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Acct/BM - 9 EUST - 1 MA - 7 PSports - 6 Satcom - 9 WMT - 10
Ag Tech- 23 FPWR - 4 MLT - 4 PST - 4 SBM - 0 WTT - 5
ADBC - 4 HCT - 11 MOP - 7 PNG - 5 SCADA - 5
Culinary - 6 IMT - 3 OTS - 7 RTH - 1 SLPA - 6
ECM - 13 IST - 8 PL - 13 RTech - 3 Telecom - 13 TOTAL - 126

Very satisfied Satisfied Dissatisfied
Very 

dissatisfied
43.2% 54.4% 0.8% 1.6%
19.2% 76.8% 3.2% 0.8%
26.2% 70.6% 3.2% 0.0%
45.6% 52.8% 1.6% 0.0%
38.1% 56.4% 4.8% 0.8%
50.8% 46.0% 2.4% 0.8%
18.9% 68.0% 12.3% 0.8%
28.2% 69.4% 2.4% 0.0%
37.6% 52.8% 8.0% 1.6%
31.5% 63.7% 4.8% 0.0%
28.0% 61.6% 8.8% 1.6%
45.9% 51.6% 2.5% 0.0%
46.0% 49.2% 3.2% 1.6%

2015 2012 2009
30.2% 20.7% 29.9%
65.8% 74.7% 61.2%
4.0% 4.6% 9.0%

Surveys were sent to those individuals and companies who hired MTI graduates in 2012, 2013, and 2014.  
Employee contact information was gathered by the Career Services Office through its annual placement survey.

The data reflects a 22.5% survey response rate (126 returned out of 560 surveys).

Working well independently

From which MTI program do you primarily hire graduates? (# of respondents)

Considering the skills that employees need in your industry, please rate your satisfaction with the level of skills 
MTI graduates had when they started with your company.

Answer Options
Applying job-related technical skills
Writing clearly and effectively
Speaking clearly and effectively
Working effectively with others
Adjusting to new job demands
Being dependable and on-time
Leading others
Working with people from diverse backgrounds

Customer service
Critical thinking skills
Using computers and information technology
Acting responsibly and ethically

Answer Options
Exceeded expectations
Met expectations
Did not meet expectations

What is your overall level of satisfaction with MTI graduates’ technical preparation for successful 
employment with your company?
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Response 
Frequency

27.2%
27.2%
77.6%
64.0%
79.2%
61.6%
87.2%

The skills achieved are exactly what we are looking for.

To rehire for kitchen chef.

Willingness to relocate to Sioux Falls.

Having some field background and a basic understanding of natural gas.

Grade point average

What criteria does your organization use in its hiring process? 
(Mark all that apply.)

Answer Options

Lincoln Electric Systems (LES) hires the most qualified candidates for the positition. And MTI graduate who have received an offer have had to demonstrate achievement in education, 
industry-relevant resume (experience), and competency levels that align with LES values and priorities.

28.9%

25.6%

Class attendance
Work experience/internship
Recommendations/references
Social skills/first impression
Resume and letter of application

Providing scholarships/incentives for students enrolled in 
a program

What is your #1 reason for hiring MTI graduates?

Interview

Providing equipment/supplies/funding to a program

Continuing education/customized training for your 
employees

Would you be interested in forming a partnership with Mitchell Technical Institute 
in one or more of the following areas?  (Mark all that apply.)

Answer Options

Providing internships/work experience for MTI students
Providing input into our programs by serving on an 
advisory board
Posting job openings on MTI’s website

Response Frequency

73.3%

41.1%

71.1%
24.4%
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They are typically the best candidates and that really shine in the interview process.

Has attended a trade school. Knows how to climb a pole.

That they are already fairly skilled.

Been hiring your ECM students for 45 years. MTI produces the quality and the skills required for our electricians.

They show aptitude and interest in satellite communications.

Internship - hands-on.

They received hands-on experience.

It's hard to find employees. MTI has young people with the basic skills we are looking for.

Wanted someone already certified to industry standards.

Local kids that are willing to stay around our area.

First one we have hired. 

Graduated from the electrical program.

They are qualified and available.

We thought since they have satellite education, they would have basic knowledge and skills we can build upon.

There is a good chance they have a farm background.

Interview; workload.

Good general knowledge of the electric lineman position.

Prairie Lakes Healthcare is a clinical site; therefore we have an opportunity to grow and hire the best.

Being local/employee retention

Carpenters are in short supply.

They have exposure to a wide variety of technology and are already a leg up on applicants with no or unstructured experienced.

Leader in offering SLPA program

MTI is open to industry changes and adopts their programs accordingly.

In need of help.

Have two 10-year techs. Not sure what happened to the most recent hire. Not nearly as good as the other two.

