


Supply Chain Management Principles 

Supply chain management is one of the fastest 

growing fields today. It is also expansive, as there 

are many functions and roles within it. This 

certification course is intended to train students in 

the basics of the supply chain and the supply 

chain's roles within organizations. 

Inventory Management 

This certification prepares students to understand 

inventory management controls and how inventory 

management interacts with warehousing, transpor

tation, demand planning and other supply chain 

areas. 

Demand Planning 

This certification course prepares students 

to understand the dynamics of forecasting 

and demand planning from requirements of the 

sales department and the translation of those 

requirements into the just-right orders for raw 

materials. 

Manufacturing & Service Operations 

Manufacturing and service operations are key 

components in the supply chain process once the 

raw or semi-finished materials arrive for production. 

This certification course prepares students to 

understand how manufacturing and service 

operation work together to control overall efficiency 

and expense in the conversion of materials into 

products and services. 

Customer Service Operations 

This certification course will provide students 

with an understanding of customer service and 

order management processes, techniques, and 

terminology that support order fulfillment 

and management. 

Transportation Operations 

This certification course is intended to train 

students in the basics of transportation operations 

as it relates to: modes of transportation, 

transportation technology, impact of transportation 

on the overall economy, and sustainability. 

Warehousing Operations 

This certification course is intended to train 

students in the role of warehousing in the supply 

chain, facility configuration, storage and handling 

techniques, performance metrics, customer service 

considerations, and safety concerns across various 

types of distribution facilities. 

Supply Management & Procurement 

This certification course prepares students to 

understand global sourcing and takes into account 

climate, political and social risks to an organization. 

Procurement must understand the economic and 

financial impact of fluctuations in availability, pricing 

and currency. 
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