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Objectives
· Understanding Culture Shock
· Developing Cultural Awareness
· Respecting Cultural Awareness
· Communicating Effectively
· Looking at American Ways
· What life is like in other countries
Culture
· A group of people with shared values and beliefs resulting in characteristic behavior
· People in any culture differ from each other
· Regions have mini cultures of their own
· Misunderstandings occur when people from different cultures assign different meaning to the same behavior
Culture Shock
· Physical or emotional discomfort, disorientation, confusion, homesickness, & anxiety experienced by people adjusting to a new environment
· Life experiences, priorities, expectations, & values differ from culture to culture
· Culture shock is a normal reaction
· Each person has a different reaction to culture shock
Culture influences and how people thing about:
· Appropriate behavior	
· Frames of reference	
· Role and status
· Habits & activities
· Traditional routines	
· Cultural norms
· Worldview	
· Thought patterns
· Appropriate clothing
· Internalized values	
· Basic assumptions & expectations	
· Verbal & non-verbal communication
· Priorities	
· Family traditions	
· Interactions with others
· Teacher/student relationships	
· Problem solving	
· Decision making
Ways to reduce culture shock
· Learn about different cultures
· Be sensitive & show respect
· Help residents maintain their sense of worth and identity
· Find something to praise about another person’s culture and heritage

Cultural Awareness
· Be aware, accept, & respect other’s uniqueness
· Learn about other cultures
· Be open-minded
· Help others adapt to life in America
Respecting Cultural Differences
· Recognize prejudice: Can be related to culture, religion, race, sex, physical attributes, mental ability, and age
· Avoid intolerance and biases
· Be aware and accept the differences of other cultures
Cultural Differences
	Criteria
	Description
	Examples of Difference

	Age
	Aged are honored
	U. S. values youth

	Assertiveness
	Viewed as pushy & demanding
	U. S. values

	Clothing
	Varies by country
	

	Individualism
	Individual needs come before group
	Common in U. S.

	Collectivism
	Harmony & interdependence of group members
	Common in Southeast Asia

	Color
	Black is mourning color in U.S.
	White is mourning color in China & Japan

	Conversation
	French interrupt to show interest
	U.S. views interrupting as rude

	Death & Dying
	Life expectancy late 70’s
	Some countries have much lower life expectancy

	Eating Habits
	When, what, & how to eat
	Orthodox Jews do not eat pork or shellfish

	Eye Contact
	Important in U. S.
	Impolite/intimidating in other countries


Cultural Differences cont.
	Criteria
	Examples of Difference

	Families
	Comes first in many cultures

	Greetings
	Different rules & meanings around the world

	Grieving
	Cultures have traditions for death & mourning

	Health Issues
	Care delivery should be culturally sensitive

	Names
	Ask how a person wants to be addressed

	Personal Space
	Varies among cultures

	Religion
	Affects the beliefs, rituals, practices and can affect healthcare practices

	Respect
	Informality can be viewed as disrespectful

	Smiling
	Associated with friendliness in U.S., viewed differently in other countries

	Time
	Punctuality important in U.S.

	Touch
	Varies among cultures

	Nodding head (yes)
	Means no in Turkey & Greece


Effective Communication
	Types of Communication
	Expectations 

	Direct Communication
	Normal in U.S. & Germany

	Indirect Communication
	Pay attention to nonverbal cues

	Nonverbal communication
	55 percent of communication

	Gestures
	Vary by culture

	Listening
	U.S. maintain eye contact


Looking at American Ways
· Mealtimes are rushed and families do not always eat together
· Americans are always in a hurry
· Americans are self-centered
· Americans are materialistic
· Americans are informal
Life in other Countries
· About 80 % of the world’s population live in less developed countries
· People’s experiences affect their behavior, priorities, & goals
· Malnutrition is the world’s greatest killer
· The world you know is not the same for everyone
Summary
· Help residents overcome their feelings of anxiety & isolation
· Honor cultural diversity as a strength
· Cross-cultural awareness & sensitivity is important
· Keep the language simple, ask questions, & use feedback
· Newcomers to America may be confused by cultural differences
· Be sensitive to and accept cultural differences
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