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	Subject Matter Experts (SME) Information

	
	Design SME
	Content SME

	SME Name
	Joanne Dolan
	Joshua Goldman

	SME Email Address
	dolanj@uwgb.edu
	goldmanj@uwgb.edu

	SME Phone Number
	9202275769
	920 321 4779

	Credentials        
Designations, Certifications Degrees (Include the name of the granting institution), publications or other achievements
	BA Computer Science, Trinity College, Dublin, Ireland MA Education, Curriculum & Instruction, St. Xavier University, Chicago, Illinois See resume for further information
	BS Computer Science, University of Wisconsin - Oshkosh. MBA Project Management, Lakeland College, Sheboygan, WI. CompTIA Network+, Apple Certified Macintosh Technician, HP APS Commercial Desktops, Laptops & Workstations.

	Affiliations                   
Current position and organization
	Manager for Online and Instructional Technology, Clark University
	Manager of User Support Services & Adjunct lecturer for Computer Science, University of Wisconsin - Green Bay

	Related Experience
	Instructional Designer
	User Support Manager

	Course Information

	Campus
	Milwaukee Area Technical College

	Course Title
	Cloud and Mobile Productivity Tools
	Course Number
	ITSUP-156
	Credits
	3

	Course Description
	This course introduces students to cloud based and mobile productivity tools used by businesses and individuals. Through business case scenarios, labs and hands-on exercises, students will learn about OmniFocus, If This then That, LastPass, Evernote, Notepad++, Basecamp, TeamViewer, TrueCrypt, WD My Cloud Sharing, and more.



	Rating Scale

	Value
	Description

	Met
	Fully or adequately met expectations

	Not Met
	Partially met or failed to meet expectations

	N/A
	Not Applicable (Textbooks, Learner Supplies, Scoring Guide, Rating Scale/ Scoring Standard)

	Scoring Standard

	The course must receive a rating of "Met" or "N/A" on each criterion in order to successfully meet the requirements of the grant.  













	Directions for SME:  Please place your initials in the column and row that applies.  

	A. Course Design and Course Schedule
	Met
	Not Met
	N/A

	A1


	Course Design includes basic elements of the course (Course Information, Type of Instruction, Pre/Corequisites, Textbook(s), Learner Supplies, Course Competencies, Grading Information, Learning Plans, and Performance Assessments Tasks [if applicable].
	JD
	
	

	A2

	The Course Schedule includes the suggested timeline and sequence for delivery of course content.
	JD
	
	

	A3

	The course organization and design is clear, coherent, and structured in an appropriate way.
	JD/JG
	
	

	A4

	Concepts and skills build logically and purposefully throughout the course, with transitions to support development and understanding from skill to skill.
	JG
	
	

	Comments: 



	B. Course Competencies
	Met
	Not Met
	N/A

	B1
	Course competencies (3-6 per credit) are stated clearly and written from student’s perspective.
	JD
	
	

	B2
	Course competencies are appropriately designed for the level of the course.
	JG
	
	

	B3
	Performance Standards (Assessment Strategies and Criteria) are observable and measureable and form the basis for assessment activities.
	JD
	
	

	B4
	Learning Objectives (2-10 per competency) are observable and measureable and support the basis for learning activities.
	JD
	
	

	Comments:
B1: Use and Utilize, in this context, have the same meaning. I recommend choosing one.















	C. Learning Plans

	*Specify Learning Plan Reviewed:
	LP3 Improve your productivity using “If this then that”
	Met
	Not Met
	N/A

	C1
	The Learning Plan includes an Overview/Purpose/Goals, Target Competencies, Learning Activities, Assessment Activities, and Learning Materials.
	JD/JG
	
	

	C2
	The Learning Activities promote the achievement of the stated Course Competencies.
	JD/JG
	
	

	C3
	The Learning Activities provide opportunities for interaction that support active learning.
	JD
	
	

	C4
	The Learning Materials are current, and contribute to the achievement of the stated Course Competencies.
	JD/JG
	
	

	C5
	Assessment Activities specify for learners what they must complete in order to demonstrate achievement of the Target Course Competencies.
	JD/JG
	
	

	C6
	The Learning Plan has met the criteria listed on the Accessibility Scoring Guide of the TAACCCT 3 Grant INTERFACE Curriculum Project Requirements. (ADA Compliant, Web Content Accessibility)
	JD
	
	

	Comments: 




	D. Industry-Based Application
	Met
	Not Met
	N/A

	D1
	Course materials, activities, and learning outcomes reflect direct application to the target occupation/industry.
	JG
	
	

	[bookmark: _GoBack]JG: I think it’s important to not only talk about the benefits of cloud based tools, but also talk about concerns surrounding data security, data ownership, longevity of the service, and migration plan if you decide to move to another product / if the solution goes away.  It’s also important to talk about where data is stored geographically as some federal grants that go to both private and public institutions mandate that any cloud service used stores their data in the United States, but on the flip side some other companies may want cloud storage outside of the US to prevent government snooping. 

While specific tools are used in this course, I also think it’s important to mention some of the other leading competitors for each type of service covered.   I’m also a bit surprised that the Office 365 / Google Apps are not specifically discussed (although referenced as a tool for writing papers) unless its assumed by this point the students are already familiar with the cloud based productivity suites.  




	E. TAACCT Grant Requirements
	Met
	Not Met
	N/A

	E1
	The course meets the criteria listed on the Accessibility Scoring Guide of the TAACCCT 3 Grant INTERFACE Curriculum Project Requirements. (Universal Design, ADA Compliant, and Web Content Accessibility)
	JD
	
	

	E2
	The course meets the criteria listed on the Intellectual Property Rights Scoring Guide of the TAACCCT 3 Grant INTERFACE Curriculum Project Requirements (Creative Commons).
	JD
	
	

	E3
	The course meets the criteria listed on the Technical Standards for Digital Assets Scoring Guide of the TAACCCT 3 Grant INTERFACE Curriculum Project Requirements (Digital File Formats, Packaging Formats, Meta Data).
	JD
	
	

	Comments:
E1: YouTube videos seem to all be auto-captioned and as a result contain many errors that could impact the understanding of students that rely on captions.
The websites used as resources demonstrate a variety of levels of accessibility. Colleges will need to prepare to support students with accommodations to use these resources.




	Overall Comments:






[image: License]
This work by the Wisconsin Technical College System INTERFACE Consortium is licensed under a Creative Commons Attribution 4.0 International license. 
This workforce product was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training Administration. The product was created by the grantee and does not necessarily reflect the official position of the U.S. Department of Labor. The U.S. Department of Labor makes no guarantees, warranties, or assurances of any kind, express or implied, with respect to such information, including any information on linked sites and including, but not limited to, accuracy of the information or its completeness, timeliness, usefulness, adequacy, continued availability, or ownership. This is an equal opportunity program. Assistive technologies are available upon request and include Voice/TTY (771 or 800-947-6644).
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