Basic knowledge of the trade.

They fit our needs.

It was an added bonus; we hired her because of past experience.

School is close to Sioux Falls where our business is located. Students generally gave good work ethic.

The skill level they demonstrate after graduating from MTI.

As a South Dakota Coop, we participate in the advancement of MTI Power Line programs so we have a vested interest in the Lineman training.

Knowledge of agronomy and people skills.

Michael Johnson Constr. LLC hired Kyle Jones and Jared Peterson -- not for wind turbines. They were hired for heavy quipment operators (loader, scrapers, dozers, excavation) with the 
intent to become managers, owners.
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It is required that our apprentice linemen have completed an accredited program.

Have had very good experience with MTI interns in the past.

Only powerline program in the state.

When they have done their internship within Avera and are already familiar with computer programs, it makes them very hirable.

Good education and work ethic. Good social skills.

They have hands-on schooling. Already trained.

She had an acceptable skill set and was from around this area which helps in employee retention.

Internship/experience with us.

The employee was in the workforce recruitment program.

They are typically well-prepared and mature enough to integrate seamlessly into our workforce.

Work experience.

Need to increase as staff workforce; good quality tech school kids

Most come out of school with actual work experience associated with their future jobs.

Technical skills

Staffing needs.

Hard-working; good basic understanding of electronics.

Shortage of experienced workers available.

He was a very nice, personable young adult who interviewed well and seemed to have work ethic.

Local program that we support.

Good basic knowledge of trade.

Local kids that want to return to our community.

Highly recommended by teaching staff.

Most don't want to come out of school with the "I'm the boss right away" attitude.

MTI graduates have a good foundation of IT knowledge allowing them to become productive in the workforce quickly.

Most graduates are from our local area and want to remain local.  We are familiar with most students through our interactions with them during their 2 years at MTI.

It is someone that has learned the trade and put time and effort into it.  This is someone who is planning for their future.

Typically from the area.

They come out well educated and committed to the electrical industry. They also have a great work ethic.

Hard working and dependable

Needing youth in our organization, and for their computer skills.

Location as we to date have only hired part time interns for IT support.  This is primarily due to few applicants when we had open positions.  The most qualified applicant is hired through 
the interview process.

Over the years SONIFI/LodgeNet has hired a large number of MTI Graduates.  These graduates come well prepared, and ready for the real world. We have had a large number of long term 
success stories and we hope that tradition continues! 
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We have had good results from MTI.

Always need to hire mechanics

Possible employees

I know they have been well-prepared with relative work experience.

Was already an employee

Helps meet the needs of our districts!

The employee had experience in our field of business

Good training background, dependable. Hardworking 

I am also a MTI graduate and feel that MTI does an outstanding job of preparing its students.

MTI is a great school with great people!

Love to hire our own!

Local kids that want to stay in the area!

Bring a new perspective, view, energy, drive to the table.

We have worked very closely with MTI and with their Telecom program. Mike Benjamin and his team have been very open to changes in the program to help meet our changing needs.

Their level of technical skill and preparation.

They are local. We have great luck in the 20-25 year old bracket.

They stay in touch with industry demands.

SCADA students have the type of training we are looking for. We have had good luck with past MTI graduates.

Solid reputation of program.

Reliability of student.

Labor requirements. Skill set.

Dedicated to their field of study and knowing already that is what they want to do. They come in with a basic understanding of our technology.

Their basic knowledge of the field

Well-trained in ag.

Have a good start on electrical knowledge.

MTI graduates are always well-prepared and ready for the challenge. Very professional and eager to learn.

Job readiness.

Support Powerline program.

Hiring someone with the basic knowledge of our industry.  From there, we mold them into the person we need.

You know you are getting a qualified, dependable individual.

They understand the trade, have the tools, and want to work.

Good selection of people. Keep up the good work!

They bring needed skills to the Nutrition department in meal preparation.  They require little direction as they are able to problem solve to find the best solutions in meal prep or 
production.   Having Chefs as part of our team has greatly improved our quality of meals!  They have brought wonderful ideas in prepartion and presentation to the menus.   I would like to 
have all employees that are responsible for cooking be Chefs.     
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Great tech skills; good workers; dependable.

The Satcom program provides an excellent basis to grow a new grad into an experienced tech.

1000-hour jobs. They are able to adjust and are up to speed quicker.

They had the technical skills we needed.

Technical skills - great program.

Due to market demands, Thompson Electric Company as a whole is searching for qualified help to fulfill those needs.

The survey also gathered feedback on skills and preparation that the employer felt their MTI graduates were lacking, as well as further 
suggestions for ways MTI could better prepare future MTI graduates.  This information was shared with instructors from the relevant 
programs.
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