
Enrollment 

 
Educational 

Plan 
Development 

(Credit and 
Non-Credit) 

 

Career Assessment  
Career Testing  
Personality Testing 
Interest 
Inventories 

Employment 
Resources 

Workshops 

 
 
Resume Writing 
Job Search Skills 
Soft Skills & 
Employability Skills 
Interviewing Skills 
Networking 
Resume Review 
Interview Practice 
Career Research 
Career Events 
Career Assessments 
 
 

Career 
Coordination 

Career 
Coordinator  

 
 
 
Career Pathways 
Education pathways 
Career Lab 
Career Coordinator 
Meetings 
Career Coordinator 
Checklist 
Student Follow-up 
pre-post 
Student Outreach 
Student 
Correspondence 
Workshop Facilitator  
Student  Career 
Assessment pre-post 
 
 
 
 

Alignment to 
Job 

Opportunities 

Job Search 
Processes 

Online Job Search – 
Postings  
Career Lab 
Job Fairs 
Employer Info Sessions 
Employer Classroom 
Visits 
Connecting 
Candidates/Employers  
Resume Referral  
Internships  
Cooperative Education 
Apprenticeships 
Job Shadowing 
OJT 
Career Mentoring 
Faculty Involvement 
Advisory Committees 
OJT 

Completion 

Degree, 
Certificate, 

Industry 
Certification 

 
Employment 
Support 
Program 
Evaluation 
Employers and 
Participants 
follow-up 
Data Entry 
 

 
Begin or 

Advance  in 
Employment 

 

Employer 
Connection 

Employment 
Support( wrap 
around services) 
ETO 
Employer & 
Participant 
Follow-up 

Employment 
Retention/Skill 
Development 

Advanced 
Career 

Coordination 
Student 

Development 

 
Employment 
Tracking 
 

M-CAM Student End-to-End Journey – Comprehensive Map  

Intake Employment 



Enrollment 

 
Educational 

Plan 
Development 

(Credit and 
Non-Credit) 

 

Assessment  
Career Pathways 
Utilization 

Employment 
Resources 

Workshops 

 
 
Career 
Resume Writing 
Meetings 
Cover letter & Job 
Search 
Correspondence 
Interview Prep & 
Techniques 
 
 

Career Coaching 

Career 
Counseling 

 
 
 
Career Resource 
Library 
Career Coach 
Hired 
 
 
 

Alignment to 
Job 

Opportunities 

Job Search 
Processes & 
Work-based 

Learning 

Online Job Search – 
Postings and Resumes 
Career Networking  
Job Fairs 
Connecting Candidates 
to Employers 
Employer Info Sessions 
Campus Interviewing  
Job Development 
Internships/Course 
Apprenticeships 
Faculty Involvement 
Advisory Committees 
Job Developer 
 

Completion 

Degree, 
Certificate, 

Industry 
Certification 

Job Placement 
Support 
Follow-up 

Begin/Advance 
Employment 

Employer 
Connection 

Continued 
Training 
Employment 
Tracking System 
 

Employment 
Retention/Skill 
Development 

Continued 
Student 

Development 

3% stay 
connected 
Program 
Evaluation 
Target for 
Improved 
Support Services Career Assessment 

Career Testing 
Work Keys 

Bay College Student End-to-End Journey 

Intake Job 
Placement 



Enrollment 

 
Educational 

Plan 
Development 

(Credit and 
Non-Credit) 

 

Assessment  
Career Pathways 
Utilization 

Employment 
Resources 

Workshops 

 
 
Resume writing 
meetings 
Cover letter & Job 
Search 
Correspondence 
Cover Letter 
Meetings 
Soft Skill  
Online Job Search 
Process 
Career Events 
 

Career Coaching 

Career 
Counseling  

 
 
Career Resource 
Library 
Career Lab 
Career Coach 
Meeting 
Career Coach 
Hired 
 
 
 

Alignment to 
Job 

Opportunities 

Job Search 
Processes & 
Work-based 

Learning 

Online Job Search – 
Postings  
Job Fairs 
Connecting Candidates 
to Employers 
Employer Info Sessions  
Internships/Course 
Cooperative Education 
Apprenticeships 
Career Mentoring 
Faculty Involvement 
Job Developer Hired 

Completion 

Degree, 
Certificate, 

Industry 
Certification 

Job Placement 
Support 
Follow-up 

Begin/Advance 
Employment 

Employer 
Connection 

Continued 
Training 
 

Employment 
Retention/Skill 
Development 

Continued 
Student 

Development 

3% stay 
connected 
Target for 
Improved 
Support Services 

Career Assessment 
Career Testing 
Personality Testing 
Interest Inventories 
Work Keys 

Grand Rapids Community College Student End-to-End Journey 

Intake Job 
Placement 



Enrollment 

 
One on One 
Interview/ 
Orientation 

 

Assessment  
Intrusive Career & 
Academic 
Advising 
Veterans Priority 
Career Pathways 
Utilization 
 

Employment 
Resources 

Individualized 
Services 

 
 
