CompTIA A+ Certification

Description: This 5-day practical "hands-on" class is the essential foundation for newcomers to
PC support. It provides students with the necessary training to ensure proficiency in PC
installation and troubleshooting skills. Students will learn the fundamental principles of
supporting desktop and portable computer operating systems, plus network/print devices and
applications. The class has been developed to produce competent PC support engineers who are
capable of taking and passing CompTIA’s A+ Certification exams or other similar qualifications.



Comp TIA Network +

This class is intended for entry-level computer support professionals who possess basic knowledge of
computer hardware, software, and operating systems, including at least nine months of professional
computer support experience as a PC or help desk technician. This training is appropriate for those who
wish to increase their knowledge and understanding of networking concepts, components, delivery
methods, security and system management. Students who successfully complete this class will have
acquired the skills to prepare for a career in network support or administration, and will be prepared to
take the CompTIA® Network+® (Exam N10-005). Networking experience and A+ certification or
equivalent skills and knowledge are helpful but not mandatory.

Time Commitment:

Award: Certificate of Completion



Comp TIA Security +

CompTIA Security+® (2008 Objectives) is the primary course you will need to take if your job
responsibilities include securing network services, network devices, and network traffic. It is also the
main course you will take to prepare for the CompTIA Security+ (2008 Edition) Certification examination
(exam number SY0-201). In this course, you will build on your knowledge and professional experience
with computer hardware, operating systems, and networks as you acquire the specific skills required to
implement basic security services on any type of computer network.

Time Commitment:

Award: Certificate of Completion
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