Instructor Guide

INSTITUTION: 		Linn Benton Community College

COURSE TITLE:		Basic Law & Ethical Issues in Healthcare		

COURSE NUMBER: 	CMA 112 – Credit Unit 2 (3 Modules)			 

TEXTBOOK: 	Law, Liability, and Ethics for Medical Office Professionals; Myrtle Flight with Cengage Learning	

Module 1: 
	CONTENT:
	INSTRUCTOR NOTES:

	Module 1 Introduction: (CU2 M1) Anatomy of a Medical Malpractice Case
	Congratulations. You have completed the first Credit Unit! Now, let's continue to build your knowledge of legislation pertaining to medical office professionals. Great job!  
As medical office personnel, it is imperative that you understand the anatomy of a medical malpractice case, what constitutes a medical malpractice case, and how it is processed in courts. Consequently, you will be able to discern how it affects your duties as a healthcare office professional in order for you to be compliant with healthcare legislation.
Course Outcomes:
Explain how the following impacts your role healthcare practice and give examples: Good Samaritan Act(s).
Apply ethical behaviors, including honesty, integrity in the performance of your healthcare scope of practice.

	Reading: (CU2 M1) Chapter 5 – Anatomy of a Medical Malpractice Case
	Read Chapter 5. There is also a PowerPoint presentation that outlines the same material provided by Cengage Learning.

	Activity: (CU2 M1) Vocabulary Practice
	See: CMA 112 Chapter 5 

	Self-check: (CU2 M1) Chapter 5 – Anatomy of a Medical Malpractice Case
	Question banks can be located in the resources of the eTextbook/Cengage Learning.

	Competency Assessment: (CU2 M1) Case Study – Good Samaritan
	Good Samaritan laws protect caregivers from civil liability as a result of their attempts to render emergency care.  
Directions:
1. Research Oregon’s laws in regard to the Good Samaritan Act on the Internet.
2. Research the current standards regarding CPR from the American Heart Association and the American Red Cross.
3. Complete the following:
See Document: Case Study – Good Samaritan





Module 2: 
	CONTENT:
	INSTRUCTOR NOTES:

	Module 2 Introduction: (CU2 M2) Healthcare is Big Business
	Congratulations. You have completed the first Module and now you are ready to further add to the knowledge you have gained. Great job! 
Continual technological advances in the medical industry have increased the cost of healthcare over the years. At the same time, the medical needs of the aging population have been increasing. Therefore, the medical insurance costs have been growing exponentially. In this Module, you will learn about the different players in the healthcare business and the laws and regulation pertaining to those respective players. 
Course Outcomes:
Identify how the Americans with Disabilities Act (ADA) applies to your profession.
Apply local, state, and federal healthcare legislation appropriate to the healthcare practice setting.
Differentiate between legal, ethical, and moral issues affecting healthcare.

	Reading: (CU2 M2) Chapter 6 – Healthcare is Big Business
	Read Chapter 6. There is also a PowerPoint presentation that outlines the same material provided by Cengage Learning.

	Activity: (CU2 M2) Vocabulary Practice
	See: CMA 112 Chapter 6

	Self-check: (CU2 M2) Chapter 6 – Healthcare is Big Business
	Question banks can be located in the resources of the eTextbook/Cengage Learning.

	Video: (CU2 M2) Local, State, and Federal Healthcare Legislation
	See Document: Local, State, and Federal Healthcare Legislation Transcript

	Competency Assessment: (CU2 M2) Case Study - Disabilities
	You will be engaged in a discussion group regarding a specific case study. Your job as part of this discussion group will be to discuss the positive and negative merits of some proposed legislation. The purpose of this case study is to stimulate thought, teach leadership, promote collegiality, and help you to examine individual and group ethics. The intended outcome is tolerance, acceptance, and self-discovery, which are three essentials of the healthcare industry.
Directions: 
1. Read the following scenario. 
See Document: Case Study – Disabilities Act
2. Distribute copies of Case Study - Disabilities to three (3) other people who are willing to have a discussion with you.
3. As part of preparation for the discussion, research the following items on the Internet:
· Americans with Disabilities Act of 1990 (Webpage)
· Organ Donation
· Civil Rights Act of 1964 (Webpage)
· Social Security Amendments of 1965 (Webpage)
4. Designate a time and place to meet either virtually using some kind of chat forum or in person to discuss the scenario. The purpose of the discussion is for your group to answer the following questions as a group:
· 5 supporting statements against the Tom donating a kidney.
· 5 supporting statements for Tom donating a kidney.
· Complete this document: Case Study – Disabilities Analysis


