

Quality Standards for Online Courses
Evaluative Criteria Rubric

College:   Southwest Wisconsin Technical College
Course:   Database Design Implementation
Number:  10-107-139


	Values Key
	3
	Present and meets standards. No changes required.

	
	2
	Present but does not meet standards. Requires update and additional review.

	
	1
	Not present.  Needs to be added and reviewed or rationale for not including needs to be submitted to evaluator.

	
	N/A
	Not applicable in this course.  Requires rationale in Notes column.



	Criteria No.
	Reference Standard No.
	Criteria
	Values
	Notes

	1
	4
	Course can be completed without mandatory on-campus class or orientation time.  If on-campus activities are required, an alternative to physical attendance must be offered. 
	[bookmark: Check16][bookmark: Check17][bookmark: Check18][bookmark: Check19] 3    2   1   N/A
|X| |_| |_| |_|
	     

	2
	4
	Course contains evidence of ADA guidelines: 
· Provides equivalent alternative to auditory and visual content.
· Links to other sites are self-describing.
· Through the use of color, fonts, appropriate labeling of graphic and other elements of design.
	3    2   1   N/A
|X| |_| |_| |_|
	Yes; excellent closed-captioned videos that are brief and done by the instructor.

	3
	4
	Course contains evidence of universal design. 
	3    2   1   N/A
|X| |_| |_| |_|
	Nice job!

	4
	5
	Welcome letter/e-mail to be sent to learners prior to or at course start is prepared (copy is in course or otherwise available for review).
	3    2   1   N/A
|X| |_| |_| |_|
	It is assumed that instructors of a course would do this. The course has a Welcome center that provides a communication hub. 

	5
	2, 5, 6
	Course includes a welcome message and other navigation information that makes it clear where to start and where to find specific types of information. 
	3    2   1   N/A
|X| |_| |_| |_|
	Course is laid out in a consistent and easily navigational format.

	6
	2, 5, 7
	Course includes information regarding the college’s orientation for online learners and/or a method or link to a self-assessment for online learning readiness. 
	3    2   1   N/A
|X| |_| |_| |_|
	Online orientation is offered to all learners new to online—in both an online and a face-to-face format.

	7
	5, 7
	Hardware/software requirements are identified or a link to them is included. 
	3    2   1   N/A
|_| |_| |_| |X|
	Suggested hardware for online courses is part of the Online entry page for SWTC; it is also linked in the course enrollment area.

	8
	5, 7
	Course includes technical support contact information including hours available.
	3    2   1   N/A
|X| |_| |_| |_|
	A link to Bb Help is included in all courses and is a 24/7 service. This course also provides contact to the local Online Learning Assistant.

	9
	2, 5, 7
	Course includes information on student services (e.g. advising, counseling, tutoring, financial aid, special needs services, and appropriate problem-solving assistance). 
	3    2   1   N/A
|X| |_| |_| |_|
	Some resources are provided: Bb Help / Atomic Learning / Net Tutor; a college-specific resource button can be added to the course before it is offered. 

	10
	7
	Course includes a syllabus.
	3    2   1   N/A
|X| |_| |_| |_|
	     

	11
	7
	Course name, number, description, number of credits, and pre/corequisites (if any) are listed.
	3    2   1   N/A
|X| |_| |_| |_|
	This information is in the course syllabus.

	12
	7
	Required and recommended textbooks and materials are listed.
	3    2   1   N/A
|X| |_| |_| |_|
	     

	13
	5, 6, 7
	Course includes timeline information such as course start and end dates, week start and end times, timeframe for posting to discussions, calendar of events, and/or schedule of due dates. 
	3    2   1   N/A
|X| |_| |_| |_|
	A weekly schedule is provided that can be used in any academic session.

	14
	5, 7
	Instructor contact information is provided including virtual office hours and contact availability. 
	3    2   1   N/A
|X| |_| |_| |_|
	There is a course menu button to link students to the instructor’s information.

	15
	7
	Course includes a list of course competencies and core abilities.
	3    2   1   N/A
|X| |_| |_| |_|
	Course competencies are listed in the syllabus; WIDS language is also clear in the learning module layout, indicating competencies, linked core abilities, learning objectives, and performance standards.

	16
	2, 5, 7
	Course includes statement that informs learners of own responsibility for learning online. 
	3    2   1   N/A
|_| |_| |_| |X|
	

	17
	7
	Course includes a statement about the consequences of plagiarism and guidelines for citing copyrighted material. 
	3    2   1   N/A
|X| |_| |_| |_|
	The syllabus has a statement about plagiarism.

