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The Big Picture CBE Student 
Support 
Model: 
 



CBE Student Support Model:  Learner Phases 



• Delivered online in Sinclair’s LMS 
• Non-credit requirement for enrollment in CBE 

courses 
• Purpose: Screening and preparation 

 
• What is CBE? 
• Are CBE courses right for me? 
• Expectations in CBE courses 
• Intake info and remedial pathways 

 
 

Admit:  CBE Orientation 



• Collected from Orientation via 
quizzes, self-assessments, and 
guided activities 

• Generated automatically upon 
completion and sent to CBE 
Academic Coach 

• Stored in Caseload Management 
System (Student Success Plan, 
SSP)  
 

Enroll:  Student 
Intake Information 



Retain:  Progress Monitoring and Interventions 



Faculty/Coach Collaboration 



Career Level Pre-
Assessment 

Phase I:  Getting to 
Know Yourself   

Phase II:  Exploring 
and Choosing Options 

 

Phase III:  Gaining 
Knowledge and 

Experience 

Phase IV:  Putting it all 
Together 

Action Plan: Goals 

Examine career(s) and 
Assess Right Fit 

Identify career 
readiness gaps 

Job search or Transfer 
preparation 

Placement, 
Promotion, or 

Transfer 

Action Plan: Tools 

Focus 2® 

Career Coach® 

Career Info (OCIS)® 

Interview Tips 

Resume Tips 

Linkedin® 

Salary info 

InterviewStream® 

Business Etiquette 

Cover Letter Tips 

 

Transferology® 

Top 20 Job Sites 

JobLink® 

Department 
Resources 

NSEC, 
Advising/Coaching, 

Student and Community 
Engagement 

Advising/Coaching, 
Student and Community 

Engagement, Faculty 
experts  

Advising/Coaching, 
Student and Community 

Engagement, Faculty 
experts, Internship 

office 

Transfer Advisors, 
Advising/Coaching, 

Student and Community 
Engagement 

Transition and Complete:   
Integrated Career Development 

 

https://www.focuscareer2.com/portal/login.cfm?SID=1049
http://www.sinclair.edu/explore/careercoach/
https://ocis.org/materials/portal/home.html
http://www.sinclair.edu/services/career/EmploymentServices/interviewing/index.cfm
http://www.sinclair.edu/services/career/CareerEmploymentResources/ResumesCoverLetters/index.cfm
https://www.linkedin.com/
http://www.sinclair.edu/services/career/CareerEmploymentResources/SalaryInfoLinks/index.cfm
https://sinclair.interviewstream.com/Account/Login?ReturnUrl=/
http://www.sinclair.edu/services/career/CareerEmploymentResources/BusinessEttiquetteTips/
http://www.sinclair.edu/services/career/CareerEmploymentResources/ResumesCoverLetters/
https://transferology.com/
http://www.sinclair.edu/services/career/CareerEmploymentResources/Top20JobSites/index.cfm
https://www.myinterfase.com/sinclair/Account/LogOn?ReturnUrl=/sinclair/student
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