
Michael Daley  

Director of Operations 

Work: (302)227-3567 Cell: (302)245-7423  |  mdaley@grottopizza.com  |  32846 Spruce Ct. Lewes, 

De. 19958 

Executive Profile 

Director of Operations with company oversight, committed to cost-effective management of 

resources and quality performance. 

Skills & Abilities 

 Business operations in organization 

 Project management/ oversee all new store openings 

 Leadership/ communication skills 

 Product development/New menu food items 

 Micros POS system and Compeat accounting system administrator 

 Serve Safe certified and Instructor  

  Assist with company marketing and implementation. 

 

 

 

 Experience 

Grotto Pizza Inc., Rehoboth Beach, De. 

Director of Operations 

09/1999 to Current 

Bertucci’s Brick Oven Pizzeria, Boston, Mass. 

Quality Assurance Manager 

Pat and Mike’s Restaurant, Towson, Md.                 06/1988 to 02/1992                                                          

General Manager 

03/1992 to 08/ 1999 

  

Franklin and Marshall College 

B.s. In Psychology / Business 

1982 
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