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(CU2 M2) Local, State and Federal Healthcare Legislation

Narrator: The laws that affect the medical profession are set in place by government agencies that regulate specific areas of the medical office. For example, state laws in the federal agency called OSHA, the Occupational Safety and Health Administration, regulate the safety aspects of the workplace. OSHA regulations are designed to ensure that employers have provided a safe and healthy workplace for all of the employees. 

Michelle Heller, CMA, RMA (Medical Assisting Program Director): It’s learning how you can protect yourself when you’re drawing blood and when you’re working with any type of bodily fluid that could transmit diseases. So learning that you need to wear gloves when you handle specimens, learning that when there’s a potential for splash that you will wear goggles, and wear aprons or something like that that’s water resistant. That’s really important that you learn how to protect yourself. 

Narrator: OSHA has come up with a variety of strategies to increase safety, including: the use of standard precautions, as defined by Centers for Disease Control in 1997; the use of safety needles to prevent needle stick injuries that can lead to possible HIV or Hepatitis B infection; the proper disposal of needles and other sharp objects in biohazardous, puncture proof sharps containers; the proper disposal of blood and other potentially infectious materials in biohazard containers; and the autoclaving or incineration of all materials disposed of in biohazard containers.     

Kendra Allen, LPN (Medical Assisting Instructor): If a situation arises that an MA finds themselves in an unsafe environment, or the environment’s unsafe for patients or other personnel, they should bring those to the employer’s attention. To do that, you may look to see why the safety requirement was enacted--find out the reasoning why that safety issue is met or is not met, or why it needs to be met. And then take that to the physician and say (maybe use it as a suggestion), “I’d like to see this safety requirement implemented. And I think it needs to be implemented because of…” And then give the reasoning why the safety regulation or safety requirement needs to be implemented. 

Narrator: How would you make sure that your office was in compliance with OSHA guidelines and state regulations? 
Pause for discussion…
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