
Professionalism with Patients
https://www.youtube.com/watch?v=VM0SRpV948o  (https://www.youtube.com/watch?v=VM0SRpV948o) 

(https://www.youtube.com/watch?v=VM0SRpV948o) 

What makes health care about about the people and not the procedure.

Also, read through the following articles about empathy and humanism:
Take a Walk in Someone Else's Shoes  (http://explorehealthcareers.org/en/issues/news/Article/316/Take_a_Walk_in_Someone_Elses_Shoes) 
Humanism in Healthcare  (http://explorehealthcareers.org/en/issues/humanism) 
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