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	Course Information

	College: 
	Milwaukee Area Technical College

	Course Title:  
	Enterprise Desktop Support

	Course Number: 
	 ITSUP-108












Meta Tags
Windows 7, desktop, MCITP, 70-685, 70-686, support  
Grading Information
Minimum passing grade is 68%, regardless of the class curve.
Course Requirements and Grading
	What
	Points
	Percentage

	Chapter Quizzes:
	770 points 
	6.13%

	Chapter Labs (In Class):	
	6,900 points 
	54.89%

	Ancillary Labs (Homework):  
	4,900 points   
	38.98%

	Total
	12,570 points
	


Extra Credits:
Portfolio will be created for the Ancillary Labs (Homework) that you can use on your first job!  Up to 1,000 points can be added to your total if you complete all labs and present in a final document.
Final Grading
	Grade
	Final Grading Scale

	A
	> 93% (>11,564 points)	

	B
	85-92% (10,685 – 11,563 points)

	C
	77-84% (9,679 – 10,684 points)  

	D
	70-76% (8,799 – 9,678 points)	

	U
	< 70% (less than 8,798 points)	



Course Competencies 
Competencies are what learners will be able to do as a result of the learning experience. In this course, the competencies that you must demonstrate are:  
	#
	Course Competency

	1
	Plan the installation of Windows 7

	2
	Automate the Deployment of Windows 7

	3
	Use the Command Prompt and PowerShell

	4
	Keep Windows 7 Up to Date

	5
	Maintain Windows 7 with most current patches and updates

	6
	Troubleshoot Application Issues

	7
	Network with Windows 7

	8
	Access Resources on a Network

	9
	Manage Windows 7 in a Domain

	10
	Manage Windows 7 with Group Policy

	11
	Manage Security in Windows 7

	12
	Support Windows 7 Mobile Users

	13
	Administer Internet Explorer


Course Schedule:
	Week(s)/Session
	Learning Plan/Description
	Targeted Competencies (#)
	Assessment Activities (i.e. Performance Assessment Tasks [PATS], Exam/Quiz, Discussion Board, etc.)

	Weeks 1,2
	Plan for installation of Windows 7

	1
 
	In-class labs: Through eight labs, install Windows 7 recording success with screen shots.
Assignments: Through five ancillary exercises, explore additional Widows 7 features, recording success with screen shots.
Quiz

	3,4
	Automate Deployment of Windows 7

	2

	In-class labs: Through 11 labs, automate Windows 7 deployment using Microsoft Deployment Toolkit 2010, recording success with screen shots.
Assignments: Through six ancillary exercises, explore additional Widows 7 features, recording success with screen shots.
Quiz

	5
	Use the Command Prompt and PowerShell

	3
	In-class labs: Through 10 labs, use the Command Prompt and PowerShell script, recording success with screen shots.
Assignments: Through six ancillary exercises, explore additional Command Prompt and PowerShell features, recording success with screen shots.
Quiz

	6,7
	Keep Windows 7 up to date

	4
 
	In-class labs: Through eight labs, employ Windows Server Update Services, recording success with screen shots.
Assignments: Through six ancillary exercises, explore additional Windows Server Update Services features, recording success with screen shots.
Quiz

	8
	Maintain Windows 7 with patches, updates

	5

	In-class labs: Through seven labs, employ Windows RE (Recovery) and Restore Point, recording success with screen shots.
Assignments: Through eight ancillary exercises, explore additional Windows RE (Recovery) and Restore Point features, recording success with screen shots.
Quiz

	9
	Troubleshoot application issues

	6
	In-class labs: Through four labs, employ repair programs, recording success with screen shots.
Assignments: Through six ancillary exercises, explore additional Application Compatibility features, recording success with screen shots.
Quiz

	10
	Network with Windows 7
	7
	In-class labs: Through four labs, network systems using Windows 7, recording success with screen shots.
Assignments: Through two ancillary exercises, explore IP addresses, recording success with screen shots.
Quiz

	11
	Access Resources on Network
	8
	In-class labs: Through five labs, employ File Sharing and adjust permissions, recording success with screen shots.
Assignments: Through two ancillary exercises, explore networked printers, recording success with screen shots.
Quiz

	12
	Manage Windows 7 in a Domain
	9
	In-class labs: Through six labs, configure Windows Server 2008, recording success with screen shots.
Assignments: Through five ancillary exercises, explore Domains, recording success with screen shots.
Quiz

	13
	Manage Windows 7 with group policy
	10
	In-class labs: Through seven labs, adjust group policies, recording success with screen shots.
Assignments: Through six ancillary exercises, further explore Windows 7 group policies, recording success with screen shots.
Quiz

	14
	Manage Security in Windows 7
	11
	In-class labs: Through five labs, employ Windows 7 security features, recording success with screen shots.
Assignments: Through three ancillary exercises, further explore security features, recording success with screen shots.
Quiz

	15
	Support mobile Windows 7 users, administer IE
	12,13
	In-class labs: Through seven (two optional) labs, address mobile and browser issues, recording success with screen shots.
Assignments: Through five ancillary exercises, further explore mobile and browser issues, recording success with screen shots.
Quiz

	16
	Create portfolio
	1-13
	Portfolio: Create a single Word document of all lab work/assignments (with screen shots) for use in a professional portfolio. Optional.
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