	18
	5, 7, 9
	Course includes clearly defined online participation requirements, e.g., discussion participation, minimum login requirement, no-show or cease to attend policy, etc.
	3    2   1   N/A
|X| |_| |_| |_|
	These topics are dealt with in general terms in the course syllabus; a course adopter can make them as specific as needed.

	19
	5, 7
	Course provides standards for instructor response and availability (turnaround time for e-mail, grades posted, feedback on work, etc.).  
	3    2   1   N/A
|X| |_| |_| |_|
	This information is included in general terms in the course syllabus as well.  Instructors adopting the course can add their specific standards of what students can expect.

	20
	5, 7, 9
	Course includes clear description of expectations/guidelines for instructor/student contact (asking questions, e-mail subject lines, document file types, etc.). 
	3    2   1   N/A
|X| |_| |_| |_|
	This information is dealt with generally—with specific policies and instructions inside of each assignment.

	21
	9
	Course includes self-introduction by the instructor (discussion, instructor profile, and/or announcements/e-mails).
	3    2   1   N/A
|X| |_| |_| |_|
	There is a contact area where instructors can load this sort of information

	22
	9
	Course includes self-introduction by each student (discussion, e-mail, and/or student profiles.) 
	3    2   1   N/A
|X| |_| |_| |_|
	The course has an introductory discussion where students can post their experience with databases.

	23
	5, 7, 9, 10
	Requirements, directions, and assessment of course interaction including individual, small group, and whole class interaction are clearly defined.  
	3    2   1   N/A
|X| |_| |_| |_|
	Rubrics are abundantly provided.

	24
	5, 6
	Titles of instructional materials and learner resources are consistent throughout the course. 
	3    2   1   N/A
|X| |_| |_| |_|
	

	25
	5, 6
	Learning content areas and resources are logically organized and easy to navigate. (Students will be able to quickly and easily find what they need.) 
	3    2   1   N/A
|X| |_| |_| |_|
	The layout is easy to navigate; all of the modules are consistent

	26
	6, 8
	Learning content areas contain targeted competencies, learning objectives, and performance standards/outcomes.  
	3    2   1   N/A
|X| |_| |_| |_|
	

	27
	5, 6, 8, 9
	Learning content areas contain clear guidelines and instructions for completing and submitting activities and discussion. 
	3    2   1   N/A
|X| |_| |_| |_|
	

	28
	5, 6, 8
	Learning content areas include direct link in the learning activities to learning materials/objects/library resources or clearly describe where these are located.  
	3    2   1   N/A
|X| |_| |_| |_|
	Multiple external links are used to websites and to Atomic Learning videos.

	29
	6
	Materials used in the course are copyright cleared and/or cited appropriately.
	3    2   1   N/A
|X| |_| |_| |_|
	Some publisher content is used and will be referenced in WIDS and suggested for adopters, but will not be submitted to Interface.

	30
	3, 6
	Course content grammar, spelling, usage, sentence/paragraph structure, and organization are at college level. 
	3    2   1   N/A
|X| |_| |_| |_|
	     

	31
	10
	Methods for submitting assessments are explained and appropriate to the learning management system and ensure the integrity of student work. 
	3    2   1   N/A
|X| |_| |_| |_|
	

	32
	10
	Assessment tasks include scoring guides/detailed rubrics for each assessment and contain the criteria specified for the target competencies.  (Scoring guide criteria and performance standards criteria are the same.)  
	3    2   1   N/A
|X| |_| |_| |_|
	Rubrics are provided. Each rubric lists the Performance Standard.

	33
	11
	Learners are given an opportunity to provide feedback on the course.
	3    2   1   N/A
|X| |_| |_| |_|
	A Midterm Survey is encouraged, but not required. Courses are randomly selected by the institution for evaluation.





The course is a very nice coverage of Database Design.  The instructor clearly put much work into it.  The videos provided are so nice, with good closed captions.  

[bookmark: _GoBack]I enjoyed this course tremendously; it’s well-done.  It introduces students to many important industry concepts—introducing new ideas and concepts, yet providing individual tutorials through Atomic Learning if students need refreshers on previous IT related information.
This eTech Standards Rubric was developed by a group of WTCS faculty back during the time when Quality Matters was a FIPSI grant.  QM was one of the rubrics considered as a guiding document in this process. This rubric is the current quality assurance rubric used at SWTC.
This eTech Standards Rubric was developed by a group of WTCS faculty back during the time when Quality Matters was a FIPSI grant.  QM was one of the rubrics considered as a guiding document in this process. This rubric is the current quality assurance rubric used at SWTC.
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