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(CU2 M3) HIPAA

Narrator: As you will see, HIPAA has a lot of facets. There are many times when patients’ families or other healthcare practitioners may want you to give out medical information. With the new restrictions, information must be handled much more cautiously. The patients must sign a release of medical information that specifies to whom the information may be released. And the releases must be in the patient’s medical records before any information is given out, even if there was a verbal consent.           

Scenario
Dr. Schneider: Gwen, would you give Mrs. Saunders a call and let her know her test results? They’re right here in her chart. I think she said she wanted you to call her son, actually.  
Gwen: Ok, I’ll just make sure she signed that he can be given her results. I’ll do it right now, doc. 
Dr. Schneider: Thanks, Gwen. 
Gwen (to herself): I see that she gave her son’s phone number the last time she had blood work, and the notes say she wants them reported to him. Unfortunately, there is no signed release form that authorizes us to do that. 
Mrs. Saunders: Hello?
Gwen: Hello, is this Rena Saunders? 
Mrs. Saunders: Yes, this is Mrs. Saunders, who’s calling? 
Gwen: Mrs. Saunders, this is Gwen, from Dr. Schneider’s office. I have some test results for you. Could you just verify your birth date and the identification number that we gave you at the office?
Mrs. Saunders: Yes, it’s 11-18-43. My number is 2627. Why didn’t you call my son with the results? That’s what I told the girl last time. 
Gwen: Mrs. Saunders, there are new regulations that are designed to protect your medical information. We now require a signed release form that states that you give your permission for us to give out your medical information to the person that you designate--in this case, your son.  
Mrs. Saunders: Oh...I see. Well, that’s all right. That’s very good, actually. I don’t want you giving out my information to just anyone. What should I do?
Gwen: Well, the next time you come in for an appointment, I’ll just have the release form in your medical records, so we can be sure to have you sign it then. 
Mrs. Saunders: Oh! All right. Very good! Now what are my test results?  
Gwen (in the chart): 11:30 am, called Mrs. Saunders and informed her of test results per verbal order of Dr. Schneider. Patient inquired about having us call her son as previously requested. I explained the HIPAA regulations and indicated she needed to sign a release form. Patient seemed to understand and indicated she would sign a release of information for her son the next time she is in for an appointment. -Gwen Noble, CMA

Elisa Bongiovanni, J.D. (Practice Administrator): There is a space for the medical students to make phone calls, but they need to keep their voice low. Another issue that has come up is when medical assistants take messages off of the answering machine. Some people like to do that by putting the speaker on so they can have their headset off and be writing the messages down, but that has to be kept very low if it’s done, or done at a time when there’s no patients in the back, because people will be hearing those questions. All of those are breaches of a person’s privacy. And they’re not things that we think of all the time.      

Narrator: It is extremely important that we be very aware of protecting patient information. Although it may seem at times as if the regulations make it harder to do the job, they are designed to protect the patient’s confidentiality. Chances are, you wouldn’t like to hear your personal medical information talked about on an elevator, or in front of a room full of other patients, especially if it’s done in a way that shows a lack of compassion. 

Michelle Heller, CMA, RMA (Medical Assisting Program Director): Be really aware, ALWAYS. When you’re talking on the phone, who’s standing around, who might be able to understand who you’re talking to? That’s really important. You have to be really careful about leaving charts laying around--you want to pick those charts up and carry them to a different part of the office, where other patients can’t see them. Computer monitors--make sure they’re turned in a direction that the patients can’t see, because they can see somebody who was in the office prior, maybe somebody that you’re talking to on the phone. If they see their name come up, then that’s against HIPAA regulations. So, make sure that you are in compliance with HIPAA. 
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