Instructor Guide

INSTITUTION: 		Linn Benton Community College

COURSE TITLE:		Medical Insurance & Reimbursement Systems		

COURSE NUMBER: 	CRS 110 – Credit Unit 4 (2 Modules)			 

TEXTBOOK: 	No textbook required. 	

Module 1: 
	CONTENT:
	INSTRUCTOR NOTES:

	Module 1 Introduction: (CU4 M1) Looping the Patient Into the Process
	You will have an opportunity to learn a wide scope of topics centered on patient management, including billing policies and practices. Patients need to be recognized and treated as individuals by all members of the healthcare team. Patients want to be continuously informed about their illness and condition. An atmosphere of respect for the individual patient focuses on quality of life, involves the patient in medical decisions, treats the patient with dignity, and respects a patient's autonomy.  
Module Outcomes:
· Display sensitivity when requesting payment for services rendered
· Demonstrate professionalism when discussing patient's billing record
· Perform patient collection calls
· Generate a patient statement


	Lecture Materials: (CU4 M1) Looping in the Patient
	See: The Patient

	Self-check: (CU4 M1) Looping in the Patient
	See Document: Self-check CU4M1 Looping in the Patient

	Competency Assessment: (CU4 M1) Patient Ledger
	To complete this Competency Assessment you will need to create a patient ledger for a "mock" patient in your practice that has recently received a service.  Post all insurance payments and write-offs to the ledger so that all that is remaining is the patient balance.  You will need this for the next Competency Assessment.
See Document: Patient Ledger


	Competency Assessment: (CU4 M1) Collection Call Roleplay
	Instructions:
You are going to create a simulation video.  You will conduct a patient collection call because the patient balance is now 62 days old.  Submit a video demonstrating the “super 7 of collection calling”.  
Assignment:
1. Ask someone to role-play with you.
· Instruct your partner that they are a patient who has seen the doctor and now has an outstanding balance. 
· Conduct a patient collection call in which you use the "super 7" collection techniques.
· If you are unable to complete this assessment due to an availability of a person to assist you, please contact your Navigator to explore other options.
2. Videotape the role play and upload it to be graded.

	Competency Assessment: (CU4 M1) Patient Statement
	· Design and build a billing template in MS Excel or Google Sheets that incorporates the “minimum 10” of statement design.
· Use that template to create a statement for a family member or a friend.
· Input data into your form to show itemized charges, adjustments, primary and secondary insurance payments, and a clear patient balance.
· Submit your finished template for grading.



Module 2: 
	CONTENT:
	INSTRUCTOR NOTES:

	Module 2 Introduction: (CU4 M2) Advanced Patient Account Posting
	You have had an opportunity to learn the different types of health insurance, sources of health insurance, and terms common to third-party carriers.  Now, we are going to put all of this knowledge to use as you take another look at all the different types of insurance. 
Module Outcomes:
· Calculate a Medicare Part A patient account posting.
· Calculate a Medicare Part B patient account posting.
· Calculate a Medicaid patient account posting.
· Calculate a Commercial patient account posting.
· Calculate a Worker's Compensation patient account posting.
· Calculate a Moving Vehicle Accident patient account posting.
· Calculate a Medicare/Medicaid combination patient account posting.

	Lecture Materials: (CU4 M2) Advanced Patient Account Posting
	See: Medicare Part A
See: Medicare Part B
See: Medicaid
See: Worker’s Comp
See: Medicare Part B + Supplemental
See: Medicare and Medicaid

	Self-check: (CU4 M2) Identify Types of Health Insurance
	See Document: Self-check CU4M2 Identify Types of Health Insurance

	Activity: (CU4 M2) Practice Insurance Claim Forms – Medicaid
	Instructions:
The following case study is for patient Ross Parker.  See if you can complete this Medicaid claim form for this patient.
Assignment: 
1. Review the following documents:
See Document: Tips for Completing CMS-1500 Form
See Document: Patient Information – Ross Parker
See Document: Encounter Form – Ross Parker
See Document: Chart Notes – Ross Parker
2. Open and Complete the following: 
See: CMS-1500 Claim Form
· NOTE: Use 42 17890908  EIN for Block 25
· HINT: The date in Block 31 should be 1 day after the last day of service listed on the claim. 
· NOTE: Use X100X1000 as the facility NPI for Block 33a
3. If you have questions, contact your Content Expert and have a conversation.  Save it to your desktop so you can refer to it if you have questions.  
· Once you have completed the document, click "CNTL P"
· Change the destination to: "Save as PDF"
· Click "Save"
· Enter the file name: Parker
· Save it to your Desktop for easy access.

NOTE: If you do not follow these steps exactly, your form will not save the information that you have embedded into it.

	Activity: (CU4 M2) Practice Insurance Claim Forms – Workers Compensation
	Instructions:
The following case study is for patient Noah Miller.  See if you can complete this claim form for this patient with workers' compensation coverage.
Assignment:
 1. Review the following documents:
See: Community Workers’ Comp: CMS Billing Tips
See Document: Patient Information – Noah Miller
See Document: Encounter Form – Noah Miller
2. Open and Complete following: 
See: CMS-1500 Claim Form
· NOTE: Use 42 17890908  EIN for Block 25
· HINT: The date in Block 31 should be 1 day after the last day of service listed on the claim. 
· NOTE: Use X100X1000 as the facility NPI for Block 32a
· NOTE: Use X100X1000 as the facility NPI for Block 33a
3. If you have questions, contact your Content Expert and have a conversation.  Save it to your desktop so you can refer to it if you have questions.  
· Once you have completed the document, click "CNTL P"
· Change the destination to: "Save as PDF"
· Click "Save"
· Enter the file name: Parker
· Save it to your Desktop for easy access.

NOTE: If you do not follow these steps exactly, your form will not save the information that you have embedded into it.


	Competency Assessment: (CU4 M2) What Do You Know Now?
	Instructions:
You have had an opportunity to explore many different types of health care and medical care plans.  Let’s see if you truly understand the differences between these plans.
Assignment:
Complete and Submit the following: 
See Document: CU4M2 Competency Assessment

	CRS 110 Credit Unit Assessment (CU4)
	[bookmark: _GoBack]See Document: CRS 110 CUA CU4
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