	Reading: (CU2 M2) Other Options
	Group 1: Moral Grounds
Moral grounds We say that the father in this situation should not have the surgery. Since morals are based on what is right and wrong, we believe that it would be morally incorrect to follow through with the surgery because it would be risking both Tom and Amanda. Because Tom already has a compromised kidney it would put him at a higher than normal chance of it failing on him, and most likely kill him in the process. It would also be risking Amanda's life as well in that it might not function correctly when it's transplanted into her body, causing her to lose her life.
We also believe that risking Tom's life to save Amanda's over waiting for another eligible donor is morally wrong to do. Waiting for a donor would be a better choice because Tom would be able to keep his healthier kidney, and his daughter would have a healthy kidney, and a kidney that would be the right size for her body. We also think that it would be morally wrong to make the mother and wife choose between the two people she cares about most. If they took a kidney from another source she wouldn't have to feel guilty about choice.
We also decided that in the case of the doctor it would be his duty to the patient to do what is right to keep her healthy, but in the case of the father, we believe he was morally wrong to offer the option of the dad giving up his only functioning kidney. We say this because doctors don't normally consider doing a transplant if the donor doesn't have two normally functioning kidneys. In the end the group thinks it would be morally right for both father and daughter to not go through with the surgery, and wait for a different kidney that will better suit Amanda.
Group 2: Political Grounds
Political grounds Tom has power over his own body, thoughts, and decisions. Even though Tom and his wife have equal authority on decisions about their daughter’s life and her well-being, his authority will conquer hers, due to his involvement in the procedure. Tom is of sound mind, and fully understands the implications of his own decision. The cost of trying to cure his daughter of the Wilm's tumors, by finding a donor, is around $262,000; and with over 100,000 people on the waitlist for organs, the time it would take to get her to the top of the list could not only cause costly hospital bills but it would also risk her life. Due to current law stating that the purchase and/or trafficking of organs is illegal, the legal cost of procuring a medically approved kidney is $67,200, Tom’s gift to his daughter would potentially save her life as well as save them money.
Group 3: Religious Grounds
Religious grounds Life isn’t always in our own hands. Sometimes we are in need of help from others, whether it is from family member’s friends or our faith. "Do not withhold good from those to whom it is due, when it is in your power to do it” (Proverbs 3:27). When Andie and Tom found out their daughter Amanda was in need of a kidney transplant to live a normal life it was heart breaking. Though, happy to learn that Tom was a perfect match for Amanda, he will only be left with a 60% functioning kidney. This transplant would be placing a larger kidney into a smaller body, but if successful, will save Amanda.
In making this decision they turned to faith and learned that it is their job as parents to protect their child. John 15:12-13; John 15:14-15 "Love one another as I have loved you." "Greater love has no one that this, than to lay down one's life for his friends." NKJV The highest expression of love we could have for another would be laying down our life for someone else, just as Jesus did for those he loved. We must love each other sacrificially, as Jesus loved us, and he loved us enough to give his life for us (see Rom 5:7-8). We may not have to die for someone, but we can practice sacrificial love in many other ways: listening, helping, encouraging, and giving.
Tom deciding to do the surgery with the support of his wife Andie, is possibly sacrificing his life for Amanda, like Jesus did for Tom. For Andie to accept the circumstances her marriage is a union for life, that you respect your partner's decisions and love them for making the sacrifice and being there for your child.




Module 3: 
	CONTENT:
	INSTRUCTOR NOTES:

	Module 3 Introduction: (CU2 M3) The Medical Record
	Great job! You have completed the second Module. Are you ready to further build upon your current knowledge of healthcare legislation? 
In a previous Module, you have learned that a medical office professional's words can form a contract. Can you guess another important element of a medical office in terms of healthcare laws? It is the medical record. Medical records have evolved from a simple description of the treatment, at times as short as a few words, to a vital report, not only to the patient and physician but also to other health care business and legal parties. This Module will educate you about the intricacies and legalities of the medical records, which are the responsibilities of the medical assistant. 
Course Outcomes:
· Explore the issue of confidentiality as it applies to your role as a healthcare provider.
· Describe the implications of HIPAA for you as a healthcare provider.
· Describe liability, professional, personal injury, and third party insurance.
· Respond to issues of confidentiality.
· Apply HIPAA rules in regard to privacy/release of information.
· Recognize the importance of local, state and federal legislation and regulations in the practice setting.

	Reading: (CU2 M3) Chapter 7 – The Medical Record: The Medical Assistant’s Responsibility
	Read Chapter 7. There is also a PowerPoint presentation that outlines the same material provided by Cengage Learning.

	Activity: (CU2 M3) Vocabulary Practice
	See: CMA 112 Chapter 7

	Self-check: (CU2 M3) Chapter 7 – The Medical Record
	Question banks can be located in the resources of the eTextbook/Cengage Learning.

	Lecture Materials: (CU2 M3) HIPAA
	See: HIPPAA for Healthcare Professionals

	Video: (CU2 M3) HIPAA
	See Document: HIPAA Transcript

	
	When working in healthcare, there will be events that will require you to write explanation letters. It is imperative legally, morally, and ethically that the letter to the patient contains accurate and pertinent information.
Directions:
1. Read the following: 
See Document: Case Study – The Dilemma
2. In preparation for the assignment:

· Review the etiquette used for business letters found at the following link: Purdue Online Writing Lab (Webpage)
3. Complete the following: 
See Document: Case Study – The Dilemma Analysis


	The Dilemma Answer Key
	See Document: Case Study – The Dilemma Answer Key

	CMA 112 Credit Unit Assessment: (CU2)
	Question banks can be located in the resources of the eTextbook/Cengage Learning.
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