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	Course Information

	College: 
	Milwaukee Area Technical College

	Course Title:  
	Mobile Device repair and maintenance

	Course Number: 
	  ITSUP-150











Meta Tags
Mobile, Repair, 

Grading Rationale
	Assignments
	Percentage

	4 Classroom Projects 
	40%

	Demonstration/Presentation
	20%

	1 Homework Project
	20%

	Final Project
	20%

	Total
	100%



Course Competencies 
Competencies are what learners will be able to do as a result of the learning experience. In this course, the competencies that you must demonstrate are:  

	#
	Course Competency

	1
	Disassemble mobile devices according to manufacturing specifications..

	2
	Troubleshoot the issues with mobile device.

	3
	Replace broken components of mobile device.

	4
	Manage the configuration of wireless access, email, vpn and other features of mobile device.

	5
	Manage settings and configurations in Mobile devices.

	6
	Troubleshoot issues with Mobile device configuration settings.

	7
	Manage software installation based on the business need.

	8
	Manage software configuration for mobile device.

	9
	Install patches and upgrades to the operating system.


Course Schedule:
	Week(s)/Session
	Learning Plan/Description
	Targeted Competencies (#)
	[bookmark: _GoBack]Assessment Activities (i.e. Performance Assessment Tasks [PATS], Exam/Quiz, Discussion Board, etc.)

	Week 1
	LP 1. List common iPhone repair scenarios

	1, 2, 3
 
	· WORK ON Final Project: PAT 1. Develop a business plan to open mobile device repair business.
· COMPLETE Classroom Project: PAT 3.Create a PDF manual to replace iPhone’s back cover.


	2 - 5
	LP 2. Describe steps to replace iPhone LCD screen

	1, 4, 5, 6, 7

	· BEGIN WORK ON Classroom Project: PAT 3. Create a PDF manual to replace LCD in iPhone.
· COMPLETE Homework Project: PAT 4. Write an essay on the benefits of repair.
· CONTINUE WORK ON Final Project: PAT 1. Develop a business plan to open mobile device repair business.


	6-8
	LP 3. List the steps to evaluate parts suppliers

	1, 5, 7 
	· COMPLETE Classroom Project: PAT 3. Create a PDF manual to replace LCD in iPhone.
· CONTINUE WORK ON Final Project: PAT 1. Develop a business plan to open mobile device repair business.

	9-10
	LP 4. Document the steps to create an iPhone repair manual

	1, 2, 3
 
	· COMPLETE Homework Project: PAT 4. Write an essay on the benefits of repair
· COMPLETE Classroom Project: PAT 5. Create a PDF Manual to replace battery in iPhone
· CONTINUE WORK ON Final Project: PAT 1. Develop a business plan to open mobile device repair business.

	11-13
	LP 5. List common software incompatibility issues on mobile device

	1, 4, 5, 6, 7

	· COMPLETE Classroom Project: PAT 6. Improve productivity with Point of Sale, Ticketing and Inventory management system.
· CONTINUE WORK ON Final Project: PAT 1. Develop a business plan to open mobile device repair business.

	14-16
	LP 6. Describe the steps to manage software configuration for mobile device

	1, 8, 9
	· COMPLETE Presentation: PAT 7. Demonstration or Presentation: Configure IOS device for business use.
· COMPLETE Final Project: PAT 1. Develop a business plan to open mobile device repair business.
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