Resume writing and 
meetings 
Cover letter & Job 
Search 
Correspondence 
Cover Letter 
Meetings 
Soft Skills  
Online Job Search 
Process 
Career 
Events/Workshops 
Interview Prep 
Career Networking 
Prep 
Mock Interviews 
Wrap around 
support 
 
 

Career Coaching 

Career 
Counseling  

 
 
Career Resource Library 
Lab 
One on One Coaching 
Advocacy/placement 
support 
Career Coach Hired 
 
 
 

Alignment to 
Job 

Opportunities 

Job Search 
Processes & 
Work-based 

Learning 

Online Job Search – 
Postings  
Job Fairs 
Networking 
Resume Referrals 
Campus Interviewing 
Informational 
Interviewing 
Employer Advisory 
Employer Information 
Work-based Learning 
Career Mentoring 
Apprenticeships 
Job Development 
Connecting candidates 
to employers 
Michigan Works! 
referrals 
Meeting with HR to 
discuss and present 
Connect with 
employment agencies 
Guest Lecturers 

Completion 

Degree, 
Certificate, 

Industry 
Certification 

Job Placement 
Support 
Follow-up 
Work Keys 
assessment 
Further 
Education 
 

Begin/Advance 
Employment 

Employer 
Connection 

Employment Tracking 
Program Evaluation 
Continuing Advocacy 

Employment 
Retention/Skill 
Development 

Continued 
Student 

Development 

3% stay 
connected 
Target for 
Improved 
Support 
Services 

Kellogg Community College Student End-to-End Journey 

Intake 
Job 

Placement 



Enrollment 

 
Educational 

Plan 
Development 

(Credit and 
Non-Credit) 

 

Assessment  
Advising 
Select Training 
Option 
Veterans Priority 
Career Pathways 
Utilization 

Employment 
Resources 

Workshops 

Resume writing 
meetings 
Cover letter & Job 
Search 
Correspondence 
Cover Letter 
Meetings 
Completing online 
job application 
Interviewing prep & 
techniques 
Interviewing practice 
 

Career Coaching 

Career 
Counseling  

 
 
Career Resource 
Library 
Career Coach 
Meeting 
Career Coach 
Hired 
 
 
 

Alignment to 
Job 

Opportunities 

Job Search 
Processes & 
Work-based 

Learning 

Online Job Search – 
Postings  & Resumes 
Job Fairs 
Connecting Candidates 
to Employers 
Internships/Course 
Cooperative Education 
Apprenticeships 
Job Shadowing 
Faculty Involvement 
MiWorks 

Completion 

Degree, 
Certificate, 

Industry 
Certification 

Job Placement 
Support 
Follow-up 

Begin/Advance 
Employment 

Employer 
Connection 

Continued 
Training 
 

Employment 
Retention/Skill 
Development 

Continued 
Student 

Development 

3% stay 
connected 
Target for 
Improved 
Support Services 

Career Assessment 
Career Testing 
Personality Testing 
Interest Inventories 
Work Keys 

Lake Michigan College Student End-to-End Journey  

Intake Job 
Placement 



Enrollment 

 
Educational 

Plan 
Development 

(Credit and 
Non-Credit) 

 

Assessment  
Career Pathways 

Employment 
Resources 

Workshops 
 
 
Resume writing 
Meetings 
Cover letter & Job 
Search 
Correspondence 
Soft Skill  
Networking Skills 
Interview Prep & 
Techniques 
Interview Practice 
 
 

Career Coaching 

Career 
Counseling 

 
Career Resource 
Library 
Career Lab 
 
 
 

Alignment to 
Job 

Opportunities 

Job Search 
Processes & 
Work-based 

Learning 

Online Job Search – 
Postings and Resumes 
Career Networking  
Job Fairs 
Connecting Candidates 
to Employers 
Employer Info Sessions  
Internships/Course 
Apprenticeships 
Job Shadowing 
Faculty Involvement 
Advisory Committees 
 

Completion 

Degree, 
Certificate, 

Industry 
Certification 

Job Placement 
Support 
Follow-up 

Begin/Advance 
Employment 

Employer 
Connection 

Continued 
Training 
 

Employment 
Retention/Skill 
Development 

Continued 
Student 

Development 

3% stay 
connected 
Target for 
Improved 
Support Services 

Career Assessment 
Career Testing 
Personality Testing 
Interest Inventories 

Lansing Community College Student End-to-End Journey 

Intake Job 
Placement 



Enrollment 

 
Educational 

Plan 
Development 

(Credit and 
Non-Credit) 

 

Assessment  
WorkKeys 

Employment 
Resources 

Workshops 
 
 
Resume success 
 Job Search  skills 
Interview success 
Professionalism 
Workplace Skills 
Networking 
Resume Review 
Interview Practice 
Career Research 
Career Events 
Macomb Career Link 
(MCL)  
Career Assessments 
 
 

Career 
Coordination 

Career 
Coordinator Career Pathways 

Education pathways 
 
Career Lab 
Career Coordinator 
Meetings 
Career Coordinator 
Checklist 
Student Follow-up 
pre-post 
Student Outreach 
Student 
Correspondence 
Workshop Facilitator  
Student  Career 
Assessment pre-post 
 
