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	Course Information

	College: 
	 Blackhawk Technical College

	Course Title:  
	IT Customer Service Fundamentals

	Course Number: 
	 10-631-106



UDL is an educational framework based on research in the learning sciences that guides the development of flexible learning environments that can accommodate individual learning differences.

You must provide evidence of at least one element from each category in your course to meet the criteria for INTERFACE:  
	UDL Category
	Brief Description
	Met
	Not Met
	N/A

	Provide Multiple Means of Representation to give learners various ways of acquiring information and knowledge
	Students are given a number of opportunities to learn the material presented to them.  They are required to read their lessons, but they also have the ability to watch tutorials, and work with each other, lab assistants and their instructor.
	X
	
	

	Provide Multiple Means of Action and Expression to provide learners alternatives for demonstrating what they know
	[bookmark: _GoBack]Students must answer questions and perform scenario-based tasks.  They are also required to participate in weekly class discussions and exercises that help reinforce the theme of the lesson.
	X
	
	

	Provide Multiple Means of Engagement 
to tap into learners' interests, challenge them appropriately, and motivate them to learn
	Students are given opportunities to immediately apply what they have learned in hands-on assignments. 
	X
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