Self-check CU4M1 Looping in the Patient

1. Sending a bill for services by mail or electronically to an insurance company is called ____________________.
  claims processing 
Correct Answer: claims submission 
  claims billing 
  get the money 
  collection procedures

2. After a collection call is concluded, it may be considered successful as long as you get ____________.
Correct Answer: some payment, even 10 bucks. 
  the patient's attention. 
  warm fuzzy feelings. 
  as upset as the patient is. 
  the patient to fear you.

3. It is VERY important to remember that other than collecting money, the other important objective of a collection call is to ____________.
Correct Answer: preserve the relationship with the patient. 
  establish who is boss. 
  send a little scare their way. 
  have a pleasant conversation. 
  issue a clear threat if the payment is not made.

4. Your two most valuable resources when placing a collection call are _____________ and _____________ (choose two).
Correct Answer: truth 
Correct Answer: empathy 
  the law 
  your authority 
  their fear

5. All of the following should be on every patient statement EXCEPT......
  identifying demographic information 
  previous balance 
  current itemized charges 
  any and all payments received and adjustments made 
Correct Answer: a statement threatening some form of punishment if payment is not made





6. All of the following should appear on a patient statement EXCEPT...
  The patient's "clean" total financial responsibility 
  a clearly visible due date 
  a statement explaining how you will accept payment 
  a clearly visible "send to" address 
Correct Answer: a cute design with some pleasing form of background image

7. All providers and practices have different policies, but for the most part, collection calls are not generally made until 30-60 days after the patient has been billed and no progress is made on the balance.
Correct Answer: True 
  False

8. The document you send to patients showing their financial responsibility for specific services rendered is called a patient claim.
  True 
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