 
 
 

Alignment to 
Job 

Opportunities 

Job Search 
Processes 

Online Job Search – 
Postings  
MCL 
Career Lab 
Job Fairs 
Employer Info Sessions 
Employer classroom 
visits 
Connecting 
Candidates/Employers  
Interview Day on 
campus 
Resume Referral  
Internships  
Cooperative Education 
Apprenticeships 
Job Shadowing 
Career Mentoring 
Faculty Involvement 
Faculty Involvement 
OJT 

Completion 

Degree, 
Certificate, 

Industry 
Certification 

 
Employment 
Support 
Program 
Evaluation 
Employers and 
Participants 
follow-up 
ETO –Data Entry 
 

Non-
Incumbent 

Begin/Advance 
Employment-

Incumbent 

Employer 
Connection 

Employment 
Support( wrap 
around services) 
ETO 
Employer & 
Participant 
Follow-up 

Employment 
Retention/Skill 
Development 

Advanced 
Career 

Coordination/S
tudent 

Development 

Employment 
Tracking 
 

Macomb Community College Student End-to-End Journey 

Intake Employment 



Enrollment 

 
Educational 

Plan 
Development 

(Credit and 
Non-Credit) 

 

Assessment  
Career Pathways 
Utilization 

Employment 
Resources 

Workshops 

 
 
Resume writing 
meetings 
Cover letter & Job 
Correspondence 
Cover Letter 
Meetings 
Soft Skills  
Online Job Search 
Process 
Career Events 
Interviewing Prep 
 

Career Coaching 

Career 
Counseling  

 
 
Career Resource 
Library 
Career Lab 
Career Coach 
Meeting 
Career Coach 
Hired 
 
 
 

Alignment to 
Job 

Opportunities 

Job Search 
Processes & 
Work-based 

Learning 

Online Job Search – 
Postings  
Job Fairs 
Career Events 
Networking 
Connecting Candidates 
to Employers 
Job Application 
Completion 
Resume Referral 
Campus Interviewing 
Employer Info Sessions  
Internships/Course 
Cooperative Education 
Apprenticeships 
Career Mentoring 
Faculty Involvement 
Job Developer Hired 

Completion 

Degree, 
Certificate, 

Industry 
Certification 

Begin/Advance 
Employment 

Employer 
Connection 

Employment 
Retention/Skill 
Development 

Continued 
Student 

Development 

Program 
Evaluation 
Employment 
Tracking 
 

Career Assessment 
Career Testing 
Personality Testing 
Interest Inventories 
Work Keys 

Mott Community College Student End-to-End Journey  

Intake Job 
Placement 



Enrollment 

 
Educational 

Plan 
Development 

(Credit and 
Non-Credit) 

 

Assessment  
Career 
Assessments 
Career Testing 
Interest Inventories 
Career Pathways 
Utilization 

Employment 
Resources 

Workshops 

 
 
Resume Writing 
Meetings 
Cover letter & Job 
Search 
Correspondence 
Cover Letter 
Meetings 
Soft Skills 
Interview Prep 
Online Job Search 
Process 
Career Events 
 

Career Coaching 

Career 
Counseling 

 
 
 
Career Resource 
Library 
Career Lab 
Career Coach 
Meeting 
Career Coach 
Hired 
 
 
 

Alignment to 
Job 

Opportunities 

Job Search 
Processes & 
Work-based 

Learning 

Online Job Search – 
Postings  
Job Fairs 
Networking  
Career Events 
Resume Referral 
Connecting Candidates 
to Employers 
Employer Meetings 
Campus Interviewing  
Internships  
Apprenticeships  
Career Mentoring 
Faculty Involvement 
Advisory Committees 
Program Evaluation 
Job Developer Hired 

Completion 

Degree, 
Certificate, 

Industry 
Certification 

Employment 
Support 
ETO 
Employer and 
Participant 
Follow-up 
Program 
Evaluation 

Begin/Advance 
Employment 

Employer 
Connection 

Continued 
Training 
Employment 
Support 

Employment 
Retention/Skill 
Development 

Advanced 
Career 

Coordination 
Student 

Development 

Employment 
Tracking  

Schoolcraft Collete Student End-to-End Journey 

Intake Job 
Placement 



This workforce solution was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training Administration. The solution was created by 
the grantee and does not necessarily reflect the official position of the U.S. Department of Labor. The U.S. Department of Labor makes no guarantees, 
warrantees, or assurances of any kind, express or implied, with respect to such information, including any 
information on linked sites and including, but not limited to, accuracy of the information or its completeness, timeliness, usefulness, adequacy, continued 
availability, or ownership. 
 
The eight community colleges and M-CAM is an equal opportunity employer/program provider. Auxiliary aids and services are available upon request to individuals 
with disabilities. TTY users please call 1-877-878-8464 or visit www.michigan.gov/mdcr. 
 
This work is licensed under a Creative Commons Attribution 4.0 International License. HTTPS://creativecommons.org/licenses/by/4.0/ 

 

 

http://www.michigan.gov/mdcr
https://creativecommons.org/licenses/by/4.0/
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