F. Industry-Based Application

Scale:
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Strengths: The textbook outline and reference to the chapters covered in the syllabus, do reflect that
the information, concepts and skills that target occupation standards.

Suggestions: No assessment tools, activities, or learning outcomes were described, so the opportunity
for students to recognize how the concepts would be applied could not be deduced from the syllabus.




Section Totals

A Syill‘abu‘s & Course Outline ’ 8
B Learner Objectives & Interaction 5
C  |Instructional Design 4
D  |Instructional Materials 12
E  Assessment & Measurement 8
F Industry-Based Application 4
FINALTOTAL

General / Summary Comments:

Overall, | believe that the course syllabus could be fleshed out with more detail, as | have
outlined. This course does not adequately reflect the depth of all that the role of the Clinical
Medical Assistant entails. The body systems are covered from the textbook chapters assigned, and
some application to skills for the CMA are suggested. The role and legal responsibilities are not
covered in this course, according to the syllabus. The legal, ethical and HIPAA issues are also not
covered. There is no way to determine from this syllabus that there is a course that is required
prior to this course, so it begs the question as to where and when such topics would be discussed.
Areas such as the role of a CMA, the scope of practice, the historical background of the CMA, the
healthcare team in general, and the laws surrounding CMA practice should be discussed.
Additionally, some concepts such as infection control, medical terminology and math and medical
calculations must be addressed. Additionally, communication, both written and verbal, should be
covered, as all of these are critical pieces of knowledge and critical skills that the industry expects
in a Clinical Medical Assistant.

Adapted by Marissa M. Cochran, M.Ed., Amarillo College, from a rubric developed by Eileen Casey White, Ed.D.,
Connections Consulting Inc.

This workforce solution wos funded by o grant awarded by the U.S. Department of Labor’s Employment and
Training Administration. The solution was created by the grantee and does not necessarily reflect the official
position of the U.S. Department of Labor. The Department of Labor makes no guarantees, warranties or
assurances of any kind, express or implied, with respect to such information on linked sites, and including, but not
limited to, accuracy of the information or its completeness, timeliness, usefulness, adequacy, continued
availability, or ownership.

IACCMA by Amarillo College TAACCCT Grant is licensed under a Creative Commons
Attribution 4.0 International License.




