

screenshot-02-02-2018-12-44-13.jpg X

This is a note about this screenshot. X

Click icon opens an element to add note.

Clicking “X” will delete file from
list and association from ticket.

All file names will be converted to lowercase
and the current datetime will be appended.
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Create Ticket Screen
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Development Issue Tracking | Ticket Note

P Summary content TBD.
Ticket Note v \'
#15 - This is an example ticket Normal
February 5, 2018 12:42 pm  Issue (Ul or Otherwise) screenshot-02-02-2018-12-44-13.jpg [
Kiri Dali https://www.knowledgetowork.com/home.php notes-02-02-2018-12-46-03.doc

Describe the issue about the page here. You may also optionally upload one or more files to help show what you experienced. After uploaded a file, you may also attach a
comment to a file. Files types accepted: JPG, JPEG, PDF, and DOC.

New message content here from user. | attached new files showing error. Uploaded Supporting Files (optional)
[ screenshot-02-02-2018-01-24-43.jpg X
[] notes-02-02-2018-01-25-12.doc X
T T T
: Drag & Drop (JPG, JPEG, PDF, or DOC) :
I
e |
Save J { Cancel J Same file upload and note system as main ticket.

Modify note screen same.
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